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                                                              SUMMARY OF SKILLS
· A result oriented Finance professional with over 15 years of experience in Finance and Accounting, handling Credit Control, Accounts Receivables, month end closings, MIS reports, Budgeting and Disbursement Accounts.
· Management background includes recruiting, training, supervising and appraising finance personnel, constantly analyzing ways to improve processes, monitoring progress and timely reporting to the Management.

· Proven multi-tasking capabilities with a strong ability to plan, prioritize and manage work skilfully.

· An out-of the box thinker with excellent team management, inter-personal & communication skills.
                                                                 CORE COMPETENCIES

	                 Result Oriented  
	                 Accounts Receivables                                 

	                 Leadership
	                 Accounts Reconciliation                            

	                 Team player
	                 Communication skills                                                        

	                 Problem Solving                                                 
	                 Financial Reporting                                               

	
	


                                                              CAREER PROGRESSION

INCHCAPE SHIPPING SERVICES, Dubai (December 2015 till date)

Inchcape is the world’s largest shipping company acting as agents for leading ship owners, operators and charterers. 

Designation: Credit and Funding Manager - Middle East & India

Responsible for the credit management and collections of the entire region comprising of 8 offices in the Middle East & India, reporting to the Vice President Finance, MEI.
Ensure that all offices in the region comply with the global credit policies and procedures set by the company.

Provide recommendations to the management for approving credit by scrutinizing the credit applications of customers.

Liaise with the various offices on a daily basis ensuring that collection targets are achieved. 
Meet key customers in the region to develop relationships and expedite collections.

Conduct weekly meetings with the General Managers and collection teams of 8 locations to update the status of collections and report to the Regional Management.

Ensure timely intervention and escalation of doubtful debts both to the Regional Management and offices around the globe.
Follow up with the legal team in the UK Head Office to ensure that the legal procedures for collection of debts are carried out timely and efficiently.

Liaise with regional offices/ Finance Hubs around the globe to manage collections. 
Generate and send weekly pre-funding reports to the locations to maximize collection of funds as applicable before arrival of the vessel.

Ensure that proper approvals are received from the Senior Management to sail the vessel if funds are not sighted before sailing. 

Compile and circulate the caution list of customers throughout the offices in the region.
Accomplishments:
· Managed to collect huge debts over 180 days from key customers through constant follow ups and negotiations.

· Settled disputes and ensured collection of disputed amounts from customers through coordination with the company’s legal counsel.
· Instrumental in setting up credit policy and procedures and providing guidance to Operations staff regarding the credit policies of the company.

ACCYS MANAGEMENT SERVICES PVT LTD, Gurgaon, India (February 2013 to Oct 2014)

 Accys is an accounts receivables management company, focused on maximizing cash flow of its clients and reducing the DSO through effective partnerships by improving and optimizing the Customer to Cash processes. 

Designation: Manager – Accounts Receivables 

Responsible for the complete Accounts Receivables of key clients of the Organization. Recruiting, training and managing a team of 30 AR Executives, handling the Accounts Receivables of Clients across India. 
Major Clients handled include DAMCO (AP Moller MAERSK Group), Hellmann Logistics, DHL, TIML (Times of India group), HIL Ltd, Luxottica (RAYBAN) Ltd, AVON.

· Preparation of monthly collection targets based on the AR Report received.
· Investigate and resolve billing issues and account discrepancies.
· Generate weekly ageing reports & monitor efforts to successfully boost collections.
· Conduct weekly/monthly meetings with clients to update status of collections.
· Preparation of Collection Dashboards/Presentations on a regular basis to be sent to the clients. 
· Co-ordinate with sales/operations personnel at client’s end & do escalations whenever required.
· Manage & guide the team assigned to each client so as to maximize collections.
· Conduct yearly performance appraisals of each team member & assign job responsibilities.                                               
RACI SPACERS INDIA PVT LTD, Gurgaon, India (Oct 2009 – Feb 2013, part-time)

Raci India is a subsidiary of Raci Srl headquartered in Milan, Italy. With its European partners, Raci offers products and solutions to the oil & gas upstream and downstream sector. 

Designation: Accounts Officer
Responsible for the day to day accounting work, petty cash handling, reviewing expense claims and processing reimbursements.

· Prepare invoices and ensure timely delivery of invoices to the clients.

· Follow up debtor payments and reconciliation of payments.

· Verify creditor’s invoices and ensure timely payments to creditors.

INCHCAPE SHIPPING SERVICES, Dubai, UAE (October 2002 to June 2009)

Designation: Assistant Finance Manager

· Monthly closure of Accounts, preparation and submission of monthly financial numbers/ commentaries and other MIS reports.

· Direct workflow, assign job responsibilities, supervise and train accounting staff to ensure smooth running of day to day activities of the Department.
· Oversee/review debtors regularly and advise senior management of over-aged debts and work out action plan as directed by the management. 

· Conduct yearly performance appraisal of the staff.
· Supervise and analyze Disbursement Account generation process on a regular basis to improve efficiency and reduce DA turnaround time.
· Successfully handled the additional responsibility of Credit Control and managed to reduce o/s debts over 90 days from 32% to 3% in a span of 6 months thereby exceeding the expectations set by the management.                                                                                 

                                                              EDUCATION
MBA Finance from MAII, Gurgaon, an offshore campus of Stratford University, Virginia, USA.
Bachelor of Science University of Calicut, Kerala

                                                TRAININGS AND SEMINARS ATTENDED
· Team Building workshop - by ABAMI
· Credit Collection & Recovery Techniques – by Gerard Assey 
· Up Your Service – by Ron Kaufman
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