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Umer 
System administrator and Network Engineer, Office Administration &IT Engineer
Contact and Personal Info:

Email:


umer.358080@2freemail.com 
Visa Status:

Visit

Sex:


Male

Material Status:
Single 
Date of Birth:

29March, 1991
Objective: 

A confident and reliable IT support engineer/Network engineer with extensive practical 6 years experience of working with computers and resolving any support issues that are raised to the service desk. Possessing a proven ability to administer and control the operation, configuration and maintenance of computer based information systems, as well as having an eye for detail and able to multi-task under pressure. An excellent
communicator, can relate well with people at all levels and has the flexibility of working well as part of a team and on my own. Now looking to further an already successful career by working for a ambitious
and expanding company
Related job Experience 

System/network Administrator              Lahore Grammar school  
Responsibilities
· Maintain Windows 2008 & 2012 Server including Windows Domain management, DNS, DHCP, Active Directory Management, Domain Security Policy, Users Accounts/ Groups management, Users Disk Space Allocation and Monitoring, Server Data Backup etc.

· to monitor and ensure security of LAN and WAN traffic

· Perform routine network, IT equipment and computer systems maintenance

· Ensure data files privacy, security, integrity and portability

· Perform troubleshooting of software packages and hardware devices on client machines.

· Liaison with Internet Service Provider, Web Hosting and Domain Name Registration and Computer Hardware companies for the smooth run of the services

· Manage installation and update of Windows, Antivirus and software packages for the users

· Fault Diagnoses Installation and maintenance of Local Area Network.
(UBL Bank)                           IT SUPPORT ENGINEER                                      
Responsibilities
· Responsible for networking, design, installation and maintenance services.
· Supporting users and network administrators over the telephone and by email.
· Maintain the companies network infrastructure
· Networking and providing support for Windows, Macintosh and Linux issues.
· Configuration and testing of any new hardware and software. 
· Travelling to client sites to help with installs, deployment, and troubleshooting
· Management of the daily data backup and retrieval scheme. 
· Installing and operating Windows desktop and server operating systems. 
· Assistance with training of staff and compiling procedural documentation.
· Assisting the network manager with support requests.
·  Ensure computer hardware is safe & complies with health and safety legislation. 
· Applying patches in accordance with company procedures.TCP/IP networking and hardware maintenance and repair. Training new employees.
Education
Master of information and Communication (MICT)
University of Management and Technology- Lahore, Pakistan
Major Subject:
Networking | Networking Security | Programming
MA Urdu 
Punjab University of Lahore- Lahore, Pakistan
Major Subject:
| Urdu | 

B.com 
Punjab University of Lahore- Lahore, Pakistan
Major Subject:
Accounting | math | 
Matric-High School 
Govt High School- Daska, Pakistan
Major Subject:
Math |Computer Science
Certifications:

CCNA, MCSE

Skills

· Team working

· Loyalty

· Positivity

· Creativity
· Adaptability
Computer Skill


Operating Window X.P, 7, 8 and 10

Handle the all kind of trouble shooting of every kind of window  

Microsoft office, Google Docs

Know how to handle the complete Microsoft Office  

Expert in Microsoft Specific 

· Microsoft Excel 

· Microsoft Word

· Microsoft Outlook 

