LOUIE 
Louie.358477@2freemail.com
PROFESSIONAL SUMMARY
Reliable and resourceful Lead Server with a strong staff management record in a wide variety of establishments. Adept at handling difficult staff and guests in a smooth and professional manner. Flexible scheduling availability to include evenings and most holidays.
PERSONAL DATA:

Date of Birth : 29 May 1989

Martial Status : Single
Gender : Male
Language : Tagalog and English
Visa type : Employment Visa
Job Description
· Welcome guests and seat them according to their preferences

· Offer menus and provide suggestions when requested

· Offer welcome drinks

· Take orders and convey them to the kitchen in an accurate manner

· Ensure order accuracy before delivery to the customer

· Deliver orders and ask for feedback during and after meals
· Explain how menu items are prepared when requested

· Remove dishes and ensure that tables are bussed appropriately

· Prepare and serve special dishes on the table when needed

· Handling of Bill

· Maintaining Cleanliness of the Area and Restaurant
· Trained new staff regarding the restaurant’s procedures, culture and practices – Worked with staff members to provide team oriented service.
CORE QUALIFICATIONS
· Extensive experience in restaurant server management

· Excellent expertise in customer service operations

· Superior proficiency in food preparation and presentation standards

· Exceptional stamina for standing and walking for extended time periods

· High ability to function well in a stressful environment

· Sound skills in professional interaction with guests and staff
EMPLOYMENT RECORD
 
     




   Chili’s International Restaurant
Company                              
 : Emirates International Restaurant LLC

    (SALEH BIN LAHEJ GROUP)
Position
 : Food Server Trainer (2ndary shift  supervisor)

   Quality Assurance

Unit/ Department

 : Front of the House (Dining Department)

Inclusive Date


 : May 2015 – Present







   Max's Restaurant               
     Company


       
 : ZBG Great Foods Corporation a     





   franchisee of Max's Restaurant

     Position


 
 : Waiter
Unit/ Department

 : Dining Department

Inclusive Date


 : July 2014 – November 2014
    
     Company
       
 

 : G2 Global Inc.
 
     Position


 
 : Holiday Consultant
Unit/ Department

 : Vacation Club Department
Inclusive Date


 : May 2011 – September 2011
   Jollibee
Company
       
 

 : Kathea G Foods Corporation

     Position


 
 : Service Crew
Unit/ Department

 : Dining Department

Inclusive Date


 : September 2009 – February 2010
   Jollibee
Company
 : Yahu and Eeboy G Food Corporation                                                                

     Position


 
 : Service Crew
Unit/ Department

 : Dining Department
Inclusive Date


 : October 2008 – March 2009
Company



 : Dulang’s Restaurant

     Position


 
 : Waiter/ Receptionist
     Inclusive Date


 : October 2007 – March 2008
ON THE JOB TRAINING RECORD

     Name of Employer
       
 : The Aristocrat Restaurant


     Unit/ Department

 
 : Dining Department

Inclusive Date


 : February 03, 2014 – March 07, 2014

EDUCATIONAL BACKGROUND
Tertiary Level:
BATAAN PENINSULA STATE UNIVERSITY

Capitol Compound, Balanga City Bataan



Two Year Trade Technician




Major in Food Technology




2012 – 2014

