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Summary:

Senior Information and Telecommunication Engineer graduated in 2003 from UPA University and subscribed in Order of Engineers of Beirut since 2003, and holding a license in Telecommunication since the year 2000 from USJ University, with more than 15 years of experience in IT in general and 4 years within banking domain and IT System Engineering. 
Experience in IT Systems Engineering, Software Development and Project Implementation
	Large scale company/organization needs and requirements, analyses, hardware needs, system design and architecture, system specification documentation, development, testing and QA, Customer users training, user manual documentation, Customer IT training, Implementation of the System, Installation , Configuration, final delivery and customer acceptance, continuous support by phone and by email, bug tracking and fixing.


Technical Experiences:
Software Development:
· Oracle Database 9i, 10G; Oracle Forms and Reports 6i; SQL, PL / SQL

· VB6 and VB.net programing with Oracle database and Microsoft SQL Server.

· Satellite forms 5 for Palm OS handheld devices.

Operating Systems:
· Windows Server 2003, 2008 R2 and 2012 R2

· LINUX, Redhat 6 , Ubuntu 12

· VMware ESX 5 and 5.1
Hardware:
· IBM power 6/7/8 AS400 servers; IBM blade servers; IBM storage DS8800
· HP ProLiant DL380p servers  
· EMC/ Lenovo NAS storage
· Cisco Switches, Routers, firewall

· Lenovo ThinkCenter desktops.
Professional Experiences:
	08/2011 till Today
	Senior IT System Engineer , IT support engineer – BLOM Bank s.a.l.

	· Technical experience:

· Managing VMware datacenter with more than 500 VMs, using VMware ESXi 5 and 5.1 

· IBM data storage DS8800
· Installing and configuring Windows server 2003/2008R2
· Installing and configuring Linux and Unix OS
· Installing and configuring Zimbra email system
· Administering Windows Domain
· Main Tasks :
· Responsible of the operation of all IT systems in Iraq including:

· Branch AS400 core banking system.

· Branch Computers and Servers.

· Branch Telephony system, phones and calls.

· Branch Attendance machine.

· Branch Access control System.

· Branch IPVS camera Surveillance system.

· Branch Burglary Alarm theft system.

· Branch emails external and internal.

· Branch UPS systems.

· Branches ATMs and outdoor offsite ATMs.

· Responsible of providing first level IT Support for all Iraq staff managers and employees:

· AS400 support, SOD/EOD procedures support, users Lock/unlock disable/enable reset passwords

· Windows and computers support

· Printers/photocopiers/scanners

· Swift

· Internal emails, external emails

· Coordinate and manage problems and solutions with IS division heads of departments.

· Coordinate and manage relation and maintenance contracts with suppliers in Iraq.
· Meeting with companies that may be new potential suppliers to the bank need in Iraq

· Manage the stock of computers and phones and other spare equipment.

· Prepare and install new desktop for new employees, register new employee in Attendance system.

· Generate employees’ attendance weekly reports.

· ISP relation management:

i. Responsible of the operation of the below links:

· Internet connections Baghdad

· VPN connections Baghdad-Beirut

· Internet connections Erbil

· VPN connections Erbil-Beirut

· VPN connections Erbil-Baghdad

ii. Follow up with ISPs in case of problems and disconnections

iii. Search for new ISPs, meet technical engineers and managers.

iv. Discuss the bank needs and intra-branches connections.



	03/2008 till 07/2011
	Senior System Engineer, Team Leader - Intrust Insurance s.a.r.l.

	Managing the IT System of “Motor Claim Solution”; The system is developed on a large Oracle database and the screens and reports are built using Oracle developer tools. 
· Technical experience acquired:

· Oracle forms and reports 6

· VB6 using Microsoft visual studio 6

· Oracle Database 9i and 10G

· Main Tasks :

· Analyze, design, development, 
· Achievement, implementation and launching of several IT projects at large Lebanese Insurance companies such as AXA Middle-East, Bankers Assurance, Arope Insurance and Libano-Suisse.
· Documentation of Customer requirements and requests, bug tracking and fixing.
· IT Support for the users, by phone and email. 

