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Name: Ahmed 
· Address1: DUBAI UAE 
·    Ahmed.358515@2freemail.com 
Personal Information

· Marital status:
            Married.
· Nationality:                 Egyptian.
· Have QID              ACCOUNTANT
· UAE                            VISIT VISA
· Date of birth:    
4-8-1988.
Objective

Seeking for Suitable position in a reputable Company like yours, where I can apply my skills, and gain further experience.
Education
B.Sc. of commerce: (Accounting Department English section program).
Graduation grade:          Good
Graduation Year:               2009.
Work Experience

· From DEC 2015 Till now Working in QATAR
· Working as Accountant at Trading and contracting

· Book Keeping 

· Preparing Financial Reports 

· Making Salary Sheets

· Preparing WPS Salary sheet
· Preparing Settlements 

· WORKING as Collection Officer (Collection Rate 85% Monthly) 

· Receive payments and post amounts paid to customer accounts.

·  Record information about financial status of customers and status of collection efforts.

·  Locate and notify customers by mail, telephone, or personal visits in order to solicit payment.

· Confer with customers by telephone or in person to determine reasons for overdue payments and to review the terms of sales, service, or credit contracts.

·  Advise customers of necessary actions and strategies for debt repayment.

·  Persuade customers to pay amounts due on credit accounts, damage claims, or non-payable checks, or to return merchandise.

·  Writing reports perform various administrative functions for assigned accounts, such as recording address changes and purging the records of deceased customers
Working as Sales REP
· Present, promote and sell services using solid arguments to existing and prospective customers

· Perform cost-​benefit and needs analysis of existing/potential customers t our Clients  needs

· Establish, develop and maintain positive business and customer relationships

· Reach out to customer leads through cold calling

· Expedite the resolution of customer problems and complaints to maximize satisfaction

· Achieve agreed upon sales targets and outcomes within schedule

· Analyze the territory/market’s potential, track sales and status reports

· Supply management with reports on customer needs, problems

· Continuously improve through feedback

· Working as PRO (Public Relation Officer)

· Handling CLINTS 

· Doing all Works on HUKOMII website (issuing Visa, ID, ID renewal, …etc)

· Dealing and Finishing work with various Governmental Agencies (Emigration, KAHRAMAA, Baladya, Qatar Chamber, Ministry of Energy, ETC) 
· Dealing with workers and handling there problems according to Qatar Labor law 

· Dealing with different agencies from different countries (NEPAL, INDIA, BANGLADISH, ETC ) for hiring skilled and nonskilled workers

· Working as Purchasing Officer

· working with multiple vendors to determine the best deals for our company, and will have to evaluate the many pros and cons of each, based on price, quality, speed of delivery and other factors.

· Use the information I have gathered to make decisions on behalf Our Company.

· Analyze prices and get the best deals possible.

· working with suppliers to create the best deals.

· DURING 2015

Working in AL ALAMIA For Tires and Car Service (Part Time ) 

· Provide direct customer services by informing them of products and services

·  Ensure that customers are directed to the appropriate aisle

·  Identify sales opportunities and follow up on existing accounts for business development

· Create and execute appropriate strategic plans to bring in more business

·  Research sources in order to develop new business connections

·  Make cold calls to prospective clients and inform them about new products and deals

·  Conduct market research to identify trends and manage sales activities accordingly

·  Meet individual and company sales targets

·  Promote new products to walk-in customers and record orders

·  Handle and resolve customers’ complaints

·  Explain products’ value and capabilities to customers

·  Process payments in terms of cash, checks and credit cards

· EXCELL cash with receipts at the end of the shift

·  Maintain stocks and inventory

· Managing Company page on Facebook
· From OCT 2010  to NOV 2015 
Working as an Accountant at Egyptian Post Annual Report ( Excellent ) 

· Last position:- Working in CFO office 

· Direct Report  to CFO 

· Preparing and presenting financial reports

· Making link and organize the work between financial departments 

· Write all the letters directed to the internal and external actors

· Document Controller   
· SAP system working as End user

· Working as an assistant for General Accounts Manager

· Working as an Accountant at (International Accounts Department)

· SAP System working as an end user

·  Preparing General Accounts quarterly.
· Preparing Parcel Accounts. 
· Audit Accounts received from abroad.

