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 PERSONAL PROFILE
A sociable focused and well presented individual who has a track record of putting the customer first, developing people, delivering results and achieving high retail standards. Able to work to accurately to deadlines, whilst fully focusing on providing excellent customer service at all times. 

Having a commitment to work to the best of their ability and always looking to address the client’s needs first. A driven individual who wants to progress, and is now looking to join a company where internal succession is always given priority.
EDUCATION
Degree        : MBA 
University: JNTU, Hyderabad, India.
AREAS OF EXPERTISE
	Customer service 
	Visual merchandising 

	Stock taking 
	Cash management 

	Handling Pos 
	Store management 


PROFESSIONAL EXPERIENCE 
Senior Sales Executive: Athlete’s rod L.L.C. UAE. Jan 2015 to August 2016
Responsibilities:
· Greet and assist customers in a manner that models exemplary conduct to other staff.
· Make sure all customer complaints are addressed and handled professionally,

· Leaving a customer with a positive resolution.

· Making staff rosters and making sure everything is planned as per business requirements.

· Handling billing counter by ensuring that proper float amount is provided and proper documentation is being carried out by the cashiers (Shift change, Key movement, etc).

· Successfully handling customer queries and ensuring them proper service.

· Proper checking of housekeeping and Visual Merchandising as per Brand standards.   
· Updating various MIS Report and sending them on daily basis to the head office to have a track on each staffs - and stores annual and monthly performance.

· Maintaining Petty Cash and spending the amount allocated to our store in such a manner so that it should not exceed the decided amount.

· Keeping a track on sales performance of other stores also and the previous year’s growth rate.

· Creating International Shopping environment for customers to build a culture of Service Excellence.
· Planning management of base stock and replenishment schedule.
Sales Executive:

Worked as Sales Executive with Shoe mart LLC,(Brand Shop: pablosky)  may-2011 to april-2014          
Shoetree LLC is the largest retailer in footwear (Men, Ladies & Kids), which is a group company of Landmark Gulf Group, and operates multiple retail formats in both the value and lifestyle segment of the UAE consumer market. Headquartered in Dubai.
Responsibilities:
· Operating the till and accurately handling cash, cheques and credit / debit card payments. 

· Approaching customers and politely asking questions to understand their needs. 
· Keeping the shop and displays clean and tidy at all times. 
· Receiving deliveries, unpacking and re-shelving or storing stock. 

· Involved in regular stock checks and stock takes. 
· Being vigilant at all times and to help minimise stock loss through theft, loss or damage. 
· Ensuring all Health & Safety procedures are effectively carried out. 
Retail skills
· Operating tills & handling financial transactions. 

· Excellent communication skills required to build up relationships with customers. 

· Offering advice on products and services, and helping with product selection. 

· Effectively managing stock levels. 

· Using every opportunity to maximise sales opportunities. 

· Maintaining awareness of market trends. 

· Meeting sales targets. 

· Recording sales figures, for data analysis and forward planning. 

· Able to analyse and interpret trends to facilitate planning. 

· Able to stay calm when confronted by rude or abusive customers. 

· Organising sales promotions, displays & events. 

· Undertaking store cleaning duties. 

References: Available on request.
PERSONAL INFORMATION
Gender
     
              : Male
Religion

: Muslim
Nationality

: Indian
Languages

: English, Hindi &Telugu
Hobbies
               : Net Surfing, playing cricket
DECLARATION
I confirm that the information provided by me is true to the best of my knowledge and belief.  

Place: Dubai
Date:                                                                                          

                                                                                                                                                            Yours Faithfully

