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CURRICULAM VITAE
Ankur

Ankur.358613@2freemail.com  
OBJECTIVE

Intend to build a career with leading corporate of hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential & willing to work as a key player in challenging and creative environment.
PROFILE

· Over 10 years of experience in Cargo Handling/Operations, Reservations, Customer service & IT etc. 

· Highly motivated toward professional development and advancement. 
· Able to work independently and collectively in a process-oriented, disciplined, creative and results-oriented work style.
· Demonstrated effectiveness working independently or as a team player. 

· Accomplished facilitator- capable of making a decision and following through to an effective solution. 

· Excellent communicator- interact effectively and professionally with individuals in all levels of business. 

· Ability to guide customers rightly in the event of discrepancies and thereafter assisting them to get their issues sorted.
· Using ROOT CAUSE ANALYSIS to identify problems.

Professional Experience
Company: Computer Science Corporation.

Professional: Business Analyst                                    


                         Jan 2011 till date.

Client: Emirates Airlines.

Role: Business Support Group Coordinator.
Duration: 15 Mar 2011 till date.  

Job Profile
· Deputed in Dubai as Business Support Group (BSG) Coordinator for IT division of Emirates Group.
24x7 Support service:

· Provide 24x7 real-time support to Emirates SkyCargo’s 24x7 global operations. Support included providing application functional query support and execution of pre-approved business transactions in their cargo system (SkyChain) on demand by end users.
· Provide level-1 functional support to users of dnata’s ground handling and warehousing system Chameleon on email, instant messenger or phone.
· IATA Cargo IMP standard message format corrections and re-processing in Emirates SkyCargo’s Product for Information Exchange (PIE) system.

· Special training taken on the operations of Emirates SkyCargo’s warehouse management system.
· Proactive monitoring of European Customs (ICS) portal for normalized operations.

· Incident management and communication support.
· Responsible for sending the manifest details and registration number of daily Emirates flights to Nigerian Customs well within the decided deadline.
· Timely management of PIE / Server alerts for both SkyChain & Chameleon applications.

Company: Interglobe Technologies (GSA).
Client: Virgin Atlantic Cargo.

Role: Senior Cargo Executive               
Duration: Apr 2010 to Jan 2011.  

Reason for leaving: Better Prospects.
Job Profile:
· Facilitate Flight Planning for A340-300/600, A330.
· Flight reservation and booking.
· Export documentation – Cargo manifesting.

· Co-ordinate and supervise activities of staff engaged in incoming flight check.

· Monitor Import flight check and handover of cargo to local custodian.

· Sort Import Irregularities.

· Airway bill data capture.

· Issuing custom letters.
· Accountable for EGM Pendency & Error Reports, EGM Show cause notices.
· Managing the ULD stock at station.

Company: FedEx Express.
Role: Dangerous Good Agent.
Duration: May 2006 to Mar 2010.  

Reason for leaving: Better Prospects.

Job Profile

· Handled all the export and import operations at FedEx Delhi gateway.
· Acceptance of export cargo documents physically and capturing in the system.
· Build-Up for Dangerous Goods shipments & general cargo.

· Tracking and coordinating Import Shipments with custom brokers.
· Arranging Clearance documents from customer.

· Timely and proper communication to customer through mails and verbal communication for custom clearance documentation.

· Liaison between custom and customers for import clearance.
· Responsible for Ground Operations for load movement. 
· Vendor management performance in relation to movement of shipments, ground operations, and utilization of resources, like vehicles, transportation of supplies, etc.

· Conducting joint calls with sales team and customer technology departments for better service to customer.

· Practical hands-on experience in monitoring/supervising the customs brokerage activities and ground operation activities at FedEx.

· Handling customer’s queries, receiving inbound and outbound activities.

· Tracking of consignments and interacting with customer service departments.

· Provide necessary support as per Fedex procedures including preflight and post flight messages
· Handled DGR (Dangerous Goods) queries & their acceptance.
· Ensuring the smooth and timely function of Ramp Drop Off.
· Ensured maximum utilization of space in ULD.

