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Uzbekistan State World Languages University                                       Tashkent, Uzbekistan



Interpreter of English-Russian languages, 2003

________________________________________________________________________________

PROFESSIONAL QUALIFICATIONS
• Highly skilled in performing tasks associated with shipping and receiving products
• Hands on experience in monitoring order cycles and supply requisitions
• Able to identify the need for repairs and maintenance of supplies and equipment
• Conversant with tracking routine logistic transactions
• Hands on procurement process. 
EXPERINCE

October, 2015 – December, 2016


Chromos Production


Uzbekistan

Procurement/Transport manager


· Search for reliable and trustworthy freight forwarders, negotiate quotes and contract terms.
· Achieved reduction on transportation cost since take over transport management in the company to 5-10% on quarterly basis.
· Ensure timely delivery of all raw materials in order to continuous factory production.
· Confirmation draft shipping documents such as BL, AWB, SMGS(RWB).
· Act as primary contact point for transportation issues throughout entire route.
· Review planned orders, follow requisitions for purchased items, and manage approval process.
· Send quotation requests to international suppliers, receive quotations, evaluate and approve. Contract and payments management. 
Feb, 2013 - Oct, 2015                              Pantos Logistics



     
Uzbekistan


Import/Export Manager to General Motors Uzbekistan
· Manage shipment of 300 40`/20`HC SOC/COC containers monthly for GM Uzbekistan of equipment/materials inbound/outbound in accordance with organizational policy and procedure, 
comply with relevant local, international law and process.

· Manage the necessary documentation of all import/export activities.

· Communicate with export/import related authorities, customs, suppliers, in all relevant territories, as necessary to ensure efficient, positive relations, support.
· Use personal judgment and initiative to develop effective, constructive solutions to challenges and obstacles in import/export activity procedures.

· Prepare and submit relevant documents in a timely and accurate manner, for example: shipping schedules, letters, licenses, declarations, packing, transport and safety documentation

· Resolve customer complaints regarding Logistic service. Daily tracing report for each 
shipment(from Brazil, Mexico, USA and South Korea)
  November, 2010 – Feb,2013                   Supreme Group             


Afghanistan

 Ramp Manager/Interpreter 
· Support Service for ISAF/NATO International mission in Afghanistan.
· Ensures Ramp at KAIA Kabul International Airport SOP and safety Protocols are adhered at all times.
· Record and report all aviation issues to appropriate personnel, to include: after Action Reports (AARs), Incident Reports, maintenance issues, etc. 
· Translate all necessary technical aviation related documents, minutes within aviation department from English to Russian and vice versa. 
· Notify Management of any delay in scheduled flights.
· Serve as the Aviation Representative for the Ramp, to liaise between the company and necessary parties

· Follow flight schedules daily to facilitate delivery of customer's order in the most effective manner possible

· Work with warehouse team to ensure receipt and delivery of cargo to and from warehouse by road to and from Airport

· Ensure accurate aircraft cargo documents are maintained and reported at close of each business day

· Supervise and coordinate activities of ground crew in loading, unloading, and staging of aircraft cargo or baggage. May accompany aircraft as member of flight crew, monitor and handle cargo in flight.   
August, 2007-November, 2010 
   JV "Intersok"                                                     Tashkent, Uzbekistan

          
 Warehouse dispatcher
· Maintain vehicle fleet of 7 trucks with 2.5t and 2 trucks with 7t capacity load with total of
20 drivers and load assistance.
· Receiving delivery orders, processing in 1C Application, arrange PL`s/Invoices.
· Achieved within Tashkent region delivery orders without hiring outside trucks from daily basis to none
per day except country wide deliveries.
· Achieved 50% customer complain reduction on daily basis to weekly.
· Resolving reports about vehicle or freight damage, accidents.
· Achieved dispatch of freights from late morning(around 11 o`clock) to early morning(around 9 o`clock).
· Maintain dispatch log to record all details of pickup and delivery orders – customers’ orders, 
haulage charge, expenses incurred in hauling each freight, and inventory.
December, 2004-August, 2007 
Madinat Jumeirah



            Dubai, UAE

              Guest Service Executive / Butler
· Greets visitors, handles incoming calls and performs general administrative duties.

· Inputs information from a variety of sources into a computer database. 

Take customer orders and enter them into a pre-established tracking system.

· To report for duty punctually, collect and sign for Master Room Key.

· Attend daily briefings, monthly department trainings.

· To attend to the guests requests and queries courteously and promptly in the course of duty.
January, 2003-December, 2004       Daewoo Unitel Cell company                                   Tashkent, Uzbekistan


Sales Agent

· Present and sell company products and services to current and potential clients.

· Create potential client base for long partnership and raise sales benefits for company.

· Develop and maintain sales materials and current product knowledge.
· Identify and resolve clients concerns and other duties as assigned.

· Assist regional sales staff based in remote locations (not in the central office).

