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Edelle.357866@2freemail.com

 Height


: 5’5 ft

Weight


: 154 lbs.

Sex


: Female

Civil Status

: Single

Religion

              : Roman Catholic

Nationality

: Filipino


Tertiary:


Course: Bachelor of Science in Tourism Management

School: STI College Tarlac






2010 – 2014


Address: San Vicente, Tarlac City


Position: Passenger Service Agent

Company: Philippine Airport Ground Solution Services

Address: Pasay City, Philippines

Date: September 8, 2014 – February 2015

Reason for Leaving: Sick

Position: Customer Service Consultant (Voice) FTD

Company: SutherLand Global Services

Address: Tarlac City, Philippines

Date: April 11, 2015-May 15, 2015

Reason for Leaving: Promoted

Position: Customer Service Consultant (Technical Support for MICROSOFT)

Company: SutherLand Global Services

Address: Tarlac City, Philippines

Date: June 1, 2015 - November 5, 2015

 Position: Customer Service Consultant/SME (Sales) Staples Canada

Company: SITEL Philippines Corp

Address: Tarlac City, Philippines

Date: November 6, 2015 to January 6, 2017


Title:
Amadeus E-Learning-Reservation Essentials

Date:
April 2, 2012

Add:
 Manila, Philippines

Title:
On the Job Training on Sales and Marketing Dept. (180 hrs)

Date:
December, 2013

Add:
 Travel Unlimited 128, Pasay City Philippines

Title:
Tour Guiding & Tour Operations Handling (300 hrs)

Date:
September, 2011

Add:
Puerto Prinsesa Palawan, Philippines

Title:
Passenger Service Basic Course (Airline Operations)

Date:
September, 2014

Add:
Pasay City, Philippines

Title: Top Agent for Staples Quarter 1

Date: April 2016

Add: Baguio City, Philippines


· Skilled in major relevant computer applications like MS Office ( word, excel, powerpoint)

· Well-versed in oral and written English and Filipino

· Skilled in Customer Service

· Skilled in teaching newly hired employees

· Skilled in teaching new employees

· Skilled in phone handling

· Skilled in technical support

· Multi tasking skill
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