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Divyesh P
                          

D.O.B: 06/09/1987
GSM: 0582524975
           0564556147
           0529842285

Email – divyeshtvla@gmail.com

Divyesh.358066@2freemail.com
	SUMMARY

	MBA in Marketing and HRM, with sales experience ; seeking for a career in the domain of marketing and Sales.

PROFESSIONAL  EXPERIENCE

Sr.Customer Service Associate, Firstsource Solutions,Bangalore,India may’2016,feb’2017                                  
Responsibilities
·  Responsible for product  explanation  and convincing   the  customer to choose the product.

· Customer grievance handling.

· Responsible  for achieving the day to day targets.   

Marketing Executive,PropexGuru Consultancy,Kochi,India            June2015-March2016
Responsibilities

· Responsible for assisting clients for sales and marketing activities and adding new clients to the company.

Marketing Executive,National Builders,Kochi,India                           Sep2014-May2015
Responsibilities

· Improving Sales.

· Presenting product to the client and closing the sales.

· Converting the enquiries to sales and follow up.
Business Executive, Raan Information,Kochi, India
June ’12, 2013  Feb’ 10, 2014
Responsibilities

· To achieve sales targets by generating new business and maintain existing clients.


	Relationship Manager, Hedge Equities,Kochi, India
	             July –Sep,2010

	Responsibilities
	· Maintain good relationship with clients, grievance handling, and new client addition

· Conducted a detailed study on CRM at  HEDGE Equities, Thiruvalla, that resulted in better understanding of  customer relationship management.

	Sales Executive, Tata AIG (Part Time)Thiruvalla,India
	             Sep– Dec,2008

	Responsibilities
	· Responsible for Sales and customer relationship management for TATA AIG insurance products.

	

	EDUCATION           YEAR               INSTITUTION                                UNIVERSITY/BOARD

	MBA
	2013
	SSMS College, Thiruvalla, Kerala
	MG University Kerala

	BBA
	2011
	SB College, Changanasserry, Kerala
	MG University Kerala

	Class XII
	2007
	IHRD School, Mallappally, Kerala
	Kerala Board of Higher Secondary

	Class X
	2004
	DBHSS, Thiruvalla, Kerala
	Kerala General Educational Department


	SHORT TERM COURSES

	DCA
	2011
	C-DIT

	Financial Market Participant 
	2010
	HEDGE School of Applied Economics

	CDSL training 
	2010
	Central Depository Services Limited

	NCFM
	2010
	NSE


	PROJECTS

	ABAD builders, Kerala 
	Sept– Nov, 2012

	Responsibilities
	· Conducted a detailed study on the brand awareness of ABAD Builders, Kochi to help the organization to fine tune their marketing strategies.
· Presented a detailed report to ABAD Builders with important findings about the brand awareness level  of ABAD in and around Kochi.

	Social Projects, BBA                                                                                                                                 Dec,2008

	Responsibilities
	· Conducted a detailed analysis on the Road accident in Thiruvalla City to provide suggestions to improve road safety.

	Travancore Cements, Organization Study                                                                                   July- Aug,2012

	Responsibilities
	· Conducted a detailed organization study of the Marketing, Finance, HR and Operations department of the organisation.
· Presented a report to the company highlighting the opportunities and threats to the company.


	

	Key Courses
	· Marketing  Management
	· Strategic  Management
	· Counselling  Skills For  Managers


	LEADERSHIP EXPERIENCE

	Member of the All Kerala Inter School and Inter College Karate meet  Jan,2009, organized by AIM International.
Member of the 30th Kerala State Karate Championships  Oct,2009 , Organized by Kerala Karate Association.

	 

	Responsibilities
	· Responsible for coordinating with participants for accommodation facilities, transportation and prize distribution.

	Secretary of the Management Club                                                                                                                        
	Jun,2012-May,2013 

	Responsibilities
	· Responsible for promoting and conducting management events. 


	AWARDS & ACHIEVEMENTS

	Extra Curricular 
	· Received multiple awards for individual and team performance in Karate organized by KKA and AIM International. 
	Jan,09Oct,09
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