Shakti 
Shakti.358039@2freemail.com

To become IT Professional in a company that allows me to use my 10+ yrs. of experience in Handling Projects for VMWARE Virtualization vSphere ESXi, vCenter, VEEAM Backup, MICROSOFT Windows Severs 2012 R2 & 2008 R2 (ADDS, DNS, DHCP, GPO), Firewalls (Sonicwall,& FortiGate), CISCO Router & Switches, Networks (Ethernet LAN, WAN, Wireless),.
CAREER CONTOUR
1. Since October’ 2009 at Present   Al Asab Contracting Est. Abu Dhabi, UAE -  IT/System Administrator
Essential Responsibilities:


· VMware vSphere ESXi Planning, Designing & Implementation.

· Microsoft Windows Servers 2012 R2 & 2008 R2. Plan, Installation & Configuration.
· Microsoft Windows 10, 8.1 & 7. And Office 365. Installation & Configuration.
· Cisco Router, Manage Switches & Access Points.
· Networking Fiber, Ethernet LAN, WAN & Wireless Network.
· Firewalls like FortiGate, Sonicwall & Cyberoam. VPN, Policies, Group, MAC binding, Web Filter.
· Wireless (Indoor & Outdoor) Cisco, Ubiquiti, Wireless Excellence, Aruba, Engenius, D-Link.
· Antivirus Console Server Symantec, McAfee, Kaspersky, ESET & eScan.
· Backup Solutions VEEAM, Symantec, Acronis, Backup4All etc.
· Backup Storages HP SAN, QNAP IP SAN, Synology NAS, Buffalo Tera Stations, Netgear Ready NAS, Seagate, iOmega.

· CCTV DVR, NVR, Analog Camera, IP Camera, CMS software.

· Time Attendance and centralize reporting System.
· Providing Technical Support to the in-house users and company customers.
· Responsibility for handling configurations & troubleshooting for all type of IT jobs.
· Overall responsibility to report, maintain and enforce all policies, procedures, guidelines and instructions related to the Technical and IT Administration, issued by the company management

      Additional Responsibilities: SAP Basis Support:
· SAP Administration (Basis). User maintenance assigning roles users ensures effective security, operation and peak performance of SAP environments.
· Manages the SAP support team in areas such as; development of support processes technical planning, and work coordination.
·  Participates in the establishment of the technical direction required for the IT team to meet the organization’s goals. 
· Responsible for development, maintenance and testing of contingency plans, hardware maintenance and lifecycle planning for the software, hardware and networking assets affecting SAP. 
· Recommends, implements and assures compliance with policy and procedures affecting computing technology. 
· Manages SAP Support including scheduling the work, ensuring availability of resources, material etc. Provides input and assistance to other IT projects. Participates in the setting of objectives, strategies, plans, programs, performance standards/measures and procedures, as a member of the IT Management team.

2. September’06- August 2009
ICFAI University Lucknow as System Administrator
               (Regional Office & Campus, an academic organization)

      Essential Responsibilities:
· Provided Guidelines, instructions and support to the 9 branch offices IT Dept. 

· Responsible for the lab of Servers, Switches, 80 PCs, Access Points.

· Computer assembling & dissembling. 

· Microsoft, Cisco, networking, Ethernet LAN, WAN & Wireless Network

· Providing Technical Support to the staff and students.

· Overall responsibility for handling configuration & troubleshooting for Windows Servers, Antivirus console server (eScan) and all the related operations like Active Directory (ADDS), DNS, DHCP, Cisco Switches & Router, Telephony System (Panasonic), Wireless System Indoor (Linksys & D-Link).

· Overall responsibility to report, maintain and enforce all policies, procedures, guidelines and instructions related to the Technical and IT Administration, issued by the HQ IT Dept.

· Excellently Handled various types of servers, PCs, Laptop, Printers, switches, routers, software’s Installations & Removal and  network (Ethernet LAN, WAN & Wireless)

3. Nov’03-August’06
Bee Kay Computers Pvt. Ltd. Lucknow as Customer Support Engineer
(IT Service Provider Company)
      Essential Responsibilities:
· Computer Assembling & Dissembling. 