	12/2006 – 02/2008
	System and Software Engineer, Team Leader - CentrumSoft 

(outsourcing company of CambridgeSoft, Boston USA)

	Developing and enhancing Enterprise solutions, desktop software, scientific databases, and professional services for biotechnology, drug discovery and chemical research, including software, databases, and web sites which enable customers to create, analyze and communicate chemical, biological, and scientific information more effectively.

· Technical experience acquired:

· VB6 using Microsoft visual studio 6

· VB.net using Microsoft visual studio .NET 2005

· Microsoft SQL database

· Oracle Database 9i

· SQL/PLSQL scripts and procedures

· Main Tasks :

· Software development and System implementation.

· Documentation and Technical Support.
· Team Leader (managing a team of 5-7 engineers and developers)

· System administrator (active directory, domain and System administrator)

Major Projects Achievements:

· Philip Morris - LTA Extractor Service which is special software for Philip Morris Company in USA.
· Johnson & Johnson – Inside Laboratory Samples Management Project.
· GSK – LIMS Project, a project built on the Laboratory Integration Management System.

· Novartis (Switzerland) – Instrument Integration project, a project that allow Scientists to capture data from an external instrument (weight balance, temperature balance . . .) through a serial port and save it inside E-Notebook (a software that helps a scientist during his laboratory work)

· DOW Chemicals – a project that implements and facilitates the use Microsoft Word, Excel and PowerPoint inside E-Notebook. 
· Infineum (Milton Hill-UK) – an onsite E-Notebook API training for Infineum developers, Milton Hill, Oxford UK.
· Roche – a project that integrates Windream Software with E-Notebook.
· Immunogen – a project that implements several specific customer addins inside E-Notebook.
· Sanofi-Aventis (Montpellier-France) - a project that made a revolution in the way scientists use tablet pc in the lab. It implements E-Notebook with SAS system, a UNIX data management system.


	02/2003 – 11/2006 
	System and Software Engineer - BMB Marking Systems – BMB Group 

	Managing projects and software solutions within the BMB MS: main activities: mobile applications and barcodes solutions.
· Technical experience acquired:

· Satellite forms. Development Software for PalmOS devices and Windows Pocket pc.

· VB6 using Microsoft visual studio 6

· Microsoft SQL database

· Microsoft office, Word, Excel, power point.

· Main Tasks :

· Managing Project specification (Analysis), development and implementation.

· Software development and presentation.

· Writing user’s guide for applications.

· Implementation.

· Quality Assurance.
· Training and support.
Major Projects Achievements:

· Philip Morris - International: Cash van and Merchandizing application for the GCC region.  

· Napco - KSA: Sales force and Merchandising application.

· Sanita, Fattal, Bonjus, Ogero - Lebanon: Sales force and cash van application, Inventory and Fixed Assets application
· Electricity of Aley – Lebanon: Meter reading and money collection application.

	05/2000 – 07/2000
	Trainee


	FTML – France Telecom Mobile Liban

	· Training for six weeks in May-June 2000 within Cellis, ftml, in the DRO Department.
· Hands on technology related to telecommunication signal repetition and enhancement.

	08/99 – 09/2003


	Teaching
	Private Lessons

	·    Teaching Private Lessons in computer, Physics, Chemistry and mathematics for secondary Students.


Education

	· 2003: Master in Computer and Communication Engineering (Diplôme d’ingénieur en télécommunication option Système et réseau) - UPA « Université des Pères Antonins »  Baabda, Lebanon.
· 2000 : Licence in Telecommunication – USJ « Université Saint Joseph » - INCI « Institut National de Communication et d'Information »  Beirut, Lebanon.
· 1997: Lebanese baccalaureate (Math-Elem) - School « Collège des Pères Antonins»   Baabda, Lebanon.


Languages  English, French, Arabic.
Hobbies       Sport - Football – Canary birds.
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