· Audit Accounts of Airlines Company’s 
· Send reminders and requests for payment to foreign countries.

· Following-up the credit and debt accounts of the other countries through the fiscal year.

· Following-up the accounts of vendors and customers of the foreign countries and other governmental institutes.

· ACH (Automated Clearing House) as a second Checker.

· Casual Contract From SEP 2009 to Sep 2010: 
I worked at Schneider Electric Egypt, (credit section) for one  year.

· Getting experiences with the Letter of Guarantee   different conditions and forms           .

· Document control, filing all my work properly.

Summary of Qualifications
· April 2012 – SEP 2012 Studied CMA part 1 (Financial Planning, Performance, and Control) at AUC 
· March.2010 – June 2010:
BBSA GRP (Basic Business Skills Acquisitions) Course:
· Provider: AMIDEAST (American Cultural Center) –Global Knowledge -. MS certified Partner

· Language Skills: 

· 108 hrs Business English.
· 72 hrs Business soft skills (communication, team building, presentation, business English, administrative, Sales, Customer service, and HR).Provided, and licensed by A M I D E A S T
·  Computer Skills:
· 180 hrs MS Office 2003( Windows, Word, Excel, Power Point, Access, Outlook, Internet, IT, and MS Project) Provided and certified by Global Knowledge

Jun15-Jun 24 /2010 Computerized Accounting Course:   Provided by (E-SIMPLE TECH CO)

Using Quick books Pro 2009 and Quick books Prem 2009:

· Invoicing customers, paying vendors, tracking inventory and items.

· Working with quick books journal entries.

· Preparing Financial Statements and Reports.

· Preparing a Budget.

Using Peachtree Quantum 2010:

· Invoicing customers, paying vendors, tracking inventory and items.

· Working with Peach tree journal entries.

· Preparing Financial Statements and Reports.

Peachtree Quantum 2010 - Accountants' Edition

Training

· July–2013:Attended PAPU (Pan African Postal Union)  administrative Council which is located in Arusha Tanzania discussing and giving proposals in order to enhance electronic financial services. 

· Jan – 2012:  Attended Egyptian Financial Standard Course at Egypt Post. 
· Jan-2011:    Had a training to deal with the ACH (Automated Clearing House) payment system provided by Egyptian Banks Company. 
· June-2010: Attended Dale Carnegie Seminar including (strengthen, enhance, people Communication and leadership skills) During BBSA Course.

· Aug-2009: Attended sessions (communication skills, First Aid, Leadership) at (Leaders Preparation Centre) which is located in (EL GAZERA).
                                     Personal Skills

· Very ambitious, to build strong experiences, with professional skills. 

· Self-motivated, problem solving and enjoyed with communication with people and team work.

· Good at meeting deadlines

· Ability to work individually and as a co-operative team member.

· Very skilled in time management, and like organizing my work, keeping my entire place tidy.

· Very good use of computer, even solving hardware problems.

Language & Computer Skills

Language Skills:

· Very good in both verbal and non-verbal English communication.

· Very good command of both spoken and written English.

· Mother tongue is Arabic.

· Achieved the (T O E I C) Certificate.

Computer Skills:

· Proficient in the use of Windows (98, ME, XP)

· Proficient in the use of Microsoft Office 

· Proficient user to the Internet.

· Solving Hardware & Soft ware problems.

Voluntary Experience

I participated in a volunteer work (FIFA) U-20 world cup 2009 which established in Egypt.

My position: Internal Organization responsible for (V I P) hall at El Salaam Stadium.[image: image2.jpg]