· Microsoft, Cisco, networking, Ethernet LAN, WAN & Wireless Network

· Providing Technical Support to the customers for Servers, Switches, Access Points, PCs, Laptop, Printers, switches, routers, software’s Installations & Removal and  network (Ethernet LAN, WAN & Wireless)
PROFESSIONAL QUALIFICATIONS
1. CCNA (Cisco Certified Network Associate) from Cisco Networking Academy (Switching & Routing)
2. MCITP (Microsoft Certified IT Professional) Windows Server 2008 Installation, Configuration, Troubleshooting
3. MCSA (Microsoft Certified Server Administrator) Windows Server Infrastructure

4. MCTS (Microsoft Certified Technology Specialist) Windows 7 & Server 2k8 AD, Network Configuration
5. MCP (Microsoft Certified Professional) Windows Server 2003 Installation, Configuration, Troubleshooting
6. PGDCA (Post Graduate Diploma in Computer Application)

Highest Academic Qualification:
1.   Master in Information Technology (MSc-IT in Year 2012)
CORE COMPETENCIES
OPERATION HANDLING
· VMware vSphere ESXi planning, designing & implementation. Installing vCenter, Creating Data Center, Host, Datastore, Virtual Machines, configuring & installation through ISO Image, USB & Media DVD.

· Microsoft Windows Servers 2012 R2 & 2008 R2. Planning, Installation & Configuration. RAID, Smart Arrays, iLO, ADDS, DNS, DHCP, GPO, and Folders & Permissions.
· Microsoft Windows 10, 8.1 & 7. And Office 365. Installation, Configuration & Troubleshooting.
· Cisco Router, Manage Switches & Access Points. 
· Networking Fiber, Ethernet LAN. Helping backbone team to understand about cabling, termination and connections.
· Firewalls like FortiGate, Sonicwall & Cyberoam. VPN, Policies, Group, MAC binding, Web Filter.

· Wireless (Indoor & Outdoor) Cisco, Ubiquiti, Wireless Excellence, Aruba, Engenius, D-Link. Point to Point, Point to Multi Point, Site Survey, testing for Line of Sight, Frequency, Chanel, Speed, Avoiding EMF, Interference by 2.4 & 5 Ghz.
· Antivirus Console Server Symantec, McAfee, Kaspersky, ESET & eScan. Server preparation, Client package, Policies, schedule, Updates, scan devices, group, remote Push and generate report.
· Backup Solutions VEEAM, Symantec, Acronis, Backup4All etc. Installation, configure backup repository, adding devices, scheduling job, email alerts, testing, troubleshooting and maintaining.
· Backup Storages HP SAN, QNAP IP SAN, Synology NAS, Buffalo Tera Stations, Netgear Ready NAS, Seagate, iOmega. Installation, configuration Network, RAID 0, 1, 5, 6 or 10, LUN, Thin Provisioning, Group, Volumes, Folders, Users, LDAP Sync, Permissions, Replications.
· CCTV DVR, NVR, Analog Camera, IP Camera, CMS software. Installation, Storage calculation, camera termination, focus, lens, alignment, Event, Motion Detection, Email Alerts, Recording schedule, DynDNS and external access.
· Time Attendance and Access Control System. Installation, configuration, monitoring, remote control, Finger Print, Face detection, user creation, deletion, software configuration for generating report.
NETWORK HANDLING
· Conceptualizing & implementing of networking related to Ethernet, Switches, Router and Wireless networking
· Creating initiatives in the area of Wireless (Wi-Fi), Ethernet networking and Remote Support to all the respected Clients
· Good understanding of OSI Model & TCP/IP protocol suite (IP, ARP, TCP, UDP)
· STP – IEEE 802.1d, 802.1w, 802.1s and VLAN, MAC, Switching and Trunk.
· IP Addressing & sub netting, routing, Protocols RIP V1/2, EIGRP, OSPF, BGP, VLSM / CIDR.

· Installation and Configuration with Cisco Catalyst Switch 2960.

· Installation and Configuration with Cisco Router 1841
ACHIEVEMENTS
1. Successfully Completed Several Projects for Networking (Fiber, Cat6, Cat3 & Wireless), Implementations of New Servers VMware vSphere ESXi, Windows 2012 R2 & 2008 R2, Firewalls (FortiGate, Sonicwall & Cyberoam), Cisco Switches & Routers, Wireless (Indoor & Outdoor), PABX & CCTV immigration Emaratech
2. Successfully Handled the Job for “IIM CAT 2011 Exam” under Prometric, worked as Test Centre Administrator at the Site: Everonn Education Limited Lucknow. 

3. Successfully coordinated with the Colleges , institutions and corporate for faculty development workshop(FDW) titled  “ANALYSIS IN MANAGEMENT :AN APPLIED ORIENTATION” at Aligarh in 2008 
4. Successfully organized and  managed orientation program for newly admitted students “ANKUR 2008”

5. Successfully organized and  managed IT orientation program” OFFER 2008”
6. Attended several seminars at college & corporate level

7. Participated in cultural activities at college level
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