Chirag 
Chirag.357922@2freemail.com
OBJECTIVE:

To work in an organization, which provides me the new challenges, competitive environment & opportunities to explore & enhance my professional & Technical skills to serve the organization in a better way & also keep me upgraded with new technologies.



PROFESSIONAL PROFILE:

· Total 9 years and 10 months of experience in IT industry.

· Has worked with “FAIRDEAL FINCAP PVT. LTD.” Mumbai as a “IT Executive” Cum “Admin” from 1st January 2013 to till date 
EDUCATION DETAILS:

· BSC (Chemistry) from Periyar University, Tamilnadu secured 62 %.
· Passed HSC with 46.67 % from Mumbai Board. 
· Passed SCC with 65.06 % from Mumbai Board. 
PROFESSIONAL EXPERIENCE:

· Good knowledge in Computer Hardware & Networking. 
· Experienced in Hardware Assembling & Troubleshooting. 
· Experienced in configuration of Networking Setup, Wi-Fi routers, Switch, LAN Crimping & established various Network.  
· Proficient in various business applications like Microsoft office, Antivirus, Visual Studio,

Accounting Software Tally etc. 
· Quick learner dedicated and self-motivated team player.

· Good communication, interpersonal and problem solving.

· Working closely and co-ordinating with team.

· Ability to multi-task.
CERTIFICATION:
· CCNA (Cisco Certified Network Associate 200-120) Scored 96% 
· DIPLOMA IN HARDWARE, NETWORKING AND FACILITIES MANAGEMENT ENGINEERING FROM ITSource Academy of Computers
PROJECT EXPERIENCE:

Project # 1

	Project 
	ITSOURCE INDIA TECH LTD. 

	Client
	FRACTAL ANALYTICAL PVT. LTD, FINENG SOLUTION PVT. LTD, SHAPOORJI PALLONJI CO.& LTD

	Role 
	Technical Support Engineer from 20th April 2007 to 10th January 2008


 Responsibilities:
· Provide technical support to more than 250 users in network and solve problems Hardware & Software. 

· Monitoring the internet traffic and network broadcasting.
· Computer Assembling & Troubleshooting
· Installation & Troubleshooting of Hardware like Motherboard, RAM, Hard Drive & SMPS 

· Installation of Software like Antivirus, Microsoft office, Corel Draw, AutoCAD, Photoshop etc. & Troubleshooting. 

· Installation of Network Printer, Scanner & windows Installation like Vista, xp, 2000, 98.

· Installation of Switch, Wi-Fi Router & LAN Crimping
Project # 2                                                                                     

	Project 
	AGRON INDIA LTD

	Client
	AGRON INDIA LTD. , AGRON LOGISTICS (I) PVT.LTD, NATURON HEALTHCARE LTD

	Role 
	IT Executive from February 2008 to December 2012


Responsibilities:
· Maintaining HP PROLIANT ML150 Server + 100 system & electronic equipment used in the Network of the company.
· Creating User in Active Directory Service 
· Provide technical support to all users in network and solve problems Hardware & Software. 

· Monitoring the internet traffic and network broadcasting.

· Installation & Troubleshooting of Hardware like Motherboard, Hard Drive & SMPS.
· Installation of Software like Antivirus, Microsoft office, Corel Draw, AutoCAD, Photoshop etc. & Troubleshooting. 

· Installation of Network Printer, Scanner & Windows Installation like 7, Vista, XP, 2000 Advance server, 2000, 98.

· Configuration & Troubleshooting of Microsoft Office & Outlook Express.

· Maintenance of CISCO 2950 Switch.

· Installation & Configuration of Wireless Router CISCO Linksys WRT54GH, Net gear Router, Zyxel Router.

· Installation & maintaining the VOIP call Device 
· Monitoring Internet link flow with the ISP provider (Syscon Infosystem)
· Handle the Maintenance work of Panasonic KX-TDA100 (EPBX) & Door Access control device with software & TATA PRI Lines.

· Maintaining of APC UPS RT 3000 with 16 Battery of 26Ah.

· Maintaining & keep Updating Company Website. 

Project # 3                                                                                     

	Project 
	FAIRDEAL FINCAP PVT.LTD.

	Client
	FAIRDEAL FINCAP PVT. LTD., NEXTGEN FINANCIAL SERVICES PVT.LTD, LAXMI AROGYAM PVT. LTD    

	Role 
	IT Executive from 1st January 2013 to till date 


Responsibilities:

· Provide technical support to more than 50 users in network and solve problems Hardware & Software. 

· Monitoring the internet traffic and network broadcasting.

· Installation & Troubleshooting of Hardware like Motherboard, Hard Drive & SMPS 
· Computer Assembling & Troubleshooting 

· Installation of Software like Antivirus, Microsoft office, Corel Draw, Photoshop etc. & Troubleshooting.

· Installation of Network Printer, Scanner & windows Installation like 7, Vista, XP.
· Configuration & Troubleshooting of Microsoft Office & Outlook Express.
· Installation of Switch, Wi-Fi Router & LAN Crimping.
· Maintaining EPBX System TDA 100D.
· Maintaining & keep Updating Company Website. 
· Carrying administrative duties such as filing, typing, copying, binding, scanning etc.

· Handling Petty Cash and Staff Salary  

· Making All Type of Loan Files 

· Follow Up with Client regarding loan Document to till Disbursement 

· Taking care of all office assets 

· Good Knowledge of Loan proposal 

· Good Banking Knowledge 
PERSONAL DETAILS:
Name


:  Chirag


Date of Birth

:  9th February, 1989

Hobbies        

:  Playing Cricket, Watching Movies, Listening Music.
I declare that the above information is true and to the best of my knowledge.

Yours faithfully,

