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MUHAMMED SHAAN

OBJECTIVE:
· A result-oriented professional with 13 years’ experience in Operations, Guest relations and Marketing in travel sector. Looking for a challenging role to utilize my skills, knowledge and experience effectively in tourism industry standard definitions and shouldering equal responsibility with promising teamwork.    

·  Have been participating with various travel meets in all over India and Middle East since Ten years                . 

· Proficient at maintaining cordial relationship with customers, ensuring quality and service to achieve customer satisfaction and business retention.

· Key Knowledge in IT and Online portal developments
· Skillful at providing value based services & solutions by understanding the needs of the client business.

· Experience in implementation of marketing promotional plans for business generation.

· Proficient in steering bottom line profitability by ensuring optimum utilization of available resources. 

· An effective communicator with excellent relationship building & interpersonal skills.

 MILE STONES ACHIEVED
· MAZHAVIL AZHAKIL AMMA  SHOW,SHARJAH -2013(Hospitality Manager)

· KANKON-2012 (Hospitality Manager)

· SURYA TV AWARD NIGHT 2012 (Hospitality Manager)

· CUTICON-2012 (Hospitality Manager)

· SURYA  TV AMMA SHOW -2011 (Hospitality Manager)
· ALL INDIA UNIVERSITIES MEET-2011 (Event Manager)
· ISPNCON-2011 (Hospitality Manager)

· IAPMRCON-2011 (Hospitality Manager)

CORE COMPETENCIES:
· Excellent communication and interpersonal skills.

· Well versed in Marketing, Operations, Guest Relations and Travel Reservation activities.

· Developing marketing strategies to build consumer preference and drive volumes.

· Can Identify & scrutinize prospective clients from various sectors, generating business from the existing clients, thereby achieving business targets.

· Experienced in handling GIT’s& FIT’s.

· Sound knowledge in Product Development (Inbound & Outbound Tours).

· Experienced in various kinds of Travel market research and analyses 

· Established rapport with travel agents and hoteliers all over India,Middle east & abroad
· Effective man-management in Sales / Marketing activities

· Motivating co-workers towards organizational goals

· Enjoys excellent track record in managing multiple projects under tight deadlines

· Flexibility in adopting to new strategies depending on latest industrial trends
· Carried out many coaching assignments for Management  teams in developing Sales & Marketing strategies

· Hands-on travel experience in all over India, Middle East etc…
· Successfully carried out many travel needs - domestic & international - for big corporates.

· Successfully arranged many foreign trips as well as family get-togethers for major clubs (Rotary, Lions) & corporates
· Executed plenty of India-Inbound tours for European and Middle East teams

· Efficiently handled groups more than 200 packs several time

PROFESSIONAL EXPERIENCE:

MARKETING HEAD (UAE) -2016
Grace Travel Mart, Kochi 

Working at UAE Market. Developing the  B2B chain for Indian Holidays  & Cruise Holidays. Promoting Medical tourism.
MARKETING HEAD- 2013 -2015
Luzaros Holidays, Kochi 

Researching & developing new potential markets in Middle East. Now promoting India especially Kerala in Middle East. Doing inbound  promotional activities of MICE, Medical tourism especially Ayurveda  to kerala.
OPERATION  MANAGER 2010 - 2013

Southern Vacations, Kochi 

Responsibilities include various operational & reservation activities including MICE. Managing, controlling, co-ordinating & motivating Operation Team. Negotiating with hoteliers. Handling co-product website, frequently updating product information. Developing cross marketing promotions maximize business & drive volume. Over all maintaining of client relation & customer satisfaction.

ASST.MARKETING MANAGER   2006 - 2010
Elatrip, Kochi 

Responsibilities include managing product website, frequently updating product information, designing promotional materials to increase sales, developing cross marketing promotions, ensuring sales / marketing goal are achieved regularly. Product promotion and marketing activities, lending support in formulating and setting up new strategies to boost sales, and making sure that targets are met in time. Developing marketing / sales campaign activities, marketing support to fellow executives, and achieving targets as per schedules.

SALES EXECUTIVE     (2003 – 2006)

Rocksn Tours, Kochi

Responsibilities include marketing / sales campaign activities, marketing & achieving targets as per schedules.

ACADEMIC PROFILE:

Higher Secondary School Certificate

Graduation in Bachelor of Tourism Studies (IGNOU) 

Certified in International freight forwards association (FIATA)


Certified in Dangerous goods regulations (DGR)

COMPUTER PROFICIENCY:

Expert in Microsoft Office, Product Structure Development
Language Proficiency    :

	English
	Hindi
	Tamil
	Malayalam
	Arabic

	Can Speak
	Can Speak
	Can Speak
	Can Speak
	-----

	Can Read
	Can Read
	Can Read
	Can Read
	Can Read

	Can Write
	Can Write
	Can Write
	Can Write
	Can Write


EXTRACARRICULAR TRAITS:

Sports, Reading, Traveling, Participating in Various Travel meets.

DECLARATION
I hereby declare that the above information’s are true and correct to the best of my knowledge and belief.

