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 Areas of Expertise 
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 Profile Summary 

	
	· CCNA, Microsoft and Redhat certified professional with over 8 years of experience in IT Project Management, IT Networking Management, Infrastructure Management and data-center operations across multiple platforms (Unix, Linux, Windows)

· Gained extensive exposure in managing operations related to Dell SonicWALL & Cyberoam UTM, mail server implementation (Google Apps), NEC and Panasonic PABX with extension, IPSEC- VPN, Global-VPN connecting in different sites and security & surveillance

· Effective in developing roadmaps with global stakeholders; interfaced with resources in various locations for resolving project and operational issues

· Experience in developing event-driven computer language to facilitate the development of real-time control multiprocessor systems leading to on-time and cost-effective execution of projects

· Expertise in designing, developing, coding, testing and debugging system software; reviewing code and design; validating new product designs; supporting Quality Assurance and optimizing Input/ Output performance; providing post-production support

· Analytical and quality-oriented professional with an eye for detail
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 Career Timeline
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 Organizational Experience
May’14 – Present 
Ecotherm Contracting LLC, Abu Dhabi, UAE as Systems and Network Administrator

Jul’11 -May’14

Elenco Emirates Group, Abu Dhabi, UAE as Systems and Network Engineer       

Key Result Areas:

· Administrating IT infrastructure and applications across UAE; deploying Infrastructure and applications in MEP and projects 

· Undertaking operations pertaining to policies and rules on Dell SonicWALL & Cyberoam UTM, mail server implementation (Google Apps), NEC and Panasonic PABX with extension, IPSEC- VPN, Global-VPN connecting in different sites and security & surveillance

· Executing server installation and configuration of domain, storage, application and database, network printers and scanners,

· Managing day-to-day technology services issues for including prioritization, communication, and resolution of problems for all business applications; liaising in matters of escalation processes with the Operation Director and Project Managers, software vendors and external service providers
· Liaising with business leaders to define business solutions security, based on organizational roles/responsibilities and best practice segregation of duties; defining, implementing and managing processes to add/modify/terminate end-user application rights based on business need
· Creating, implementing and testing   IT policies and processes in the areas of software development and implementation; and ensure compliance with guidelines and requirements from the Operation Director and Project Managers,, as well as generally accepted IT best practices.
· Planning and managing solutions, applications and development projects in coordination with the Manager and Project Managers; defining and implementing effective ongoing support model for these solutions, combining internal and external talent to be effective and cost-effective
· Planning and executing business applications projects as per the IT department’s plans and priorities, including defining project scope and requirements, estimating and tracking project costs, planning and managing tasks and resources, assessing and mitigating project risks
· Enabling the remote sites to 100% connectivity and application access via IPSEC VPN on Citrix platform; imparting support to major DR and System/Network Security projects

· Administering the in-house team that supports ERP, Citrix, Voice and Networking Team; developing and deploying the network architecture prioritizing business goals
Accomplishments:

· Built new infrastructure inclusive of data center, wireless and wired network, data, voice, telephony, wiring and UPS; managed design, planning, risk assessment, implementation, and documentation of all IT infrastructure components

· Managed projects driven by Systems Operations and other IT & Business Groups

· Maintained network and systems by managing product and capability roadmaps, establishing maintenance procedures, and working with systems administrators and other engineers to perform regular network maintenance

· Designed, built and operated Field Data Centre and Network Infrastructure (including both wireless and wired network) 
· Led the migration of the old data center network to the new enterprise campus network; implemented an Access Control System (ACS 5and 4) across the campus network

· Successfully implemented Disaster Recovery and Business Continuity Projects
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 Previous Work Experience
Jun’10 -Jun’11

DIGITECH Computers, RasAl Khaimah, UAE as Hardware and Network Technician
Jun’08 -Apr’10

GENIUS Institute of Information Kozhikode, Kerala as System Administrator 
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 Education
2016 
MCA from Jaipur University

2009
Diploma in Computer Hardware and Networking from CMS Institute of Hardware and Technology, Calicut
2008
Bachelor Degree. Calicut University, Calicut, Kerala
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 Certifications
· Cisco Certified Network Associate (CCNA) - CSCO12673310

· Red Hat Certified Technician (RHCT)

