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Supply Chain / Sales / Utility Operator / Logistics --- 5+ years
Snapshot: Solutions focused, meticulous and results-oriented  Professional offering 5+ years of successful career in  and Supply Chain and related arena distinguished by commended performance and proven results.
Proactive decision maker, targeting challenging assignments with a well-established and globally reputed organization, bringing the following transferable strengths:

Supply Chain / Operations  
Warehouse Management 

Inventory Management
   Logistics Management 

Sales Operations
Relationship Management

· Extended expertise in understanding the process, understand operations sequences, process parameters required to achieve quality characteristics 

· Recognized as a hands-on, proactive professional who can rapidly identify problems, formulate tactical plans, initiate change and implement effective programs in challenging and diverse environments

· Strong analytical and problem-solving skills, effective written and verbal communication skills, interpersonal skills, organizational and multi-tasking skills

Professional Experience_________________________________________
Working with emirates global aluminum [dubal] u.a.e [currently working]

Designation: Production operator / Reduction
Responsibilities: 
·  Reduction equipment and supplies before executing the job orders.  
·  Operate equipment safely and effectively for production processing. 
·  Ensure that equipment are maintained in good and safe working condition.  

·  Perform regular equipment maintenance to ensure production capacity and quality 
·  Provide assistance to junior operators in their assigned responsibilities 
·  Under the Supervision, performed & completed the assigned duties in timely manner.  

·  Evaluate equipment performance and recommend improvements.  
·  Follow safety procedures and company policies for equipment operation. 
·  Recommend process improvements to enhance operational efficiency and safety. 

·  Contribute to waste management programs. 
·  Identify and report unsafe operations to Supervisor immediately.  
Worked with Hash Internationals in Sri Lanka [2012 Jan to 2014 Jan]

Sales & Marketing Executive

Responsibilities: 

· Promoting product to significantly increase their sales
· Ensuring each area of the stories stocked, rotated, and clean and locking its best.

· Monitoring stock levels and receiving product promote in order to identify current and future trading opportunities.

· Managing stock availability throughout the supply chain from supplies to stores

· Visitor exist or customers as well as new customers regularly and ensures the customers services.
· Arranged company – customer liaisons for updates on services, latest product releases, and pricing.
· Made appointments with customers to review product requirements and to establish future opportunities.

· Spent time planning daily meetings for customers to conduct presentations.

· Prepared Power Point Sales presentations (Designed and conducted online).

· Organized and attended joint sales meetings – regularly attended trade shows and conferences.
· Effectively served as consultant to client companies – ensured customers were updated regularly.

· Effectively used a variety of sales techniques and materials (cold calls, presentations, visits, relationships, surveys, networking and research.

· Supervised technical support and conducted product training.

· Attended professional training to increase expertise in new products and procedures.

· Sales activities – provided product quotes to customer as needed, kept accounts and prepared sales accounts.  
Credentials___________________________________________________
Technical:

· MS Office applications and ERP [Oracle ERP]
· Point of Sales system [Micros].
Professional Trainings / Skill Development Program:

· Certified Logistics and supply chain professional: KHDA & AIBM Certified.
Personal Minutiae_____________________________________________
Languages Known:

English, Tamil and Hindi
Location Preference:

UAE / Qatar / Australia
[image: image2.jpg]




