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Osama.358174@2freemail.com
Osama 
My Career at a glance:
  15 years’ experience in Business Development and in sales and marketing roles and extensive background in the Home Automation, Security, Telecommunications and Low Current Solutions.
.

Many years’ experience related to the project management in information technology , coordinating and business deals from the point of planning, designing, integration and operation activities using various networking and communication systems transmission media. 
 Ability to do sales and marketing activities by participating in various sales and trade shows in order to promote and maintain pleasant customer relationship which secures new services and projects.
OBJECTIVE

Managerial position in sales and marketing wherein education, experience and skills can be efficiently utilized to increase the sales volume and profitability of the firm .

Build s strong distribution network for achieving greater market development by fulfilling the following underlying functions    :
· Leading sales team to achieve sales objectives.

· Identifying potential customers in the market.

· Comparing products and their substitutes based on a range of criteria.

· Managing the firms sales budget and costs estimation costs involved.

· Use the sales and marketing oriented skills in the best possible way to achieve the company sales goal.
· Ability to work in high stress environment and to make complex decision regarding pricing.
Career Profile & Achievements:
· More than ten years overall experience in Business development of Automation building and related  IT industries ,  Networking, Structured cabling system,  TELECOM infrastructures and Project managements  .

· Obtain an executive sales/marketing management position in growth-oriented company .

· Use the sales and marketing oriented skills in the best possible way to achieve the company sales goals .
· Successfully designed and prepared proposals for multimillion dirham projects which were awarded, executed, and handed over.

· Managed multiple projects, customers, and critical tasks simultaneously. 

· Compared different designs and proposals prepared by other vendors and highlighted the weak points which led in awarding the projects to our company.

· Setting up tender proposals for both Telecom operators DU/ETISALAT, majority of the prepared tenders were awarded to our company.
· Created an estimation baseline for installation cost for all projects scenarios. 
· Successfully negotiated technical requirements with consultants, clients, and service providers.
Sales and Technical Expertise in the following domains:
Smart Home Solutions - KNX Systems - Building Management Systems, 

Lighting control Systems- Audio Video Solutions - Home Theater Solutions 

IP Telephony Solutions - Data Infrastructure Solutions - Structured Cabling Systems 

- IP and Analog CCTV Systems , - Access Control Systems - WIFI Systems

- SMATV and IPTV solutions , Communication Systems


PERSONAL DETAILS

Profession:

Electronics and Communications network Engineer

                                    In Sales & Business Development & Project management 
Nationality: 

Jordan

Marital Status:

Married 

Languages:

English, Arabic

Visa Status:

Residence Valid Visa
Drivers License:          (U.A.E. , Jordan , &International License)

EDUCATION

· University: 
B.S.C(Electronics Engineer) 
 Delhi University –New Delhi   
·  H.S.C from Al Jabryiah School, Hawli-Kuwait.

· S.S.C from The Abdullah Al Salem School, Salmiyah-Kuwait.

PROFESSIONAL EXPERIENCE
Sales Manager & Division Manager –Home Automation system UAE teriortery (Al Mazroui-ICAS ) 

 July 2012- present                     office 105 –Arcade Building-Garhoud- Dubai – UAE

· Handling and manage the sales team in the UAE territory to achieve the required sales target.
· Securing sales target on monthly and quarterly basis.
· Meeting Schedule and coordinates meeting with Architects ,Interior Designer & Business associates to understand the client's requirement and offer relevant services

· Analysed competitive products in terms of reliability and futures.
· Trained new members of the sales force monitored the performance of different personnel associated with a project and compare it to the month’s objectives.
· Communicated with client and merchant’s to improve and develop the business relationship cordially in addition to maintaining the constant follow up on their feedback.
· Reviewed entire inventory lists on weakly basis to keep track of inventory flow.
· Identified resources requirement and assigned responsibility to different sales staff through proper coordination.
· Prepared client surveys for sales project, evaluated several area of improvement in current sales techniques.
· Weekly sales meeting and monthly meeting 
S.r Sales Account Manager (LojainNet communication Networks L.L.C) 

Since July 2007 up to now                     Room No209 Rak Bank Building-Garhood- Dubai – UAE
· Initiate contact with lead customers (Main contractors, consultants & end user).
·  Handling groups of technical teams and management projects to all kinds of end user project like; business towers, offices, villas, hotels University and hospitals
· Handling OSP team department for the Du OSP work as per the one year contract agreement with Du authority for all the OSP work related to Du project in all UAE.
· Market the company products and services of Low Voltage system (infrastructure cabling systems, CCTV, SMATV, Security system, Access control system ,Intercom system ) to customers. 