· Microsoft Certified Professional (MCP)


· Microsoft Certified System Administrator (MCSA)
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 IT Skills
· Servers:


Windows server 2012, 2008, 2003 / Linux servers
· Operating System:

Windows8, Windows7, Vista, XP, 2000 and Linux Operating systems.
· Virtualization Experience : 
VMware, Hyper Terminal, Citrix
· VPN: 


Site to Site, IPsec, SSL 
· Security products:

McAfee Endpoint Protection Suite, Symantec Endpoint Protection, ESET products
· ERP:


ePROMIS, Orion ERP, Orion Payroll ePROMIS
· Software: 


Master Chef, E-pro, AutoCAD, and Primavera

· Databases: 


Oracle, MS SQL, PostgreSQL
· PABX: 


NEC, Nortel Meridian, Nitsuke, Panasonic,
· Hardware: 


HP, IBM, Dell, Intel, Cisco, EMC Product, SAN & NAS, Sonic Wall, Juniper, Linksys, 3com. 
Building Custom PC’s,  IP PABX System, CCTV, Printers, Plotters and Scanners Data Recovery
· Others: 


Windows Group Policy, SharePoint, Citrix Meta frame Presentation Server, Cyberoam UTM, 
Symantec Backup Exec
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 Personal Details
Date of Birth:

11th January 1986
Languages Known:
English, Hindi, Malayalam and Tamil
Mailing Address:

Abu Dhabi


Driving License:

UAE, INDIA
Marital Status:

Married

No. of Dependents:
04
Nationality:

Indian
Visa:


Employment
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 Soft Skills
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Please refer  the Annexure for Project Details
Annexure
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 Projects Handled

ELENCO EMIRATES GROUP

Warehouse Management System &Facility Migration 

Orion WMS, Motorola Symbol Wireless Readers, Zebra Tamper Proof Barcode Printers, D-link Outdoor Wireless Access Point
Unified Communication: Mdaemon Mail Server, Commando Anti-Spam Gateway, Backup fence, Open Fire Chat Server, Fax Server
Corporate Website Re-design: .NET, SQL Server, CMS, CRM, Service Tracker
PABX Migration: Nortel Meridian 11c, Symantec ProComm, Nortel Call pilot, Polycom

Infrastructure Upgrade

Infrastructure Project

· Migrated data/voice lines to CAT 6 for all major 5 facilities

· Linked major internal buildings via Fiber

· Outdoor wireless bridges are installed and configured

Data Centre 

Infrastructure Project: Redesigned existing facility to build datacenter/switching center for 12 servers, 6 switches, PABX and Firewall.

· Redesigned air flow and power circuits

· Installed and commissioned UPS and backup power devices

· Implemented access control, fire protection and 24 x 7 monitoring

Firewall and VPN

Dell SonicWALL & Cyberoam UTM Leased Line.

· Linked all major 5 facilities for seamless application delivery via Citrix/IP SEC VPN
· Rolled out SSL VPN for travelling users

· Implemented strict gateway level policies

· Initiated IDS, IPS, Spam monitoring
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Shiyas


�MID/SENIOR LEVEL PROFESSIONAL


IT Network Engineer/ IT Project Management


Extensive experience in executing full life-cycle development projects; ramping-up projects within time, budget & quality parameters, as per project management & best practice guidelines


Industry Preference: IT			Location Preference: UAE / Saudi Arabia


� � HYPERLINK "mailto: shiyas.358927@2freemail.com                                                                          





" � shiyas.358927@2freemail.com                                                                          
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IT Project Management





IT Network Administration








Database Design & Management





Installation, Configuration & Upgradtion





LAN/WAN/NOC Administration





Security Systems Management





Disaster Recovery Management





Training & Development





Team Management








Elenco Emirates Group, Abu Dhabi, UAE Systems and Network Engineer








DIGITECH Computers, RasAlKhaimah, UAE Hardware and Network Technician








2008 - 2010





GENIUS Institute of Information Kozhikode, Kerala System Administrator Manager-Sales


Manager-Sales





2010 - 2011





2011 - 2014





Ecotherm Contracting LLC, Abu Dhabi, UAE Systems and Network





2014-  Present








Communicator











Thinker











Planner











Change


 Agent














Collaborator











