Manish             Email – manish.358536@2freemail.com

OBJECTIVE
To work as an Interim/Graduate profession for a dynamic organisation with Strong Growth Drivers which provides a platform to harness and enrich my academic and professional skills and provides opportunities to learn new skills. 
EDUCATION 
· ACCA, BPP UNIVERSITY                                                                                         Feb’2014-till now
F1.F2.F3 (exemption)
F4-(corporate and business law) PASS

F8-( Audit and Assurance) PASS
· M.B.A., International Business                                                                                Feb’2010 – Feb’2011

              London School of Commerce, University of Wales Institute, Cardiff

Subject Modules:
· Technology Management in the Information Age

· Strategic Financial Management
· Managing Human Capital

· Strategic & Innovative Marketing

· Research Methodology

· Business Strategy in the Global Environment
· International Business & Policy

· Masters Foundation Programme                                                                            Oct’2009 – Jan’2010
               London School of Commerce, University of Wales Institute, Cardiff

· Bachelor of Commerce                                                                                               Jul’2003 - Jun’2006 
               S.M.L (PG) College, University of Rajasthan (India)     
WORK EXPERIENCE

HDFC LTD, Kolkata                                                                                                   May’2016- Feb’2017
Relationship Officer -Home Loan-Operations

Job Profile: Client Services, Marketing Operations 

· Described residential loan benefits and features.
· All documentation & follow up of Pre & Post Disbursement activities.

· Consult/worked with clients seeking to refinance or purchases property and help customers determine the best loan product for their budget provide expert consultation and aggressively sell mortgage products .

· Pre-qualified and pre- approved loans performed credit evaluations and reviewed loan application.
· Monitor loan carefully from initiation to closing watch pipeline to track deals in progress information.
· Provide superior clients service throughout the full life cycle of the loan and followed up after closing to ensure complete client satisfaction.

· Ensure collection of all pertinent information and 100% application completion through frequent client call back.
· Responsible for closing and originating about 3cr. in loans within one and half year.

· Responsible for scheduling appointments.

· Performed various other duties as assigned.

· Reconciliation of Renewal fees for the existing customers of the portfolio for the Business Banking accounts renewed annually.

· Maintaining and publishing daily, weekly & monthly MIS to senior management.

· Coordinate with Credit Manager in credit approvals for processing of loan document 

· Reviewing & assist team for disbursal process, from credit approval stage to managing custody of customer documentation after loan disbursement

· To manage customers’ financial issues for mortgage portfolio. 

· Pre checking & verification for loan processing of loan application to credit approval stage take follow up  with credit / sales / operation team 

· Processing the loan account opening activities& handle backend operations work

· Maintaining MIS & Handling Making KYC’s (know your customer)

· Prepare financial planning for customer & advising the need as well

· Market research as per customer demand.      

· Focus on CRM/LMS activities , sales & marketing of financial tools 

SSP marks n spencers, London                                                                                       Feb’2014- April’2016
Team Leader (supervisor)

My main key  responsibilities on legalities   :

· Due diligence: It is important legal requirement to run a business in retail supermarkets in which you have to keep documents related to money either in bank safe or store safe. 
· Cashing-up: Cash up the tills to check how much money the till made according to shifts and end of the day money need to be deposit in bank. 
· Fire log book : It is part of legalities to check fire point in the store. We get a special audit for this after every 3 months.
· Pest control. 
· Maintaining central store stock management folders.
· Attending call and queries

Handling all maintenance issues by calling or emailing to contractors:
· Working on weekly and period end control work: we can find gross profit and net profit with the help of weekly control.
· Pivot table: Working on electronic journal (EJs): With the help of Electronic journal we can track transaction according to sales per transaction/per hourly sales/per day sales/weekly sales according to product wise department wise.

Other  responsibilities :

· Help store manager to investigate staff issues and problems.

· Attend your shout meeting at head office: In this meeting we have to discuss what we can do good for the store and take all the issues and queries from staff to head office. I worked as a leading your shout representative for 1 year 

Tesco Store Ltd, Reading 






 March’2010-Sep 2013                                                                                                              

Sales Assistant (part time)                                                                    

My key job responsibilities are:
· Serve customers online.

· Help customers with their enquires.

Spice Oven, Reading 




                           Part time as a student(2009-2010)                                                                                                               

Trainee Floor Manager                                                                     
Spice Oven is one of the most popular Indian restaurants in Reading. My job as a Trainee Floor Manager is to assist the restaurant Manager in day to day functioning of the restaurant. Key responsibilities are as follows:

· Preparation of staff rota and managing flexible resource pool

· Assisting  in planning and  launching  of new promotional offers

· Improving customer satisfaction by analysing their feedback & help implementing them
· Supervision of serving staff

· Organising special events & parties in the restaurant
· Cash reconciliation
Key Achievement: 
I was one of the key members of the ‘Core Transformation Team’ which was instrumental in transforming the Spice Oven from just Indian Cuisine to Global cuisine restaurant. This contributed to growth in Sales by more than 20% in just 3 months. 
Shivam Telecom, Jhunjhunu, India 




                    Jan’2007 – Aug’2009                                                                                                                  

Assistant Manager (Trainee) – Shekhavati Region                                                                   

Shivam Telecom is a popular name locally in the retail sales of telecom products. As an Assistant Manager for the region called ‘Shekhavati’, my key responsibility was to assist the Area Sales Manager in following:
· Generate & develop sales opportunities for Post paid connections with existing corporate 

·         Customers and find new customers.

· Building good relationship with the existing customers to increase the repeat business
· Help customers with enquires – provide advice
· Contribution to consistently good monthly sales figures
OTHER INFORMATION
· Date of Birth – 6th July 1987

· Key Strengths – Result Oriented, Strategic Thinker, An effective team member and 
        Self-Motivated

· Interests – listening to music & playing badminton

· Proficient in English and Hindi
· Knowledge of Tally (working for accounting assignments for 8 months)
REFRENCES

Can be made available on request.
Available for interview on request. ( Based in UAE at present)
(Manish)
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