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Professional Experience     

· Abudhabi National Hotel COMPASS. (June 2012 to Continue )
Working as HEAD ADMINISTRATION OFFICER. (Offshore –Oil and Gas, Under Zadco Project- UZ 750) 4 year 8 month done)
· Fortune JP Cosmos ITC Hotel, Bangalore. (Nov 2010-March 2012)

Worked as Senior Guest Service Associate

· Hotel Green Park, Chennai .(April 2009 – March 2010)

Worked as Guest service Associate

Professional Training Attendant

· Bosit ( basic offshore safety training)

· Essential food and Safety Training (5 Year Certified)

· Fire & safety
· First Aid



Educational Qualification
· Bachelor in Hotel Management of 3 years from Holy Cross IMT Institutes of Hotel Management, Calicut.

· National Skill Certification Course from IHM Bangalore under the Ministry of Tourism.

· +2, with Commerce background from Co-operative College under State Board, from Areacode, Malappuram. 

· SSLC from Subulu salaam Higher Secondary School, Malappuram.

         
 Responsibility

· Encouraging and providing a safe working Environment for the benefits of the Employee, Workers and the Clients.

· Maintain a Safe, Hygienic, Healthy and Environmental friendly work place.

· Handling and commanding staffs working under my location.

· Handling staff details & Maintaining records

· Apply for staff travel card, security passes etc…

· Making Reports accordingly.

· Supporting Manager for different works.

· Office administration, typing, filing

· Uploading web content

· Data entry

· Keeps updated with new products in the market. 
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 Behavioral Characteristics   

· Confident and polite communication

· Excellent spelling and grammar

· Good listener & attention to detail
· Excellent guest, customer and employee relation skills.

· Competency in MS Word, Excel & PowerPoint.
· Ability to use cloud based software (uploading etc.)

· Understanding of social media.



Achievements

Congratulated for the efforts in delivering personalized guest services during the month of August & December 2011 in hotel Fortune JP cosmos, Bangalore.

Awarded as the “Area Champion” for the month of 2014 for the outstanding performance in the Abu Dhabi national hotel Compass, Uae.


Languages 

English

Level: Expert | Experience: More than 10 years | Last Used: 1 month or less

Malayalam

Level: Expert | Experience: More than 10 years | Last Used: 1 month or less

Hindi

Level: Expert | Experience: More than 10 years | Last Used: 1 month or less

Tamil

Level: Expert | Experience: More than 10 years | Last Used: 1 month or less


Personal Hobbies

· Hobbies: Watching Movies & music, Playing foot ball etc.

· Interest: Cycle racing & interacting with people.


DECLARATION
     I do hereby declare that all the above statements are true to the best of my knowledge and belief.

Date-

Place-   ABU DHABI                                        Signature- NIKHIL 

Curriculum Vitae
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Name	:  nikhil 


	


Nikhil.357237@2freemail.com
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Functional Competencies





Career Objective























To achieve the highest level of guest satisfaction in the hospitality industry. I am looking for challenging opportunities for broadening my experience with globally reputed organizations. I always want to work in creative, challenging and learning atmosphere, which provides ample opportunities for growth.





























Possess well-developed conceptual, communication and creative skills. 


Maintain good customer relationships


Communicate openly with managers and friendly with organization staff.


 Languages: Fluent in English, Hindi, and Malayalam & Tamil.











