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	Career Objectives


Intend to build a career with leading corporate of hi-tech environment with committed and dedicated people, which will help me to explore myself. Hands on experience in maintaining network environment with sound knowledge of networking environment
	Summary of Skills 


· Extensive Knowledge in Cisco Routing and switching

· Monitoring all the network connectivity.
· Maintained various Cisco Router and Switches Series routers in Data Centre and Disaster Recovery
· Comprehensive knowledge of routing protocols like RIP, RIPV2, EIGRP, OSPF, WAN.
· Comprehensive knowledge of switching concepts like VLAN,VTP.
· Awareness in OSI Layers,IP Subnetting,WAN Technologies.
· Hands on experience on ITSM tools like BMC Remedy and iCRM.
· Knowledge on ITIL 

	Experience and Profile


Total Experience – 3.10 years
Current Roles and Responsibilities – Working as a Network Operator in handymanguru technical services LLC in dubai.
Role : - Network Operator

Client : - Handymanguru Technical services LLC

Since April 2016 to present. 
· Designing and installing basic computer networks including connections and cabling at the client end. 

· Performing troubleshooting to system failures and identify bottlenecks to ensure long term efficiency of network.

· Test and configure software and maintain hardware and peripheral devices.

· Constantly evaluating the network performance and find ways to make the network robust and efficient.

· Responsible for the regular upgrades and maintenance for the infrastructure.

· Providing technical knowledge to co-workers on computer and network usage and offer comprehensive advice and instructions.
· Responsible for handling the issues complying with the ITIL Framework. 
Previous Roles and Responsibilities : – 
1.)DSL Engineer with Telesonic Networks Ltd. in  DSL UNOC Gurgaon-Manesar.
Role: DSL Engineer 
Client:  Telesonic  Networks Limited ( A Bharti Airtel Company)
Since September 2013 to october 2015 (2.1 years)
· Handling DSL NOC operation for PAN India.
· Manage and maintain Airtel Monitoring Systems (these report on the status and       performance of Airtel's network, ISP services and facilities).
· Making use of network monitoring tools like Whatsup Gold to gauge the reliability of the network.
· Fault handling and escalation (identifying and responding to faults on Airtel's systems and    networks)
· Provisioning (IP assignment, Core network configuration and customer network services).
· Responsible for maintaining the Service Level Agreement and resolving all customers’ complaints and request.

· Coordinating with the incident management and the change management teams.
· Responsibility for the management of the Technical Services Team with particular focus on: leadership, goal-setting, coaching/mentoring, training and team building.
· Responsible for incident management, implementation & coordination with activity execution team for new solutions for Bharti Airtel DSL network, providing internet services to retail & corporate customers via DSL & dedicated port.
· Coordinate with different vendor on vendor specific fault & error.
· Provide technical support, resolving complex backbone network problems.
· Identify Backbone network congestion issues and coordinate with Network planning and rollout teams to ensure timely capacity upgrades.
· Part of the change management team.Responsible for raising the change requests, coordinating with the vendors and the testing of the IT configuration Item.
· Problem Management: As an active member of the Testing team responsible for facilitating the Root Cause Analysis.
 
Member of TAC1 (Technical Assistant Center) responsible for providing the field engineers with technical assistance and support for new provisioning and maintenance of various DSL related services. Providing backend support to the field engineers to provision DSLAMs and IPADSL cards through UT NMS and Ericsson PAM server. Troubleshooting support on all DSLAMs like UTSTARCOM, Nokia, Alcatel Lucent, Ericsson. 

2.) Network Engineer in Data Centre (Wipro InfoTech)
  Role: Network Engineer 
  Client: Wipro InfoTech.

  Since February 2013 to September 2013(7 months)
· Providing network support to client around 2220 locations in India.

· Manage SLA and providing maximum up time to client.
· Providing support to user via remotely, on call also.   

· Monitor and provide Support to the Network and the Network Services to PAN India  
· Monitoring network via EMC tool and working on BMC Remedy tool. 
· Coordinate with BSNL and Tata to resolving the issue regarding link.
· Basic troubleshooting of BGP. 
	Academic Projects 


1.) Project Title: AUDIO LIBRARY

      Specialization: To study and examine the applications used in library .
Description:  The basic objective of this project is to store the data about the customers and facilities in library.
Duration: May 2010 – June 2010
2.)  Project Title: COPMPUTER PARTS STORE

Specialization: To study and examine the applications used in computer hardware shop.
Description:  The basic objective of this project is to store the data about the customers and 
facilities in computer hardware shop.
            Duration: Dec 2010 – Jan 2011
	Educational Summary 


· Completed M.C.A from AMITY UNIVERSITY in 2015 .
· Completed B.C.A from JIMS, Jagannath university in 2011.
· 12th from CBSE in 2008.

· 10th from CBSE in 2006. 

	Aditional Qualifications


· CCNA Certified
· MCITP  Enterprise Aministrator server 2008 certified.
· CCNP(ASA, VPN, SECURE)  security training completed.

· CCSA (checkpoint) training completed.
· ITIL 2011 Certified.
	Personal profile 


 Discipline                           :
IT (Computer Networking) 
 Marital Status
                : 
Single
 Nationality

 :
Indian 
 Languages Known
 :
English & Hindi 

UAE driving license       :            Yes
I hereby declare that the above information is true to best of my knowledge
