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CAREER OBJECTIVE

Seeking a challenging carrier where I could implement my skills, prove my caliber and adapt to the growing technologies.

Experience

Malabar Group, Kozhikode as  IT Support Engineer from February 2015 to December 2016
Responsibilities

· Creating domain users and groups

· Building, configuration and troubleshooting of server and desktop hardware.

· Ensure adequate antivirus protection & solutions are maintained and updated.
· Solving problems in User End Using Dame Ware and kaseya
· Configuring and troubleshooting of client mail software’s like MS-Outlook for the users.

· Involved user data backup and recovery.
· LAN connectivity and checking network issue.

· File and printer sharing

· Network and Local printer installation 

· Maintaining DHCP server.

· IPTV Installation and troubleshooting
· CCTV installation and troubleshooting

· Router, Network switch , Access points configuration

New Falcon System, Kozhikode as IT support Engineer from December 2012 to January 2015
Responsibilities
· Installing and Troubleshooting Network, Software and Hardware Problems 

· Assembling, Configuring and Trouble Shooting, Hardware Devices & Drivers.

· Configuring End User Workstations with Windows XP,07,08 and Windows 2000 


INTERNATIONAL CERTIFICATIONS

· CCNA [Cisco Certified Network Associate]- 

· MCSE on Windows 2012 R2 [MICROSOFT CERTIFIED SOLUTIONS EXPERRT]-
·  
TECHNICAL QUALIFICATIONS

· CCNA     [Cisco Certified Network Associate]

· CCNP     [Cisco Certified Network Professional]

· MCSE    [Microsoft Certified Systems Engineer]

· RHCE    [Red Hat Certified Engineer]

· CWNA
[Certified Wireless Network Administrator]

· N+ [Network Essentials]

· A+ [Computer Hardware]
   EDUCATION QUALIFICATION

Professional

 Master Diploma In Network Engineering
Education

· Completed higher secondary Education from Govt Boys HSS Koyilandy- under, Board of higher secondary examination government of Kerala in 2007

· Completed secondary Education from Thiruvangoor higher secondary school Thiruvangoor, Calicut, Kerala

   TRAINING ATTENT

· Diploma in CAD from Cad point – Calicut, Kerala

   TECHNICAL SKILL

MICROSOFT WINDOWS
· Installation and administration of Microsoft Windows XP, Windows server 2000, Windows server 2003, Windows vista, Windows 7, Windows 2008 Server, Windows server 2012R2

· Configuring WDS, Hyper-V and Virtual Machines

· Configuration of DHCP, DNS, WINS, IAS, Terminal Service, DFS, VSCS & Disk Quota

· RRAS (Dialup, VPN, NAT, Routing & DHCP Relay Agent)

· Designing Backup Strategy (Normal, Copy, Incremental, Differential & Daily Backup)

· Configuring Dynamic Disk. ( RAID 0, RAID 1, RAID 5 )

· Configuring Internet Information Service ( HTTP , FTP )
· Configuring Cluster & NLB, Security Policies & Templates 
ACTIVE DIRECTORY SERVICE
· Active Directory implementation and administration

· Creating Users and Group (Global, Domain Local ,Universal)

· Creating Sites  and Configuring Replication

· Deploying Software using Group policy

· Move FSMO Roles, Trusting with different Forest and Domains
· Migration of Domain 2008 to Domain 2012
· Backup and restoring Active Directory Service
· Monitoring and Trouble Shooting Domains 
WAN Skills
· Configuring Cisco Routers series of 1600, 2500, 2600, and 3600

· IP addressing, Subnetting and supernetting of IP address

· Configuring Static Route and Dynamic Route (RIP, IGRP, EIGRP, OSPF, BGP )

· Redistribution of Routing Protocols

· Applying Security in routers using ACCESS CONTROL LIST

· Configuring NAT and VPN

· VLAN, & Inter VLAN communication and MPLS Switch

· Configure QoS.

· Backup and Restore IOS, Monitoring and Trouble Shooting WAN connectivity
RED HAT LINUX

· Installation and Troubleshooting Red Hat Linux
· Implementing Red Hat Linux Networking services including

· Apache Server, DNS, Samba, Squid, FTP, Telnet, Mail Server, NFS,                             

STRENGTHS

· Have a good belief in myself and very much confident, capable of doing all the tasks in the field of my interest.

· Very much energetic & creative.

· Can learn very quickly and can bring into practice what ever been learned.

· Good at interacting with people and have good communication skills.

 

  DECLARATION

 I hereby declare that the information furnished above is true to the best of my knowledge
