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          SMITHA 
Smitha.358397@2freemail.com

PROFILE
 To become a part of the organization where I can apply my Knowledge enhances my skill and be able to contribute growth and success of the organization.  Eight  months of experience in Telecom industry as Practitioner for International voice process with one of the Leading Telecommunication Company in India. Now looking for a suitable position with a company which offers genuine room for progression and where I can make a significant contribution.
ACADEMIC QUALIFICATION
Bachelors of Science 
             :  BCA , Bangalore University , Jyoti Nivas College Autonomous Bangalore
HIGHLIGHTS OF PROFESSIONAL ACCOMPLISHMENT AND EXPERIENCE
· From  20 May to1 December:  Concentrix Daksh Services Pvt Ltd.
                                        Concentrix a wholly owned subsidiary of SYNNEX Corporation since 2006 is a leading business services company. Its parent, SYNNEX sits at number 212 on the Fortune 500 listing, Concentrix is headquartered in Fremont, CA. Concentrix has over 100,000 staff that delivers solutions and services in 40+ languages from over 125+ delivery centers on six continents
Job Description
: Practitioner
Job Profile:-
· Manage large amount of Inbound calls on a timely manner

· Following communication Scripts when handling different topics 

· Obtains client information by answering telephone calls; interviewing clients; verifying information.

· Determines requirements by working with customers.

· Informs clients by explaining procedures; answering questions; providing information.

· Maintains communication equipment by reporting problems.

· Maintains and improves quality results by adhering to standards and guidelines; recommending improved procedures.

· Resolves problems by clarifying issues; researching and exploring answers and alternative solutions; implementing solutions; escalating unresolved problems.

· Updates job knowledge by studying new product descriptions; participating in educational opportunities.

· Accomplishes sales and organization mission by completing related results as needed.

· Fulfills requests by clarifying desired information; completing transactions; forwarding requests.

· Answers inquiries by clarifying desired information; researching, locating, and providing information.
References: Available upon request
          KEY SKILLS
· Ability to execute ideas effectively
· Strong organizing and planning skills. 
· Quick familiar with any Computer skills. 

· Good communication skills (oral and written). 
· Enjoy with clients and in teams.
· Team building and leadership qualities.
· Self-Confident and Persist in Nature.
COMPUTER PROFICIENCY
           Very comfortable in totally computerized organization, good understanding of Internet trend & Development

           Computer applications     : Ms Office & Excel, HTML Java Script, C programming.

LANGUAGES KNOWN
	 English                 
	:  Write ,Read, Speak

	 Kannada   

 Hindi
 Malayalam
 Tamil
	:   Write, Read, Speak
:  Write, Read, Speak

:  Speak
:  Speak



PERSONAL INFORMATION
	Religion                    

Nationality

Gender

Date Of Birth

Marital Status

Visa Status                         
	: Christian
: Indian

: Female
  : Single

  : Music, Dance , Reading Books
:  Visiting Visa Valid Up to (24/04/2017)



DECLARATION
I hereby declare that the above given information are correct to my best of knowledge.



               
                                                                                                                                                        Smitha
 �








