 VINCENT 
Vincent.357814@2freemail.com
I am competent in all aspects of the housekeeping process by demonstrating positive guest interactions and ensuring the cleanliness of rooms and public spaces. 
EDUCATION

College




Bachelor of Science in Nursing 




Our Lady of Fatima University, 2008
SUMMARY OF QUALIFICATIONS

	Company
	Position
	Nature of Business
	Length of Stay

	OCS United Services Emirates 
	Cleaning Supervisor
	Facilities and Services 
	April 2016- up to present

	Red Planet Hotels
	Housekeeping Supervisor
	Hotel and Restaurant
	August 2014- February 2016

	St. Giles Hotel
	Room Attendant- Team Leader
	Hotel and Restaurant
	July 2012- June 2013

	Somerset Hotel
	Room Attendant
	Hotel and Restaurant
	May 2011- April 2012

	SM Megamall
	Sales Utility Clerk
	Retail (Food Section)
	December 2008 - April 2010


Personal Background:

Civil Status:
Married 

Citizenship:
Filipino

Height:

5'11"

Weight:
180 lbs

Birth date:
January 03, 1987

Birthplace:
Guadalupe Bliss, Makati City, Philippines

JOB DESCRIPTION and RESPONSIBILITIES

OCS UNITED SERVICES EMIRATES 
Dubai, United Arab Emirates

Cleaning Supervisor- April 2016- up to present

Job Description: To ensure a clean overall environment of the mall premises to support the professional delivery of the mall services.
Job Responsibilities:

· Reports directly to our Manager

· Organizes appropriate training for all cleaning staff.

· Maintains a flexible daily cleaning schedule of all areas of the mall.

· Ensures that identified key areas of the mall receive priority in the schedule    

· Monitors stocks of cleaning equipment and materials in order that orders can be placed on a timely basis. 

· Checks on a daily basis that all areas of the school are cleaned to satisfactory standard and daily cleaning logs are completed for each work section. 
· Briefs and debriefs team members daily about their task allocation

· Undertakes any additional cleaning duties as directed, by the Manager.

· Maintains cleaning staff attendance logs and timesheets for submission to the Finance Officer.

RED PLANET HOTELS

Mandaluyong City, Philippines

Housekeeping Supervisor- August 2014- February 2016
Job Description: The purpose of this position is to ensure the cleanliness of rooms and public spaces. As well as ensuring strong relationships are built with new and existing customers.
Job Responsibilities :

· Inspects and ensures all the vacant clean room are passed to the hotel standards.

· Releases the vacant clean rooms to the room key system.

· Responsible to inspect the check-out room if nothing left items, damages or missing inside the room and declare if it was clear.

· Inspects and ensures that the public area attendant also meet the hotel standards.

· Investigate if there’s any guest complaints and report immediately to the hotel manager or the front office supervisor what happen.

· Sends reports everyday . ( ex. Do not disturb , Refused make up room and Slept out). In case there’s a guest complaints front office has a reference.

· Gives the hotel manager and front office supervisor information  if the housekeeping team has any concerns.

· Responsible to requests for the chemicals , tools or anything that the housekeeping needs to help and improve their work.

· Do the show room for the first time guests who wants to see the room before they have reservations or before they check-in.
ST. GILES HOTEL 
Makati City, Philippines

Housekeeping Team Leader - July 2012- June 2013
Job Description: The purpose of this position is to ensure the cleanliness of rooms and public spaces. As well as ensuring strong relationships are built with new and existing customers.
Job Responsibilities:

· Trains new staff members in cleaning of hotel rooms/condos including: dusting, vacuuming, and changing bed linens.

· Trains new staff in cleaning bathrooms, kitchen area, lobby and common areas.  

· Briefs and debriefs team members daily about their task allocation

· Inspects daily inventory of supplies needed to complete the assignments for the day.

· Checks and inspects the rooms cleaned by assigned team member

· Performs quality check to meet required standards within set time limits.

· Evaluates team members monthly about their performance.

SOMERSET HOTEL
Makati City, Philippines

Room Attendant- May 2011- April 2012
Job Description: The purpose of this position is to ensure the cleanliness of rooms and public spaces. As well as ensuring strong relationships are built with new and existing customers.
Job Responsibilities:

· Acknowledges and greets guests in public spaces with a warm, friendly greeting.

·  Reviews daily inventory of rooms, arrivals and departures.

· Reviews daily inventory of supplies needed to complete the assignments for the day.

· Cleaning of hotel rooms/condos including: dusting, vacuuming, changing bed linens.

· Cleaning bathrooms, kitchen area, lobby and common areas.  

· Perform quality cleaning to meet required standards within set time limits.

· Comply with all hotel safety guidelines.

· Pick up ground litter around hotel or whatever visible.

· May perform similar duties as requested by supervisor.
SM MEGAMALL 

Mandaluyong City, Philippines

Sales Utility Clerk- December 2008- April 2010 
Job Description:Provides excellent customer service at the selling area.
Job Responsibilities:

· Greet and talk to customers in a courteous manner.

· Answer and respond to customer inquiries regarding merchandise.

· Assist customers in locating the merchandise they need.

· Display merchandise on racks in an attractive manner.
· Prepare list of items to be re-stocked.
· Assist customers in completing the purchases.

· Handle funds, return and exchange of merchandise.

· Maintain and manage store room neat and tidy.

· Follow checklist after opening and before closing the shop.
