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Ibrahim.359186@2freemail.com 	
Ibrahim 

OBJECTIVES

I am seeking a competitive and challenging environment where I can serve your organization and establish an enjoyable career for myself. indeed, I can use my experience and education to help the company meet and surpass its goals. 

PROFESSIONAL EXPERIENCE

Raya Contact Center
Cairo Egypt 
Mobinil outsourc

Call center agent 

Nile projects and trading                                                                             
Tommy Hilfiger
Cairo Egypt 
 
senior sales  
Duties and responsibilities:
· loss management
· educate customers on products and services
· obtain necessary credit information when appropriate
· assist customers with service and billing requests
· coach new sales associates on sales techniques and operational duties
· assist with in-store merchandising
· establish installation or activation dates & times with customers 


EGY-SWED Company for trade
BILLABONG
CAIRO EGYPT

Sales 
(Ready to discuss all job description
Calvin Klein jeans
Fashion line co.:
Cairo Egypt 

Sales
(Ready to discuss all job description)


EDUCATION QUALIFICATIONS

· University:  New Cairo Academy       
· bachelor of Information system                  
· Graduated in: May 2011


· Computer Skills:
· Microsoft Office 
· Internet & E-Mail 
· IT material system 
· Photoshop, Illustrator, In design …

· Language skills: 
· Arabic: Native language
· English: Fluent (Reading & Writing).

.
