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CATHERINE 
E-mail: Catherine.358443@2freemail.com 
Work  Experience
COMPENSAR- IPS                                                   
 Field:     Health Service Network Provider                                               April 05/2010 – July 25/ 2012                                                        
Position: Senior Medical Auditor – IPS Calle 26, IPS Calle 94, Surgery Services and IPS Suba
· Perform technical/Scientific evaluation of Health services in first and second medical care level to ensure adherence with government guidelines, protocols and clinic standards and make effective feedback to medical staff and their managers. 
· Perform quality evaluation of ambulatory surgical procedures and review of standard operational procedures and check list implementation for safety procedures.
· Monitoring, analyzing and reporting adverse occurrences and critical incidents in outpatient care and surgical patient to make decisions and decrease effectively the frequency of preventable incidents. 
· Prepare and develop obligatory committees to evaluate the quality of health services, guidance and management feedback to the supplier.
·  Develop, implement or improve audit tools to collect efficiently the information that allows make decisions for continuous improvement plans. 
· Support to Health Service Complains area to perform clinical investigations and coordinate a multidisciplinary committee to analyze specific medical legal cases. 
· Monitoring the management and health indicators report and the improvement plan.
· Develop a periodic report and presentation of Audit Results, relevant indicator, recommendations and the advance in the improvement plan to Directors and High Management. 
ECOOPSOS – ESS EPS-S                                                                                            June 01/2009 – April 04/ 2010
Field:    Insurance for Subsidiary Regimen
Position:  Senior Health Services Auditor 
· Concurrent audit or Audit in situ emphasizing in high cost diseases, ICU and CCU. Pertinence review, Pre-billing verification and conciliation processes in accordance to the contractual terms and health coverage. 

· Audit of health providers contracted in primary care and high-complexity with a systematic evaluation of their clinical practice against guidelines and protocols to support and encourage improvement in the quality of treatment and care. Monitoring corrective and improvement plans.
· Verifying Mandatory Health Indicator Reports compliance, standard operating procedures and issue clinical investigation of special Medical-Legal Cases.

· Developed feedback reports to correct and enhance the supplier good clinical practices and then forwarded to all the internal stakeholders for further reviews and strategic decisions.
· Manage the approvals of special treatments, procedures, medical activities and supplies in accordance of medical condition, health coverage and cost-effectiveness.  
MEDICOS ASOCIADOS S.A.                                                                              February 18/2009 – May 31/ 2009 
Field:    Health Service Provider- Clinic
Position: Clinical Auditor Fundadores Clinic/Bogota 
· Perform concurrent audit in third and fourth level of medical care of treatments and medical procedures, interaction with specialist and health staff to improve the services quality.
· Organize the institutional Medical History Committee to evaluate the quality of medical records and develop the feedback for continuous improvement.
· Perform investigation, analysis and issue Medical Concept in special Medical- Legal cases and organize the Ad –Hoc Committee if is required. 
· Adverse occurrence and sentinel incidents reports to analyze in committee and prevent them.
· Respond and attend to external Auditors, control bodies and insurers, ensuring that all the information provided is correct and meets requirements. 
· Negotiation during prebilling and billing process with the Insurance Auditor and develop first instance conciliation.
HUMANA VIVIR-EPS                                                                           September 23/2008 – February 16/ 2009
Field: Insurance for Subsidiary and Contributive Regimen 
Position: Medical Auditor
Medical Audit- Regional Leader 
Technical and Scientific Committee CTC- National Leader  
· Monitor and coordinate audit activities and support the audit team in the assigned region.  Regional Conciliation Process management and renegotiation of medical bills in second and third instance.
· Issue Medical Concept requested by regulatory authorities and deadline compliance.

· ¨CTC¨ (Technical & Scientific Committee) management team to approve the procedures, activities and medical supplies not covered under the POS (Health Obligatory Plan in Colombia - medical coverage). 
· Improvement of reimbursement process, pre checking mandatory requirements and improving commitments with stakeholders and internal areas related to enhance and secure payment by Fosyga (Governmental payer for CTC activities, Procedures, supplies and medicines). 
COLMEDICA - MEDICINA PREPAGADA                                                 April 12/2007 – September 21/ 2008
Field:     Health Service Network Provider                                                                  
Position: General Practitioner-Consultant /Companies- Health Service Provider
· Provide service Out-patient Primary Care in companies with prepaid medical agreements.
· Perform monthly morbidity report of each company assigned.

