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Deepak.358065@2freemail.com 





	Objective
	


To obtain a position that challenges me and provides me the opportunity to reach my full potential professionally and personally utilizing my abilities and years of experience in your organization that is progressive intellectually, technically and one in which practices collaborative leadership, integrity and honesty. 
	Education & Training
	


Birla Institute of Technology, Mesra, Ranchi




2012-2015
Master of Computer Applications                                                                                        
Jaipur National University, Jaipur 




2009-2012
Bachelor of Computer Application







Our Own High School, Al Warqa’a, Dubai        





1995-2009                                                                                          

Senior Secondary                                                                                                                         

Secondary                                                                                 





MotivOcean 










     2014
Train the Trainer Workshop 






	Work Experience
	



Innosoft Gulf FZ-LLC, Dubai





            July 2016 – Jan 2017 
IT Trainer/HR Training Coordinator & Pre-Sales Engineer
· Successfully delivered Oracle Database 11g: SQL Fundamentals | 1Z0-051 (UAE Army, HP), Oracle Database 11g: Administration I | 1Z0 - 052, Libre Office training sessions to various corporate houses in the Gulf region.
· Successfully recruited external trainers for Mobile Application Development in iOS and Android, Titanium, PHP, WordPress, Oracle ADF I & II, HTML5 & CSS3, Java Programming, Java Web Services, Linux Fundamentals, Linux OpenStack Administration, Solidworks, SQL, Oracle Database Administration, PL/SQL, Liferay, LibreOffice, Big Data, Hadoop and Oracle WebLogic Administration.
· Achieved sales target of 25800 AED (September 2016).
· Prepared Training Material (Presentations, Worksheets) for SQL, PL/SQL, Oracle Database Administration I, Mobile Application Development using iOS & Android, Cross-Platform Mobile Application Development using Titanium and Libre Office.
· Mapping out training plans, designing and developing training programs for corporates and students.
· Marketing available training opportunities through social media platforms and providing necessary information.
· Ensure that the Learning Environment and Resources support the participant's needs.
· Establish and Maintain relationships with external training suppliers.
· Establishing new, and maintaining existing, relationships with customers.
· Provide train-the-trainer sessions to external training suppliers.

Ellen School of Art & Design 






Jan 2015 – Nov 2015 
HR Training Coordinator
· Facilitating weekly Classes to assist Students in gaining knowledge and Soft Skills needed to secure employment. 

· Planning, Organizing and Administrating to the prescribed curriculum to Students with the support of the Soft Skills Employment Coordinator.
· Maintain the work structure by updating job requirements and job descriptions for all positions.
· Maintain organization staff by establishing a recruiting, testing and interviewing program; counselling managers on candidate selection; conducting and analyzing exit interviews; recommending changes. 
AIESEC India, Mumbai 








2014
National Training Team, Learning & Development Trainer 
· Delivered “Train the Trainer” (TTT) workshops for the Local Training Teams in their cities.

· Conducting need based training workshops for City Chapters in region.

· Created training modules for membership related to basic and advanced inductions 

AIESEC Jaipur  








Jan 2013 – Dec 2014 
Vice President Talent Management & Learning and Development 
· Responsible for the implementation of the Talent Management processes and Talent Management Programs and ensuring Human Capacity Management.
· Creation and Management of the Member Education Cycle.

· Recruited over 150 individuals through HR Planning and maintained a retention rate of 64%.
· Delivered Hard Skills & Soft Skills Training to the management board and membership body. 

Hyatt Reservation Centre 






             June 2010 – Mar 2012
Process Associate 
· Ensuring the Hotels in India are at Capacity. 
· 40% Conversion Rate for Reservations & 60% Conversion for Gold Passport Membership Program.
· Provide an enhanced customer experience to all callers and handling Call Escalations for Grand Hyatt Singapore.
Hilti Regional Office, Dubai 






June 2008 – Sep 2008
Customer Service/Center Representative
· An Integral part of the Renovation Team for all the 4 Centers(Jebel Ali, Al Qouz, Sharjah & Abu Dhabi) in U.A.E.  
· Carry out day to day management of the Hilti Centre ensuring that its goals and objectives are met and that operational standards, company procedures, system, and policies are maintained to the highest level whilst maintaining excellent customer service. 
	Skills Summary
	


· Ability to interact and effectively communicate with people from diverse backgrounds, highlighting teamwork and problem solving.
· Effective manager-skilled at accomplishing projects by wisely delegating portions of workflow to those best able to complete certain tasks. 

· Results driven, logical and methodical approach to achieving tasks and objectives. 

· Able to bring productive energy, accuracy and enthusiasm to both individual and group projects. 

· Exceptional motivator adept at inspiring others to do the best job possible. 

· Programming Languages: C, C++, Java, SQL, PL/SQL
· Platforms: Linux(Red Hat, Oracle, CentOS, Ubuntu), Windows 7/8/10/xp
· Database Administration: Oracle Database 10g/11g, Database Architecture, Backup & Recovery, Installation, Creation & Configuration, Performance Tuning, Data Security 
	Personal Information 
	


Date of Birth

: 09/02/1992

Gender           


: Male
Nationality    

: Indian

Visa Status

: Visit Visa 
Languages     

: English, Hindi, Sindhi, Arabic 

Marital Status

: Single
	References
	


References Available on Request. 

