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	Manager-Sales & Marketing
	2012 - 2016

	MSITC LLC
	


Sales & Marketing of company’s products and services in the oilfield sector/ To develop and maintain excellent relationships with new and existing clients to promote the business/To work as a team to ensure customer satisfaction and continued business relationships with the customer/ To identify and diversify the Company’s product portfolio/To grow the current business revenue in line with budget and strategic plans/ Maximize sales and margin of company’s products/ Identify and develop manufacturers with value added products to increase company portfolio/ Resolving contractual and commercial issues and disputes/ Training and leading sales team, providing discipline and performance feedback/ Analyzing complex data and documentation/ Involved in the recruitment and mentoring of new staff/ Responsible for achieving all performance related targets/ Assisting in the formulation of forecasts and budgets/ Developing strategies in a variety of areas: Developing OEM relationships at the management level/ Develop the appropriate approach and strategy to win new business/ Review of Technical & Commercial tenders in coordination with principals & functional heads/ Provide detail monthly Sales Report, Financial reports, upcoming tenders, orders etc to the Management
	Sales Manager
	2006 - 2012

	National Petroleum Technologies LLC
	


Sales & Marketing of company’s products and services in the oilfield sector/ To develop and maintain excellent relationships with new and existing clients to promote the business/To work as a team to ensure customer satisfaction and continued business relationships with the customer/ To identify and diversify the Company’s product portfolio/To grow the current business revenue in line with budget and strategic plans/ Maximize sales and margin of company’s products/ Identify and develop manufacturers with special focus on EOR projects/ Vendor registration/ Resolving contractual and commercial issues and disputes in coordination with principle company/ Document account activities, generate reports, and keep records of business transactions with customers and suppliers/ Developing strategies in a variety of areas: Developing OEM relationships at the management level/ Develop the appropriate approach and strategy to win new business/ Review of Technical & Commercial tenders in coordination with principals & functional heads/ Maximize margin by both negotiating with customer and suppliers on price/ Review with logistics and finance team to ensure delivery, quality, inspection and payment of material is in line with the purchase order/ Review with principal companies to execute jobs on the site in accordance with the Call off from the clients/ Promote and prequalify new and existing Principals and follow up on pre-qualification submitted documents/ Supporting marketing activities by attending trade shows, conferences and other marketing events to keep up to date and maintain market and product awareness/ Liaising with other members of the sales team and other technical experts/ Develop sales & marketing plans to introduce products in new markets/ Provide detail monthly Sales Report, Financial reports, upcoming tenders, orders etc to the Management
	Sr Executive-Marketing & Support
	2004 - 2006

	Al Hajiry Group
	


Manages the development of key customer accounts in the region/ Sales of Mobile Camps, Fuel Tanks, De gassers etc for the Oilfield Sector/ Prepare material and labor estimates/job costing as per job specifications for quotations/tenders, review and analysis to see all requirements of the contract specification/technical and commercial in consultation with PM, GM and DM/ Prepare quote-review and analysis of technical and commercial requirements of the contract in


