[image: image1.jpg]


JEEVAN 

JEEVAN.357913@2freemail.com  

Middle managerial assignments in Business Development/ Sales & Marketing with an organization of high repute preferably in Automobile industry 
PROFILE SUMMARY 

· Result-oriented professional with 16 years of experience in:
~ Business Development
~ After Sales Operations
~ Branch Management
~ Dealer Management
~ Revenue Generation

~ Brand Management
~ Product Management
~ Client Relationship Management
~ Team Management 

· Presently associated with Smart Auto LLC in Dubai as BDO
· Skilled in strictly monitoring the trends in orders received, adherence to the committed date of delivery, after sales activities and collecting the feedback from the customer and there by taking the corrective preventive action for betterment
· Track record of planning the spare parts business strategy
· Demonstrated excellence by reviewing and monitoring target achievement vis-à-vis set targets and taking corrective action wherever required
· Skilled in initiating & developing relationships with key decision-makers in target organizations for business development
· Proficient in driving business growth through identification of new market segments for attainment targets with a view to optimize revenue
· An enterprising leader with skills in leading personnel towards accomplishment of common goals
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CORE COMPETENCIES

· Ensuring effective preparation of systematic sales planning reports and analysing them with statistic data through MIS

· Submitting offers and negotiating with the individual and corporate customers
· Recognizing the potentials of a customer and accordingly charting out a deal to benefit both the customer and organization

· Overseeing complete business operations with accountability of profitability, forecasting monthly/ annual sales targets, & executing them in a given time frame
· Increasing demand in the market by implementing consumer loyalty programs/ strategies to improve the product awareness in markets
· Mapping client’s requirements; identifying improvement areas & implementing measures to maximize customer satisfaction levels
· Conducting the promotional campaigns such as special offer, campaigns etc.

WORK EXPERIENCE 

June 2016 with Smart Auto Accessories LLC as BDO

Responsibilities:

Over all Business Development and Network Development

Jun’13 with Suhail Bahwan Automobiles, Oman, Muscat till sep 2015 as Branch Manager
Responsibilities:

· Working for Nissan, Renault spare part dept. 
· Supervising a team of 7 members to achieve the monthly sales Targets
· Monitoring fleet and individual customers and retaining the CS rates

Apr’12 to MAY’13 with Poomkudy Agencies Pvt. Ltd., Cochin Branch Manager (Spare parts Division)

Responsibilities:

· Mentored a team of 34 staff including sales managers, Dpty managers, sales executives, stores assistants and front office staff, accounts staff and Inventory staffs  to achieve the monthly target from a highly competitive aftermarket spare parts business
Nov’06 to March’12 with Qatar International Automobiles (MAN Trucks & Buses Dealer), Doha, Qatar

Deputy Spare Parts Manager

Responsibilities:
· Assisted After Sales Manager in spare parts management 
· Ensured achievement of spare parts target of organization
· Managed the entire spare parts team to create smooth working atmosphere with the objective of maximum profit and customer satisfaction
· Mentored spare parts outdoor marketing team of four members and leading the spare parts counter and warehouse activities

· Analyzed the varying trends in the parts market and collecting the Suggestion of customer as well reporting the same to MAN Germany in order to prepare the strategy in Qatar Market
· Handled the counter sales activities and assisting them in all procedures
· Involved in educating the customer about the product, after sales services, and advantages and disadvantages between genuine and non-genuine parts
· Assisted in controlling and providing suggestions to inventory in charge to make spare part orders to MAN Germany and placing orders to local and foreign suppliers
· Ensured effective preparation and processing of tenders for Govt. organizations as well as the pricing, delivery and claiming of invoice 
· Visited fleet customers and individuals, in order to enhance and build up the relationship with QIA
· Watched the trend of our local competitors and planned the strategy to overcome the competition
· Provided the proper pricing to customers for all the spare parts based on QIA pricing policy
· Collaborated with Qatar’s Mass Transport C o. (Mowasalat) for entire spare parts support

· Thorough Knowledge in MAN MANTIS spare parts electronic catalogue especially in MAN R07 Coach Buses, A72 and A74 City buses and specialised in MAN Trucknology generation Trucks,F2000 and bonneted trucks
· Involved in preparing the Special price request to MAN based on the market proof which makes QIA as a real competitor in parts business
· Monitored the entire activities of Diffex and Marketing Code steering projects, Campaigns conducted by MAN
Highlights:

· Functioned as a team member of Service Quality Award 2011 conducted in Germany and won the first   price in    the region of Middle East 

· Played a key role in the activities for Launching MAN TGS  Trucks  in the region of Qatar
· Actively participated in the training course conducted by MTI at Dubai during 2008 

PREVIOUS WORK EXPERIENCE 


Jul’03 to Dec’05 with Saud Bahwan Group, Muscat, Oman Sales Consultant - Spare Parts

Nov’02 to Jul’03 with Indus Motors Co., Cochin, Kerala 
Sales Executive – Passenger Cars                                                               

Jun’00 to Oct’02 with Popular Automobiles, Kochi, India Sales Consultant   

TRAININGS
· Automobile marketing field and related to vehicle technology 
· Several training courses from MAN Middle East related to vehicles sales and spare parts management
IT SKILLS
· Word class software such SAP, Oracle and etc.

· DBS transactions, AS400, SAP, MS Office (Word, Excel, PowerPoint), Internet Applications 
ACADEMIC DETAILS 

2010


MBA in Marketing and HR from Sikkim Manipal University, Manipal, India
1999


B.Com. fromMahatma Gandhi University, Kottayam,Kerala, India
Driving license: Valid License from UAE AND OMAN
PERSONAL DETAILS


Date of Birth: 

25thMay, 1978 
Languages Known:
English, Hindi, Arabic & Malayalam
