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Abirami.357559@2freemail.com
	Name
	
	ABIRAMI


	Nationality
	
	Indian




EDUCATIONAL BACKGROUND
[
	Bachelor of Engineering (B E)
· Specialization

· College / University

· Year of Passing

· Percentage


	Aug 2009 to June 2012
Information Technology
MIET Engineering College / Anna University 

June 2012
First Class (78.9 %)




COMPUTER EXPOSURE

	Programming Language
	:
	C,C++,Core Java


	Testing
	:
	Manual Testing

	Systems Knowledge 
	:
	MS-Office(Excel,Word,Power Point)

	
	
	


DETAILS OF WORK EXPERIENCE
2+ years of overall experience in Logistic Operation and Customer Care Executive.
I) From Nov 2013 to Dec 2014:
Worked with MyBabyCart.com as Operation and Customer Care Executive - India
Responsibilities:

Operations:
· Perform troubleshoot on all sales orders and assist to identify and execute various enhancement to all management process.
· Monitor all vendor performance and evaluate all orders and provide all required approvals. 
· Verify all order line and prepare order reports on everyday basis and manage all shipment and respond to all inquiries for all status order and resolve all customer issues.
· Monitor and evaluate all order issues and resolve in discrepancies in production metrics and ensure accurate billing of all bookings. 
· Provide an interface with finance department and manage all contracting processes and manage all incoming purchase orders from various email locations.
· To maintain daily report of the delivered
· Handling complaints [Customer’s mail, Chat with the customer if it is any delay in the delivery]
· Pending Orders
· Creating Free Replacement Orders
Inbound logistics:

· Vendor Management
· Inventory Management
· Returns from customers
· PO order from the Supplier.
Outbound logistics:

· To plan and coordinate the delivery of products to customers all over India.
· To ensure that products are delivered on time and in good condition.
· To interact with customer's and courier companies and resolve any issue which comes the way of delivering the product.
· Arranging for pick up of products [in case of size change, color change, or customer return] from customer's all over India or from vendor location.
II) From Oct 2012 to Nov 2013:
Worked with Voylla Retail Pvt Ltd at Bangalore as Operations Executive and Quality Assurance Engineer - India
Responsibilities:

Operations:

· Generating the invoice.
· Email Marketing
· Uploading the products in website
· Creating the sales report and sending the reports to vendor
· Data Management for Inbound and Outbound

Quality Assurance Engineer:

· Requirement Analysis
· Test Case writing
· Test Case execution
· Defect raising
· Closure
KEY SKILLS 

· Team Player - Enjoys sharing knowledge and encouraging development of others to achieve specific team goals.
· Planning and organizing - Refined planning and organizational skills that balance work, team support and ad-hoc responsibilities in a timely and professional manner.
· Experience in preparing and analyzing reporting data for management accurately and to timescales.
DECLARATION

I hereby declare that the above furnished details are true to the best of my knowledge and solely responsible for its accuracy.       
  Date:                                                                    SIGNATURE                                                                   

  Place:                                                              
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