· Selling the company’s products (Indoors ,outdoors Sales and Marketing) 

· Handle customer purchase orders 

· Handle customer complaints. 

· Supervise and follow up delivery of products & projects progress. 

· Selling the company’s products 
· Successfully designed and prepared proposals for multimillion dirham projects which were awarded, executed, and handed over.

Customer Service and follow-up. ... To be continued
· Meeting clients overseas, and getting new business opportunities. 

· Organizing the department through the formation of new systems from scratch for estimations. 

· Teams development and managing the requirements of the members of my department.

Evaluating each team member separately for the annual appra
· Project Manager – Future Information Technology, Al Huda Building,                     

                  (March 2002 – June 2007)     Room 207, Gharhood -Dubai, U. A. E.
· Handling groups of technical teams and management projects to all kinds of end user project like; business towers, offices, villas, hotels, University and hospitals.

· Handling and management the sales and reviews the proposal or requisition before sending to the client.
· Arrange meetings for technical and sales inquiries of the client. 
· Conducts site survey before installation of the system.

· Prepares and tests all the materials needed for installation.

· Configures all the necessary features required by the client.
· Direct group of technicians during installation, programming, testing and commissioning.

· Troubleshoot problematic Exchange and implement solutions. 

· Conducts training to the client. 
· You can see my list major project in the following attachment

· Sales Network Engineer – Specialized technical Solution  ,  Reem tower -Dubai         

              (Jan 2001 – Feb 2002)                    


        - 
Created a performance sales baseline for all low voltage activity                       (networking, cabling, telecom, security system, and BMS, fire alarm and TV system).
-    Handling and management the sales and reviews the proposal or requisition before sending to the client.


        - 
Reviewed document processing and performance reports.  
· Software’s  Sales Engineer) – Personal computer Co-Dubai-U.A.E
  (March 2000 – December 2000)
· Handling and management the sales of medical software and reviews the proposal or requisition before sending to the client.

· Created a performance sales baseline for all the hospitals and clinics.

· Network and Sales Engineer support) – Al Nahda Computer Co-Amman-Jordan
  (December 1998 – January 2000).
                  -      Ability of providing assistance to network engineers in troubleshooting, 
                         maintenance, enhancement, and debugging of existing network system for
                         Various projects.  
                   -      Selling the company’s products (Indoors ,outdoors Sales and Marketing).

· Handling and management the sales and reviews the proposal or requisition before sending to the client.

PROFESSIONAL ACHIEVEMENTS AND QUALIFICATION:




Course



            Training Center

August 2003
            CCNA (Cisco Certified Network Associate)             Dubai-U.A.E  
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Jan 2004                        MCP:   Microsoft Certificate Provisional (written) – Dubai
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April 2004

PCWE: Proxim Certified Wifi Engineer(Wireless network)-dubai
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Feb-2005                    Avaya Structure cabling System Training.
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July-2005

Brandrix Structure cabling system 
                                                                         


April 2006

PABX configuration and management -KAREL Telecommunication


              KAREL, Turkey    

                                                                              


       2008                       Data Center (Equipments’& environments) 
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2008                        Registered LEVITON Voice & Data Certified Designer / Installer.

[image: image14.png]2elconn

Telecom and Data Connectivity



2008                      Belconn Certified Installer for Structured Cabling System in 2008.
      January-2011        3M Certified Installer For structure cabling system .
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       March -2011            Customer Focused Selling Training                                                      
March 2013                   KNX training certified    [image: image13.jpg]?P\RTNER
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