CURRICULUM VITAE

JOHN 
John.358730@2freemail.com

Energetic, technical minded professional, seeking a position as an Information Technology where my knowledge of hardware development life cycle, a high technical aptitude, and unyielding commitment to work can effectively utilized to contribute to the successful and profitable operation of the firm.

· Capable in Communicating in English.
· Skilled in stalling, repairing and troubleshooting computer hardware.
· Well versed in installing windows, software, applications and antivirus.
· Excellent time management skills.
· Committed to learn and relate technical concepts promptly. 

· Strong interpersonal and communication skills. 

· Demonstrated ability to read and understand technical manuals and schematics.
· Able to lift up to 50 lbs.
· Ability to set up network cable wires. 

· Assembling personal computer components. 

· Analytical with excellent creative problem solving skills. 

· Organized and detail oriented. 

· Ability to set up networks of computers and printers.
· Ability to set up routers for wireless connections. 

· Capable in formatting of Microsoft windows XP, 7, and 8.
· Capable in inspecting cable lines, laying ground cable and able to identify color coding network cables such as Ethernet patch cable and Ethernet crossover cable.

· Capable of determining the kind of tools and equipment needed.

· Department of Information and Communication Technology Division

IT TECHNICAL SUPPORT OFFICER

Pulung Maragul, Angeles City, Pampanga – Philippines

November 2015 – August 2016
Duties and Responsibilities:
· Installing and configuring computer hardware operating systems and application.
· Monitoring and maintaining computer systems and networks.
· Talking staff or clients through a series of actions, either face-to-face or over the telephone, to help set up systems or resolve issues.
· Troubleshooting system and network problems and diagnosing and solving hardware or software faults.
· Replacing parts as required.
· Providing support, including procedural documentation and relevant reports.
· Following diagrams and written instructions to repair a fault or set up a system.
· Supporting the roll-out of new applications.
· Setting up new users' accounts and profiles and dealing with password issues.
· Responding within agreed time limits to call-outs.
· Working continuously on a task until completion (or referral to third parties, if appropriate).
· Prioritizing and managing many open cases at one time.
· Rapidly establishing a good working relationship with customers and other professionals such as software developers.
· Testing and evaluating new technology.
· Conducting electrical safety checks on computer equipment.
· Zuther Land Co.
IT TECHNICAL SUPPORT OFFICER

(Working Students)

Pampanga – Philippines

February-2014 – March-2015

Duties and Responsibilities:

· Installing and configuring computer hardware.

· Planning and undertaking scheduled maintenance upgrades.

· Solving password problems.

· Investigating, diagnosing and solving computer hardware faults.

· Repairing equipment and replacing parts as required.

· Maintaining records of software licenses.

· Managing stocks of equipment, consumable and other supplies.

· Conducting electrical safety checks on computer equipment.

· Testing and evaluating new technology.


· Highly proficient in using modern office technologies such as MS Office (Word, Excel, Powerpoint, Outlook and research).
· Flexible – Willing to try new things/software and interesting in improving efficiency on assigned tasks.


· Age

:
24 years old

· Birthday
:
February 01, 1992

· Status

:
Single

· Nationality
:
Filipino




RELIGION

: 


Christian (Iglesia Ni Cristo)

· College

:
Holy Angel University
BACHELOR OF SCIENCE IN INFORMATION TECHNOLOGY
Philippines
2009 – 2015 (4 Years Course – Graduated)
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