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Personal Details:
Name : Monia 
Date of Birth:  14/09/1981
Sex:  Female
Nationality:  Tunisia
Religion:  Muslim
Visa status : residence visa
Email: monia.357371@2freemail.com 
Career Objective:
A career with an organization of ambition and reputation, to work efficiently and effectively throughout, to prove myself as an asset for an organization, to hold position of responsibility and challenge in time to come.
· Personal Attributes: 

· Creative | Insightful | Innovative | Organized| Assertive

· Personable | Adaptable | Communicator | Problem Solver

· Proactive | Self-motivated | Team worker | Multi-tasking
· Qualifications:
· 1999-2000: BAC French literature and management economics
· Certificate Esmod   international fashion school. Paris  fashion designer
· Courses:  
· 2001-2002: Training commutability in the private university
· 2000-2002-: Fashion designer diploma specialty  women sports chic and haute couture
· 2006-2007: Fashion illustration for men
· 2005: Training in the above mentioned Institute Esmod
Windows Application:

Ms-Office 2007


(Word, Excel, PowerPoint)
     Surfing: Well versed with latest browsers
Adobe Photoshop cs5, Adobe Illustrator 
Professional experience  UAE:
Secretariat: 
· 2011  -2012 :Working office lawyer Dubai  (Group Ahmed Hashem)
٭Customerservice:٭sales executive   2012 -2014
· Sustained sound relationship with existing clientele – Quantified client requirements through close contact.

· Kept in close contact with clientele to identify new opportunities and customers – Maintained availability for addressing customer issues, queries and requirements.

· Gathered customer satisfaction surveys.

· Regularly updated contact database.
· Motivated and organized relevant market data which was shared by sales staff.
· Ensured internal communication was efficient throughout company; sales, marketing and customer support.
· Tracked sales (using computer or spreadsheets) to provide accurate reports.

· Participated in conferences, group meetings, trade shows and exhibitions to deliver presentations on customer sites – Demonstrated new products/services at various sites used by company’s clients.

· Monitored competitor activities closely to identify any business threats.
Fashion designer:
· 2014-2016 : (violet fashion house )  Sharjah  fashion designer and master cutter for wedding and party dress  
LanguagesKnown:  Arabic/English/French 
Leisure:fashion / design /Music/Reading/Surfing in the network/Strong PR
