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Syed 
Syed.359010@2freemail.com

Objective: Looking for a role where I can utilize my skills efficiently to contribute to the growth of the organization and as well as my career.
Experience 1:
Worked at Bank of America in Global Foreign Exchange – Investigations (22nd June 2011 to 18th Jan 2017)

Designation: Team Developer
Supervisory Duties:
· Manage the process to ensure that the team delivers BAU activities.

· Monitor all the reports / emails to ensure metrics are met.

· Touch base with Line of Business and team to share updates and discuss any issues/concerns on regular basis.

· Plan, prioritize and organize the work for self and team.
· Publish metrics to higher management and Line of Business.

· Develop and guide the team members in enhancing their capabilities and increasing productivity.

· Review and modification of standard operating procedures within the team as per latest updates.

Payment control team:
· Review/Approve/Reject payments done by other teams.
· Ensure 4-eye check is performed while approving reversals, COB call back is performed in case of re-effects.
Return Payment Investigations & Reconciliation:
· Interact with internal and external clients to determine reason for return of funds.

· Communicate with clients providing return reason and timeframe to supply amending instructions for successful delivery of funds.

· Return or Amend basing on client’s response per BAU procedure & guidelines.

· Preparation of suspense case sheet and attend suspense call representing team globally with onshore delivery Leads and split site Leaders.

· Train new associates and consolidate monthly payment count.

· Approve reversals of trades and release/verify swift messages.

· Make payments and reconcile Nostro entries.

· Ensure all the outstanding entries are reconciled correctly.

Reporting:

· Allocate Qz (Open Cash) application breaks and PEGA application cases.

· Prepare Qz application versus PEGA application report
· Prepare greater than 8 days entries report.

· Prepare Returns volume trend analysis report. 

· Prepare monthly consolidated status report of total allocation.

Business Projects:

· Automation of breaks allocation to respective teams with identification of keywords treated as a system enhancement business project. 
· Built an Excel Macro to reduce manual allocation time of Nostro breaks from 50 minutes to 20 minutes per day. (Saving Appx. 10 hours per month)

SWIFT Investigations:
· Investigator needs to liaise with different departments/branches of Bank of America to provide good service to the customers and for timely resolution of cases.

· Calling banks for non-receipt of funds.

· Responsible to action on the requests received from external banks and BOA branches for recall, amend and cancellation of payment orders.

· To support smooth flow of FX Transactions, communicate with internal and external clients and other banks via Swift messages, e-mails and phone.

· Preparation of case allocation sheet, case transfer sheet and reporting it to the management.

· Release/verify swift messages.

Certification on Risk & Compliance:
· Successfully completed certification on Governance, Risk and Compliance by stratadigm and Bank of America.
Risk Rider in Bank of America:
· To ensure that that team is in compliance with the audit requirements.
· Conduct sessions to enlighten team on Phishing/Vishing/SMishing attempts.
· Ensure that 4-eye check is performed.
Recognition:
· “Two Bronze Awards”, “Two Silver Awards”, “Two Gold Awards” and “The Platinum Award” by Bank of America for excellent accuracy, productivity along with many appreciation E-mails broadcasted in quarterly recognition.

· Top performer of the month for 05 consecutive months in Handling BCNR Cases SWIFT Investigations.

· Top performer of the month for 05 consecutive months in Score card under Return Payment Investigations & Reconciliation.

Experience 2:
Worked as a Junior Accountant on Tally 7.2 and 9.0 in M.R. Textiles. (07th Jan 2009 to 14th Jan 2011)

· Maintain day to day account transactions for wholesale business clients.
· Create accounting vouchers and Ledger accounts.
· Preparation of Trading and Profit & Loss account.
· Preparation of Balance sheet.
· Entering stock item details.
· Preparing various reports and publishing it to business owners.
Academic Qualification:
	Name of the examination
	Institution
	University/ Board
	Year

	Master of Business Administration
	Mesco Institute of Management & Computer Sciences
	Osmania University
	2013

	Bachelor of Commerce
	Siddhartha Degree College
	Osmania University
	2011

	Maths, Economics, Commerce
	Sri Chaitanya Junior College
	Board of Intermediate Education, Andhra Pradesh
	2008

	S.S.C
	Lilly Rose High School
	Board of Secondary Education, Andhra Pradesh
	2005


Technical Skill:

· MS. Office

· Tally

· DHTML

· HTML

· MS. Dos

· SQL

· XML

· Internet Browsing
Leadership & Management Skills:

· Able to work under pressure.

· Exceptionally good at Learning.

· Multi-Tasking.

Personal Details:
Name



:
Syed 
Father’s Name 


:
Syed Zamanath Abbas

Nationality


:
Indian

Visa



:
Visit Visa
Gender



:
Male

Marital Status 


:
Single

Languages Know 

:
English, Urdu, Hindi
Declaration:

I hereby declare that the above information furnished by me is true and correct as best of my knowledge.
Date:
Place:
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