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Abordo, 
Dubai, United Arab Emirates

Customer service with over five years of experience in telephone customer service including sales, tech support, and customer care. Familiar with customer service software, conflict resolution, and posses a positive attitude. Aiming to use my proven skills to fill the customer service role in your company.
Career History



RMS Collect Phils. 

               Operations Auditor                                                                      August 01, 2016 to March 15, 2017
· Reviewing an average of 200 calls per shift from 0 to 200 seconds.

· Validating and forwarding minor errors committed by agents to supervisors for real time coaching.

· Reporting outcomes and outlining necessary approaches to improve metric percentage to maintain qualifying scorecards.

Collections, Senior Agent                                                                January 07, 2015 to July 31, 2016

· Handling an average of 50 to 70 inbound and outbound calls.

· Collecting debt from delinquent customers and disclosing further information concerning their account and billing governed by federal debt policies and procedures.

· Transferring calls to customer service for irrelevant issues.

Lulu Hypermarket, Qatar 

Cashier                                                                                            June 21, 2012 to December 09, 2014

· Scanning customer’s purchases, inputs necessary amount to POS.

· Counting and giving accurate changes.

· Conducting annual inventory.

Sutherland Global Services

Consultant (CS and Retention Support) 

Email Support, BPO                                                                               Sept. 29, 2008 to June 15, 2012

· Answering an average of 50 to 100 telephone calls per day.

· Handling irate and distressed callers regarding the service in a timely manner.

· Provides necessary billing adjustments as per customer request based on the issue pertaining to the product.

· Provides benefits to retain subscribers from closing/cancelling service for any reason provided.

· Responding to email queries about billing, product inquiries, and account information modification.

· Introduces product details to potential sign ups. 

Clarkview Christian Center

Assistant Secretary 




                  January to August 2007

· Producing church invitation and creating greeting cards for new church members.

· Documenting and filing pupils file.

Educational Attainment



· Republic Central Colleges

Bachelor of Secondary Education

Major in English 2005-2009

· Angeles City National Trade School

Secondary Level 2000-2004

Additional Skills



· Experience with Microsoft Office- Word and Excel

· Excellent communication skills with a focus on customer service

· Average of 50WPM
