Curriculum Vitae


Rachit 

Email: rachit.357418@2freemail.com 
Career Objective:
To be an accomplished professional contributing towards the attainment of organizational and individual goals within a stipulated time schedule.

Date of Birth:
04-08-1983 (4th August 1983)
Working Experiences: 
· Organization
:
Barclays Bank
· Designation (Post)
:
Executive 
· Duration (Time Period)
:
13th  June 13 – Till Date.
· Job Profile
:
Presently working with Barclays Shared Services Privet Limited        

as a executive in MCS Noida.
· Organization
:
Tech Mahindra
· Designation (Post)
:
Team Leader Operation. 
· Duration (Time Period)
:
16th  May 11 – 30th May 13.
· Job Profile
:
Presently working with Tech Mahindra BPO as Team

Leader Operation. Handling a customer care team Noida. Prepaid of 40 agents to achieve day to day KPI’s.                                             
· Organization
:
Aegis BPO Services Ltd
· Designation (Post)
:
Specialist Operation. 
· Duration (Time Period)
:
21st  Nov 07 – 15th May 11.
· Job Profile
:  Specialist Operation – Aegis BPO Lucknow, Aegis BPO is an Essar Group enterprise. Handling a customer care team of 20 agents to achieve day to day KPIs.

  


Analyzing the data on everyday basis and bringing out the 



opportunity areas to better the performance according to the 


guidelines.




Coordinating with different departments (Training & Quality) 


to conduct training & grooming sessions for the C, D & E 



category agents for the betterment of their performance.




Monitoring calls and giving proper feedback to the team on 


their opportunity areas. 


Conducting performance reviews of team, identifying bottom 


quartile agents and mentoring them to improve there 



performance.
· Achievements at Aegis BPO: 21st Nov 2007 when I had started my carrier as an Executive in Vodafone UPE Process. After 12 months Company had given me the designation of Senior Executive of the process. After 18th Month Company had given me chance to work as a Team Leader in Vodafone UPW Process. Two times I am selected in Excellent Category. 
· Organization
:
Style SPA 
· Designation (Post)
:
Sales Manager
· Duration (Time Period)
:
1st May  2006 – 20th Nov 07
· Job Profile
:
Explaining the customer about furniture as well catering the whole clientele related to accounting (on Tally).

· Organization
:
Excel Technologies 
· Designation (Post)
:
Sales Manager & Hardware Support
· Duration (Time Period)
:
10th October 2002 – 25th April 2006
· Job Profile
:
Assembling, Disassembling, Trouble shooting & maintenance of Pentium family computers, installing software’s, modem & hardware peripherals. Etc.

Technical Qualification:
· 1 Year Foundation Course from UPTEC Computer Education, Allahabad in 2002.
Academic Qualifications:

Graduation (B.A.)
:
University of Kanpur, 2003


Intermediate
:
From UP Board, 2000


High School
:
From UP Board, 1997
Computer Knowledge:
· Application Packages
:
MS-Office97/2000/Xp

· Operating Systems
:
Windows-98/NT/Xp

· Languages
:
Basic, Visual Basic 6.0

· Markup Languages
:
HTML, DHTML

· Others
:
Tally, Internet browsing, searching and downloading.

Personal Profile:

Marital Status
:
Unmarried


Languages Known
:
Hindi & English 

Strengths:
· Ability to learn fast and adopt new technologies.

· Work at extended hours.

Co-Curricular Activity: 
· Earned the certificate in participation of Debate.

Hobbies: 
· Appreciation Music.

· Net-Surfing.

Date:
______________

Place:
______________
Signature

