David.359136@2freemail.com 	

David 

CAREER OBJECTIVES: 
Seeking for a challenging position as a in a busy customer care environment, where I can be able to utilize my skills, knowledge, and to put into practice the experience I have gained through a wide-ranging employment background that offers much versatility and a commitment to excellence.  
STRENGTHS: 
· Positive with a winning attitude, Friendly, helpful and patient 
· Ability to take Responsibilities such as Supervision, Organization and Coordination 
· Excellent Communication and Writing skills 
· Flexible and able to adapt easily to different environments 
· Team player 
· Loyal and Trustworthy 

WORK EXPERIENCE 
August 2014 – December 2016
POSITION: HOUSEKEEPING
THE WESTCOAST  HOTEL -Mombasa ,Kenya
Resposibile for:
· Daily changing of bed linens
· Floor vacuuming, mopping and polishing
· Removing of plates and cutlery from the rooms
· Cleaning of bathroom using chemical and detergents.
· Dusting guest room
· Handover lost and found articles if any found in the room
· Responsible for collecting guest laundry.
· Answer guest requests promptly on the floor.
· Change guestroom and bathroom linen.
2013 January - 2014 June
 POSITION: HOUSEKEEPING
Widahighway hotel
Responsible for:
· Proper handing over master key after duty
· Daily change of bed linens and making beds tidy
· Dusting, mopping, vacuuming and polishing guestrooms
· Ensuring the corridor is clean always
· Handover lost and found articles if any found in the room
· Responsible for collecting guest laundry.
· Change guestroom and bathroom linen.
· Cleaning of bathroom using chemical and detergents.
· Arrange and stock the pantry with linen and supplies.

EDUCATION:
January 2012 - December 2012:Air Travel And Tours College 
{Diploma in hotel management} 
	
	February2011-October2011: Zenith Computer Learning Centre                            { Certificate in Computer Applications}   
                                                                                      
January2010-December 2010: Legal Resources  Foundation                                                               {Certificate in Paralegalism}
 	 	 
2001-2005 :Kikuyu Day High School
{Kenya Certificate of Secondary Education}

1992-2000: Rungiri Primary School                                                                                                                                                                   {Kenya Certificate of Primary Education}

HOBBIES
· Traveling
· Sports
· Socializing
· Making new friends

REFEREES: 
Upon request	 