· Managing the ULD stock at station.
· Filing of all the documents properly for future references.
Company: Global Aviation Services (GSA).
Client: Air Canada Cargo.

Role: Cargo Officer Senior Cargo Executive.               

Duration: Nov 2005 to Apr 2006.
Reason for leaving: Better Prospects.
Job Profile:
· Liasoning with Air Traffic Controls (ATC), ground handling agents BCAS Load Control.

· Supervise Valuable handling and escorting it to the Flight.
· Import Flight Check supervision.
· Reservation of flights for cargo.
· Issuing of Delivery orders.
· Sending all messages related to outbound flight like UWS, NOTOC, VAL, AVI, PER, ULD control messages to origin.
· Checking of arrival and departure cargo.

· Retrieve/ trace lost shipments.

Company: Cambata Aviation (GHA).
Client: Cathay Pacific Cargo.

Role: Assistant Supervisor 
Duration: Dec 2004 to Oct 2005.
Reason for leaving: Better Prospects.

Job Profile:

· All Imports & Exports Activities, Amendments in Customs, Manifestation of Import & Export Goods, airway bills check and data entry.
· Managing the ULD stock at station.
· Build-Up for General cargo.
· Also responsible to solve the import cargo discrepancies (like Short & Excess Landed cargo, Labeling  
& Marking, Transshipment, Pieces & Weight Amendment, regularization of the Cargo EDI/DIAL) after 
taking the necessary permission of Customs & AAI.
· Submitting the Inbound flight cargo manifest in EDI Customs, before the arrival of flight.

EDUCATION & PROFESSIONAL DEVELOPMENT
· Post-Graduation MBA in HRD & MARKETING (Completed successfully with 67 % from SMU, India).
· Completed Graduation in BA (P) from Delhi University.
· Completed successfully 1- year software programming course Advanced Diploma in IT & Web Technology (ADIT) grade ‘B’ from Uptron-Acl Institute
· Completed successfully software programming course (CIC&E) 1st div from J E Computer Center.

· Completed software programming course Certificate in Computer (CIC) 1st div from I.G.N.O.U.
Other Courses Attended:
· Dangerous goods regulations course CAT -3 & 6 approved by IATA & DGCA.
· Dangerous Goods regulations course approved by FedEx (FAA) Apr-2007.
· Airbus Weight & Balance approved by FedEx (FAA), A310 / A300-F Oct-2010

· SkyChain station champion training in Emirates Aviation College, Dubai (UAE).
· Standard Operating Procedure by Virgin Atlantic Cargo Dec-2010.

· Human Factor Training by Virgin Atlantic Cargo Nov-2010.
· Completed KIAC cargo application course from FedEx.

ACHIEVEMENTS
· Najam award from Emirates Group - IT, (EGIT & DNATA) in recognition of high level of commitment and dedication in providing extended support to SkyCargo users around the network after the major technology upgrade of SkyChain in Dec 2012Escorting of Cargo / Courier from warehouse to ramp & handling valuable cargo vice- versa.

· Purple Power - Regional employee for the month of Nov 2008 north & east India FedEx.

· Bravo Zulu from FedEx in recognition of - blanket permission obtained from Airport Authority of India for off bay loading IP express shipments, March 2006.

· Bravo Zulu from FedEx in recognition of – AAI vendor strike- loading done for flight FX- 5034, Nov 2007.
· Bravo Zulu from FedEx in recognition of – AAI vendor strike- loading done for flight FX- 0038, Feb 2008.

· Bravo Zulu from FedEx in recognition of – AAI vendor strike- loading done for flight FX- 5034, June 2008.

HOBBIES & INTERESTS

· Sports, interacting with people, Traveling, Reading, Listening to music, etc.
PERSONAL DETAILS

· Date of Birth
:
05th Jul 1980                                                                   

· Nationality
:
Indian
· Marital Status
:
Married

LANGUAGES KNOWN

· English, Hindi.
DECLARATION
I hereby declare that all the information given above is true to my knowledge and faith.

Confidential
      Page 1/3








