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WILLIAM 
William.358960@2freemail.com
Career objective: To enhance my knowledge in networking with in Networking with highly efficient workshop, by utilizing my talent, skills and aspire to crave my career as a senior network engineer.
Skills:-












Network Skills:

· Managing and maintaining backup of Cisco routers and switches

· Configuring and troubleshooting RIP, EIGRP, OSPF, BGP

· Switching (VLAN’s, STP, RSTP, HSRP, VRRP)

· Troubleshooting, configuring and monitoring catalyst switch’s 2950, 3550

· Configuring and monitoring CUCM RTMT, voice gateways, gatekeepers, Linksys VoIP phones, Cisco IP phones (7960)

· Grandstream  IP phones, Patton routers

· Managing and maintaining  backup of pulse IPPBX and dialer servers

· Cisco routers 2600 and 3600 series

· Cisco switches 2950, 2960, 3550
Other skills:


· Outstanding analytical, problem-solving, and troubleshooting ability
· Good communication (oral-written), customer service, and interpersonal skills

· Both independence and team orientation depending on situation

· MS office proficiency and tracking-software familiarity 

· Flexibility in work hours 

· Ability to multi-task and prioritize effectively poise and patience when dealing with 
clients

Educational certification:-










MCA

: Vins Christian college of eng

2011

75%
B.SC

: Lekshmipuram college of arts & science
2008

65%

H.S.C

: St. Lawrence Hr.sec.school (TNSB)  
2005

63%

S.S.L.C

: St. Lawrence Hr.sec.school (TNSB)
2003

72%
Professional certification:-










CCNA


: CCNA 200-120 (CISCO ID: CSCO12939338)
Total experience:-











COMPANY

: Emarat general petroleum corporation (May 2013 to Apr 2014)
DESIGNATION

: Customer Service Assistant
RESPONSIBILITIES:-
· Checking how much fuel a customer has bought, using a computerised display screen

· Operating a till and taking cash, cheque and credit card payments

· Keeping track of fuel levels in the fuel storage tanks

· Re-stocking shelves

· Ordering new stock and taking deliveries

COMPANY

: ADNOC Distribution (Apr 2014 to till now)

DESIGNATION

: Sales Attendant

RESPONSIBILITIES:-
· Be involved in stock control and management

· Answering queries from customers

· Responsible dealing with customer complaints

· Receiving and storing the delivery of large amounts of stock

· Being responsible for processing cash and card payments

Personal Particulars:-













Nationality
: Indian



Gender


: Male


     Marital status

: Single

Language
: Tamil, English, Hindi

