ZABALA
Zabala.358596@2freemail.com 

OBJECTIVE: 
To become part of your prestigious workforce, initially as 


to what position is available with my qualifications and 


the goal of advancement in my chosen field. I offer 



substantial capabilities to fully support my professional 


interest.

· Knowledge in Project Management including resource management, asset inventories and compliance reports.
· Oriented in operating Microsoft Office Applications such as Word, Excel, PowerPoint, SharePoint, Project
· Acts as an individual contributor and as a part of a team, with a predetermined scope of work.
· Having a responsible attitude, remaining calm under pressure and possessing superb decision making skills
· Excellent communication and interpersonal skills

· Good communication and writing skills

· MSI-ECS Phils. Inc., Philippines 

Intern (Service Engineer)

October 2013 – January 2014

· Troubleshooting laptops such as Dell and Asus

· Assembly-disassembly, repair of tablet and laptop parts

· Restoring operating system such as Windows XP, Windows7 and Windows8

· Installing software and updating drivers

· Quality control
· The Results Companies, Philippines
Customer Service Representative

January 2014 – January 2015
· Supported telecommunication account located in US
· Assist customers’ concern regarding the service of the said account

· Consistently maintain a positive attitude and enjoy helping customer

· Work with technical vocabularies from a variety of fields

· Collaborate in teams to produce quality reports

· Accenture Inc., Philippines
Project Control Services Associate
January 2015 – February 2017
· Provide analysis, management information, and monthly reporting

· Review possible risks and issues that could impact delivery and either resolve or as appropriate

· Ensure that the project and programme work is compliant with documented standards
· Document all or any required meeting outputs and other related project artifacts
· Perform project related tasks or provide other relevant support as required by the PMO manager

· TERTIARY:

School Year 




2010 – 2014

School 





University of Rizal System

Course 





BS Information Technology

Address 





Rizal, Philippines
· Journey to Excellence: Mastering English Communication in the Workplace
Berlitz Corporation – Philippines
May 7 – 8, 2015
· Virgin Mobile New Hire Training Program
The Results Companies – Philippines
May 6 – July 12, 2014
· Software Freedom Day 2013

Far Eastern University – Philippines
September 21, 2013


Age: 





 23
Date of Birth: 




 September 24, 1993

Sex:





 Male

Height: 





 5’9 ft.

Weight:





 147 lbs.

Status: 





 Single

Citizenship:




 Filipino

Language Spoken: 



 English, Tagalog
SPECIAL SKILLS








WORK EXPERIENCE








EDUCATIONAL ATTAINMENT








SEMINARS ATTENDED








PERSONAL INFORMATION