· Support Occupational Health Programs.
· Develop & Promote Prevention Health Programs.
DEPILIGHT COLOMBIA                                                                         January 25/2007 – September 14/ 2007
Field:      Health Service Provider /Comprehensive Aesthetic Medicine                                                              

Position: General Practitioner (part - time)

· Medical consultation and application of non-invasive procedures for health care body and facial aesthetics.

VACMEDIC-Occupational Health                                                                 July 04 /2006 –March 30 / 2007
Field:      Health service provider                                                                       

Position: General Practitioner- Consultant (part - time)

· Provide periodical Occupational health tests.
· Perform occupational examination entrance and output.
DGSM- DIRECCION GENERAL DE SANIDAD MILITAR                                    July 17 /2003 –June 23 / 2006
MILITARY GENERAL HEALTH MANAGEMENT- Colombia Ministry of Defense   
Field:    Health Service Provider and Military Insurance                                                                                                           
Position: Professional Grade 13 Code 3020: 
General practitioner in The Central Military Hospital high level complex Triage and consultant (2 years)

Medical Auditor- CTC (Technical & Scientific Committee) Leader
· Coordinate the CTC development at national level for the authorization of high cost procedures to military personnel and members in the health subsystem.
· Provide support and issuing recommendations to health network services to further development and coverage the population in accordance of health statistics.
· Medical and Technical supervision to agreements with the external network and the Central Military Hospital.
· Support of the development and Execution of the medical authorization process at the Central Military Hospital.
CATAM-DIRECCION SANIDAD FUERZA AEREA COLOMBIANA

COLOMBIAN AIR FORCE HEALTH MANAGEMENT                         February 11/2002–February 11 / 2003
Field:    Health service provider and military insurance                                                                                                           
Position: General Practitioner- Compulsory Social Service
· Provide basic medical assistance, emergency care, Out-patient services, and Emergency second level and in patient service second level.
· Aeromedical Evacuation in accordance patient condition.
· Participate in health brigades.
· Perform health prevention programs and promote them to the population assigned.


Academic Background
Specialist of Health Management - School of Business and Management – EAN- (“Escuela De Administracion y Negocios”) in agreement with the Central Military Hospital, Bogota, February/2006
Bachelor of Medicine – Fundacion Universitaria San Martin, Bogota, December/2001 

Languages

Spanish:  mother tongue 
English:   Upper Intermediate, C.1.2. 
PC experience
Operating systems: skilled in Office package 
Applications: Vitalsys
Courses
· Practical Improvement Science in Health Care: A Roadmap for Getting Results, Harvard University online course in association with IHI and Edx, March 2017.
· Tenth Workshop on Biosafety- Compensar, Infections, Prevention, Control and Management associated with Health Care, Bogota, 20-10-2011
· Structure Course ISO 14001, INTERNATIONAL ICONTEC, Bogota, 01-07-2011
· Structure Course ISO 9001, INTERNATIONAL ICONTEC, Bogota, 23- 06-2011
· Structure Course OHSAS 18001,  INTERNATIONAL ICONTEC, Bogota, 30-06-2011
· Ninth seminar on Biosafety - Compensar, Infections, Clearing, Prevention, Control and Management associated to the antibiotic usage, Bogota, 19-10-2010
· “Surgical advances in pediatric patients", Hospital la Misericordia, Bogota 14-11-2008
· Sixth Congress of the Latin American medical care and primary care, Tequendama Intercontinental Hotel, with international Accreditation Council for Continuing Medical Education, Bogota, 03-07-2005
· Emergency Cardiovascular Care Conference with international Accreditation Council for Continuing Medical Education , Tequendama Intercontinental Hotel…Bogota, 02-07-2005
· Third international course of War trauma, Central Military Hospital, Ministry of National Defense, .Bogota, 21-04-2005
· Second Emergency Symposium for General Practitioners - National Police Central Hospital, Bogota, 17-09-2004
· Internal Medicine Course, Infectious Diseases Unit, Central Military Hospital, Bogota, August 19/2004
