Hadren
      




[image: image1.jpg]


After Sales Manager
Harden.357786@2freemail.com
 Job Application for the Position of Parts Manager
With reference to your advertisement I am forwarding my Profile for the above mentioned Position.  
A highly talented After Sales professional with a career spanning 18 years of work experience 
in middle east with very reputed franchisee of Automotive, Heavy Machinery and 
industrial Products in After Sales seeking a challenging position to enhance my 
skills and knowledge in a well reputed organization.
Portfolio handled Unit Sales, Parts Retail, Export, counter sales & Workshop Management.
I believe that my strong technical experience and education will fit me very well as 
competitive candidate for this position.

My previous employment required that I train employees and perform all quality control for
each store. This expanded my horizons tremendously by exposing me to all aspects of the 
industry as well as additional facets of management.
I am confident that my job history exhibits flexibility and in-depth knowledge 
in the after sales operations.
Possess a wealth of experience in automotive & heavy equipment’s after sales spare parts.

Successfully develop the after sales parts business achieved substantial target and growth.

Broad experience in retail, wholesale & export of  automotive parts environs.
Effectively handling branch operation, administration and interacting with HO on branch 
issues sale forecasting, warehouse issues Parts export & retail, and loss  sale report.
The key strengths that I possess for success in this position include:

I strive for continued excellence and approach with a positive attitude.

I provide exceptional contributions to customer service for all customers.

I also have experience in SAP SD, MM and SAP CRM for workshop management module
and very much eager to learn new technologies as needed.

I thrive to work with a market leader of technology and Excellency.

Please see my resume for additional information on my experience.
Currently I am in UAE on Visit Visa and I can join immediately 


Thanks
Hadren George
Galadari Trucks and Heavy Equipment’s dealer for Komatsu, Bomag, 
Link belt, Marini and Esco in UAE
Parts Export Division Sharjah Branch from October 2015- Dec 2016.
Heading the Parts export division handling sales to GCC and Africa region.

Preparing offer  of spare parts for the export customers

Negotiating with customer for order confirmation

Monitoring the sales process to the final stage of invoicing and payment collection.
Nils & Abbas Trading LLC Dealer for Comp Air Industrial Air Compressor in UAE & Oman

Operation Manager  H.O, Dubai  from June 2014 to September 2015.

Overall administration of Parts & Service department leading a team of service engineers 
and technicians for service & inspection jobs on site and in-house.
Responsible for the Profit center of After sales division. 
Minimized service operational cost and achieved a growth of 25 % service revenue
Utilized maximum productivity and achieved high level of customer satisfaction.
Evaluation and continual assessment of all service jobs prior to delivery. 

Coordinate with supplier for timely delivery of spare to ensure availability 

and supply of spare to service center and for export customers.

Arranged technical training program from the Principal for the technical team.

Interface with customers to meet there operational needs.
Increased the revenue for the compressor rental division by providing long term lease

approving service quote and AMC for clients.

Parts ordering for stock based on Unit population and updated the stock level
Scheduling service engineers for commissioning of new machines for local & overseas clients.
Zoom Auto Trading Est. Trivandrum, South India From October 2012 to May 2014.
Free lance Automotive consultant for used car sales parts sales & procurement, 
Vehicle inspection & valuation for third party sales on commission basis. 
Al Adiyat Automobiles LLC. O.T.E. Saad Suhail Bahwan Group undertaking.
Subaru dealer in Abu Dhabi. After Sales Manager From March 2010 to July 2012.
Achieved 35 % growth for the after Sales department.
Managed the entire gamut of spare parts operations.
Conducted training for staff in SAP SD modules parts sales and warehouse.
In charge of all Parts department activities including training and supervising 

employees in counter operation parts receiving stocking and deliveries.   

Conducted perpetual inventory and reviewed inventory for potential 
obsolescence & recommend disposition of aged or obsolete items.

Procuring parts for stock, workshop issues and maintaining stock level.

Setup new business ventures with fleet owners for both parts & service.

Established parts export business and maintained smooth business transaction.

Successfully conducted service campaign for Subaru franchisee and 
improved customer satisfaction & retention.
Engaged with After sales  management to validate labor and parts sale.
Streamlined all parts and vehicle services in system using SAP CRM modules.
Coordinating with the service manager to ensure parts availability for internal jobs.  

Overseeing the PDI, sales & service operations, thereby achieving increased business growth.
Parts Sales Manager from May 2007 O.T.E. Saad Suhail Bahwan Group.

Franchises are Hyundai, GM,  Subaru, Cadillac, Isuzu & AC Delco. For the export division.
Managed the Key Account and achieved sales target & growth.
Managing a team of Parts sales personals.

Visiting customers to generate business for spare parts. 
Created market awareness of Genuine spare parts and brand building.

Updating the procurement department for ordering parts.
Processed customer payments in timely manner in compliance with corporate policies procedures.

Ensured customer orders are processed in timely manner.
Maintained customer relations with feedback of in-house and outdoor sales team.
Successfully established business with fleet owner in excess of 500 delivery trucks.  

Follow up with client Post Sales to ensure satisfaction and on-going business.

Successfully launched Bestfit product and developed the market for Bestfit Battery.
Parts Sales Executive from July 2000-December 2006 with Galadari Trucks and Heavy Equipments agents for Komatsu, JCB, Boomag, Link belt, Marini and Esco in UAE. 

Independently established the branch activities for the parts business in Al Ain
Ordering parts for stock according to the machine population and maintaining the stock.

Updating the inventory system on a monthly basis.

Preparing quotations for spare parts according to the specification of the machines.

Visiting government department for enquires in spare parts of heavy equipments.

Identifying potential clients and expanding client database.

Up-dating the customer with technical information.

Arranging the technical team for onsite service of machinery.
Sales Engineer from July1996-Feb 2000 with Bin Ojan UAE   

Agents for Kobelco, Dreeser, Champion grader and PPM Cranes.
Gained hands-on experience in earth moving equipments.

Coordinating with the technical staff.

Identifying potential clients and expanding client database.

Visiting Government Depart. for enquiries for spare parts of heavy equipments.

Submitting quotes and tenders for spare parts of heavy equipments.

Monitoring the sales trends of spare parts.
Areas of Expertise
Sales technique, Product Launches, Team player, Interpersonal skill, 

Customer Service, Leadership qualities and Negotiation skill.
Software Skills & Knowledge

Key User with SAP R3 in SD module Warehouse module 

SAP CRM for Workshop management, EPC systems. 

Educational Qualification.

Department of Technical Education Bangalore University, India.

Diploma in Mechanical Engineering / Aircraft Maintenance Engineering.(1995)

Secondary School Leaving Certificate.

Personal Details.

Indian national holds valid U.A.E & Oman driving license
Language Known English, Hindi, Arabic, & Malayalam.
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