Key Accounts Handled
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Petroleum Development Oman:
15 Year (2010 – 2024) contract for the Supply & maintenance of Well Head & X-tree for Low Pressure and Steam Application Services.
6 year contract (2006 onward) for Gravel Pack (Sand Control) Services
Supply of Sodium Chloride and Graded salts to PDO
Occidental Oman
5 Year (2009 onward) contract for the supply & maintenance of Well Heads & X-trees
3+1 year contract for the Supply of Casing Accessories (Centralizer Accessories + Float Equipment)
Petrogas Rima
5 Year (2009 onward) contract for the supply of Well Heads & X-trees
Petronas Carigalli Oman
2 year contract for the Supply of Casing Accessories (Centralizer Accessories + Float Equipments)
PTTEP
1 year contract for the Supply of Casing Accessories (Centralizer Accessories + Float Equipments)
Others:
Regular supply of Ball, Gate, Globe, Check, Butterfly, OFP valves, Pup Joints etc to PDO, OXY, CCED, Shell, Petrogas Rima, Oman Gas Co, ORPC etc for various projects in Oman
Principle Companies: JD Rush Inc, Bakersfield, California, USA/ ELCO Inc, Bakersfield, California, USA / ProGauge Technologies Inc, Bakersfield, California, USA/ Downhole Products Ltd, Aberdeen, Scotland, U.K / Crossman Automation, Edmonton, Canada / John Crane Production Solutions, Texas, USA / Sledgehammer Tools India Pvt Ltd, India/ GWC Valves, Bakersfield, USA/ Universal Valves, USA / Shandong Luhai Petroleum, China / WUZHOU Valves, China
consultation with MD, GM, FM, and PM/ Monitoring PDO tenders-Planning and preparation of tenders in coordination with different department & functional heads/ Developing and managing an effective Sales structure that ensures optimal coverage within the customer base/ Provides feedback to peers and subordinates on market activity, forecasting demand, competitor activity, industry trends, safety issues and other relevant information important to managing the business/ Liaison and provide regular sales, customer and market updates to GM, FM & PM/ Co-ordinate with the QMR and ensure that the QMS is implemented in an effective & efficient manner and that all the requirements are met/ Ensure that the Corrective & Preventive Actions are implemented immediately to close out any non-conformances by coordinating with the concerned person/ Identification of new products, Market research & analysis with special reference to business diversification
	Territory Manager
	2001 - 2004

	HDFC Bank Ltd
	


Handling the sales and marketing of Retail products Handling Multi products Liabilities/Credit Cards/Merchant Accounts To monitor Executives/Sales Officers/Team Leaders. Ensuring discipline in the team-reportage, punctuality, dress code etc/ Checking of sales report, call plans, prospect lists, quizzing, mock calls etc/ To ensure that all documents are sent with Zero defects/ Analysis of business leads generated through marketing activities. Planning, budgeting & implementation of Marketing activities, Promotions, Campaigns/ Selection, recruitment and training of sales force/ Suggestion of offsite ATM location for the Healthy Business/ Cross selling abilities created to offer set of products/ Mail Management & Handling Queries related to the operations.
	Business Manager
	1999 - 2001

	Vaspar Concepts Pvt. Ltd, India
	


Business Development & Client Servicing-Corporate Accounts/ Planning and execution of marketing strategies for outdoor branding/ Monitoring the progress of signage, kiosks etc orders booked and despatches of materials/ Monitoring payment positions with reference to each customer account/ Sales plan review and report generation/ National supply chain development and co-ordination with business partners/ Responsible for quick settlement of any customer complaint/
	Sales Executive/ Sales Officer
	1996 - 1999

	Punwire Mobile communications Ltd
	


Handling the Sales & Marketing of' Page Me' Pagers/ Appointing new Dealers and Agents/ Coordinating sales & marketing activity with channel partners/ Database generation through marketing activities, reference, cold call etc/ Business development from different market segments/ Identification of new POS/ new markets/ Planning and execution of branding/ Business development from the corporate sector/Planning & implementation of Marketing activities/ promotional activities / campaigns/ Coordinate with different Function Heads for the smooth flow of operations
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Education
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	M.B.A
	1994 - 1996

	Bharathiyar University
	

	Specialised in Marketing & Finance
	

	B.Sc
	1991 - 1994

	University of Calicut
	

	BSc Chemistry
	



Areas of Expertise
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Management procedures - Project management - Budget Controlling - Business improvement - Employee relations - Forecasting & budgeting
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Skills
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Strong decision making abilities. Account management and active business development experience. Able to quickly compile a detailed knowledge of the company’s products and services.
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Possessing the ability to motivate and lead a winning team.

Strong time management and organizational skills. Excellent attention to detail.

Constantly striving to outperform and lead by example.

Proven ability to quickly identify new business opportunities and markets. Having the ability to think creatively, strategically and analytically.

Working with detail and large volumes of data or information

Personal Information

Age & Date of Birth - 43 yrs & 11/12/973 Marital Status - Married
Nationality - Indian
Driving License - Posses Valid Indian/ Oman Driving License
Languages Known - English, Hindi, Malayalam and Tamil
