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RESUME
HAMZA 
Hamza.358085@2freemail.com
                                                                                                               

Objective:
                      Seeking challenging and responsible as a CUSTOMER SERVICE To be a source of strength and to ensure that the company or individual who involves me gets the best of my services and in return earn good knowledge and experience. Ensuring personal development and full utilization of recourses and opportunities those can be in the field of as Coordinator Service, Worked for customer relations advisor and wholesale sales & purchase manager. Where I can utilize my knowledge and organizational capabilities to pursue my goals.           

                                                                                     (Professional Experience: 4 years )


Skills & Abilities:

· Committed, diligent and proactive. 

· Excellent team player with the ability to motivate people, follow up as well as provide leadership, natural flair for effective communication. 

· Strong interpersonal skills and ability to take initiative which is suitable for a position that requires effective sales, marketing and customer service. 

· A clear and confident telephone manner.

· Ability to communicate effectively with a wide range of customers. 

· Proven aptitude for dealing with customer complaints.

·  Extensive knowledge of Microsoft Office, Excel and Lotus Notes. 

· Experience of working in a busy, inbound call centre environment. 

· Dealing with customers Face to Face.

· Consistently maintaining high standards under pressure and ensuring prompt responses to achieve the set objective are my strengths.
Professional Experience:



                           "Professional in CUSTOMER SERVICE With the Clients and customer in                                    market "
Employer           :  Teach Mahindra Business Services LTD, INDIA.
Designation
    :  CUSTOMER SERVICE.
Duration
    :   January 1th 2015 to 01 th February 2017. 

Job Roles & Responsibilities: 
As Customer service:
· Greet every customer promptly and answer questions completely to maximise service
opportunity and increase sale.

· Assist customers in selecting merchandise and services that best fit their needs.

· Suggest additional products or service offerings based on assessment of customers.

· Develop loyal client through friendly service and follow-up after sales or new services are obtained.

· Handling customer queries related to Billing, Network, Technical, Phone.

· Up-selling on every call for New Sales.

· Maintaining and achieving 100% quality on every call to meet company requirement.

· Complaint handling and follow-up on pending complaints with the department.

· Assisting Team Leader with team performance reports.

· Achieving the monthly target assigned by the Team leader.  
· Answer escalated inquiries from juniour associates to resolve customer issues.
Professional Experience:


Employer           :  Lady Look Creations – Mumbai.
Designation
    :  CUSTOMER SERVICE.
Duration
    :   January 15th 2013 to 01 th December 2015. 
Job Roles & Responsibilities:
As Customer service:
· Looking after Bulk Purchases of Raw Material.

· Handling Wholesale Customers Sales and Negotiations. 

· Maintaining Accounts for company.

· Dealing with Returns and other query’s for customers.

· Maintaining Relationship with Old & New Customers.

· Handling the Incoming Inventory stock. 

Educational Qualification:



· B.Com (Graduation) from S.H.I.A.T.S. University.

· HSC from Mumbai University.
· SSC from Mumbai University.

· Excellent knowledge of windows application (been IT student in junior college).
Technical Skills:

· MS office.
· Microsoft Excel.
· PowerPoint.
· Windows.
· Word Processing.
· Microsoft Outlook.
· Installation.
· Client Server.
· Systems Administration.
Personal Details:

Parent’s Name
:
Mr. Abdul Jalil Shaikh.
Gender

:           Male.
Current Visa Status
:
Visit Visa (Valid upto 29 th April 2017). 
Nationality

:
Indian. 
Strengths

:
Adaptable to any kind of Environment, Fast Learner, 

Self Confidence and Self Motivated Person with Positive Attitude, Full Commitment to my assigned Work.
Marital Status           :           Single.               

Hobbies                      :           Playing & watching Foot ball.
Languages known
: 
English, Hindi, urdu.
I hereby declare that all the information stated above is true to the best of my knowledge.

Place: Abu Dhabi      







                                  Date: 







                   
