CHARINA 
Charina.358870@2freemail.com



	Career Objectives


To earn and acquire knowledge in a challenging and rewarding atmosphere in which I can excel as well develop the skills necessary in achieving my goals.
	Educational Background


Bachelor of Science in Hotel And Restaurant Management

Major in CruiseLine Management

Lyceum of the Philippines University

Capitol Site, Batangas City

June 2008- April 2012

Batangas State University- Nasugbu Campus

Brgy. Bucana, Nasugbu, Batangas

June 2004- April 2008

	Work Experience


Emirates Airline - First Class Lounge

Emirates Flight Catering

Hostess/ Waitress

November 2013- present
· Welcome guests and seat them according to their preferences.

· Offer menus and provide suggestions when requested.

· Take orders and convey them to the kitchen in an accurate manner.

· Ensure order accuracy before delivery to the customer.

· Deliver orders and ask for feedback during and after meals.

· Comply with and practice the company’s established Hygiene Policies and procedures especially in food and equipment handling and ensure that environment is clean and organize at all times. 

· Attend to passengers complaints or seek the assistance of the captain when not in position to provide solution to the problem and inform the supervisor at all times.

· Explain how menu items are prepared when requested.

· Remove dishes and ensure that tables are bussed appropriately.

· Responsible in providing excellent level of service to the guest. 
Manila Pavilion Hotel and Casino Waterfront

Seasons Restaurant

Receptionist / Waitress

August 2012- January 2013

· Greet and assist the guest according to their preferences
· Receive calls for the hotel’s restaurant availability and reservations.
· Responsible in the mise-en- place of the restaurant.

· Taking orders and offering advice from the menu.

· Delivering outstanding food and beverage service to the guest. 
· Prepare and serve special dishes on the table when needed.

· Responsible to serve Food & Beverage to guests in the assigned Place of Work,     provide a courteous, professional, efficient and flexible service in order to maximize guest satisfaction.

	On the Job Trainings


Shangrila’s Boracay Resort and Spa Philippines

Food and Beverage & Housekeeping Department

Malay, Aklan, Philippines

Dec 2011- Feb 2012 (662hrs)

Apprenticeship by Experience

Super Ferry 5

School on board Learning Program

Front Office, Food & beverage and Housekeeping Department

June 2010 (120hrs)

	Trainings/Seminars Attended


Airport  Service Program 1

Dubai International Airport

June 25,2014

Aviation Security Awareness

Dubai International Airport

October 2016
Food Safety  in Catering  HABC level 2

Highfield Awarding Body for Compliance

Emirates Flight Catering

November 2013
	Skills


Computer Literate (intermediate)


Microsoft Office: Word, Excel, PowerPoint

	Languages 


· Filipino

· English

	Personal Data


Date of Birth

: November 25, 1991
Place of Birth

: Batangas
Height


: 5 Ft. 4 in.

Weight

: 50 kg.

Religion

: Catholic

Sex


: Female

Marital Status
: Single

Citizenship

: Filipino

	Character References:


Character references are available upon request.

