Danijela       Danijela.359222@2freemail.com        
     Target 
Opting for growth into a successful multinational company where I can contribute to development and growth of the organization with my skills and strategic thinking, organizational and leadership achieved throughout my experience in the hospitality industry. 

     Areas of Expertise
        *Advanced Communication Skills       * Training & Development       *Strong Finance Management 

        *Successful Sales Background             * Attention to Detail                  *Social Media Marketing

        *Multitasking                                       * Customers oriented 

     Key Skills Assessment 

· Extensive knowledge and experience of the Spa Operations and key tasks in order to achieve results 

· Ability to develop a strategic plan that includes the coordination, planning, implementation and management of an marketing and communication strategy to increase the sales

· Excellent communicator, listener, developer of key relationships with all levels of personnel, clients, business and executive level leadership 

· Ability to create/follow the high end standards that will lead to achievement of the company, clients and employee goals 

· Strong presence in Daily Operations of the Spa and constant supervision

· Languages -Serbian (Native) - English (Advanced Level) - Spanish (Advanced Level)         
· IT - Reservation Assistant Spa (RA) – SpaSoft  - Pilot Spa at Grand Hyatt for Implementation of Book4Time - ESP - Opera - Micros – Sap – Madel - TCA Innsist, Newhotel PMS – SIHOT 
     Studies / Seminars / Certificates / Trainings 
· High School: Specialty Tourism, Serbia; Title: Technical Tourism 
· Certified Therapist (Therapy center “Tao”) Dominican Republic, June 30th 2002 
· ”Attendance of Professional Spa & Wellness Convention Dubai – Mina A’Salam Jumeirah Dubai 2015”   

· ”Profesional Spa Selling Skills” Grand Hyatt Doha 

· ”Enchasing Team Effectiveness” Grand Hyatt Doha 

· ”Team Management” Grand Hyatt Doha 

· ”Performance Apraisal” Harvard Manage Mentor - Grand Hyatt Doha 

· ”Rooms University Seminar” Grand Hyatt Doha 

· ”Personal Leadership Seminar”, (Marco A. Monroy) – Paradisus Punta Cana resort

· ”Team Work” -  (Infotep) 
· ”Advanced Excel” (Infotep) 
· ”Effective Communication” (Infotep) 
· ”The Essence of Directors Work” (Human Development) 
· ”The Conversational Skills Coaching As a Tool” 
· ”Sales Course (Levitin Group):” The Biggest Mistake Sales People Make “ 
· ”Sales Course (Levitin Group):” Advanced Intensive Workshop Closer “ 
· ”Sales Training (Levitin Group):” Gaining Commitment and Creating Urgency
·  Certificate against The Fire 

·  First AID Certificate 
Work Experience 

Feb 2017 – April 2017 - Premedion Health & Spa Head Trainer- Sheraton Hotel Zhanjiang – China
Opening of 40 treatment rooms of Premedion Thermal Spa with wide wet facilities. Assisting Regional Spa Director for Asia & Middle East in Spa set up, Treatments and Menu implementation during the Spa Opening. 

Staff training in Spa and Recreation SOP’s, treatments, processes and procedures including Spa Manager. 
July 2016 – Jan 2017 –Acting General Manager Premedion Premium Club – Muscat – Oman 
2800 square meter facility – Male & Female areas – Male & Female Gym, Wet Facility (Sauna, Steam Room, Ice Fountain, Relaxing Rooms), 3 Female & 2 Male Treatments Rooms, Barber Shop, Indoor Female Swimming Pool and Outdoor Mixed Pool. Running entire Operation from Operational, Business and Sales & Marketing prospective. Daily Supervision of the staff and Facility, Customer engagement, Inventory, Reports, focusing on Financial goals, P&L, Maintenance, Recruitment, Training. 

April 2016- June 2016 – Premedion Health & Spa Head Trainer- Sheraton Hotel Zhanjiang – China

5* Spa, 25 Treatment rooms, European Spa – Short term stay due visa 

Assisting Regional Spa Director for Asia & Middle East in Spa set up, Treatments and Menu implementation during the Spa Pre-Opening. 

Staff training in spa SOP’s, processes and procedures, treatments including Spa Manager 
Nov 2013 – Oct 2014, Spa Manager at the Jaula Spa in Grand Hyatt Doha 
5* hotel, In charge of 12 treatment rooms, entire Spa Operation, Products used: Anne Semonin and Guinot, Systems ( RA and Implementation of Book4Time – online software)
Excellent managerial skills and experience was the key in the process of hiring, creating schedule, maintaining team work within the team and sister departments. From other side P&L management, FFE, OE, ordering supplies, effective inventory were the important part in achieving the best results since the Spa was open 5 years ago. Good KPI skills attributed to even better results. Record achieved budget, all quality control results  and cleanness were above the expected and planed were based on following Brand standards were part of the results achieved during the time worked at the Grand Hyatt Doha.  Successful Sales and Marketing plan that was executed based on very well research of the market, needs and expectations was as well part of the results that leaded to achieve yearly budget already in October. The highest % within the other hotel departments in Mystery guest visit – achieved 91.5%. Budget achieved for entire 2014 by end of September 2014. 
Gained Award: The Best Luxury Hotel Spa in Qatar 2014 - 
Reason for leaving: Family illness 

Nov 2011 – Nov 2012, Spa manager, Grand Resorts at Cap Cana/Sanctuary Cap Cana Golf and Spa Resort, 
5* Luxury Resort, 7 Luxury treatment rooms, Supervising 17 employees and all Spa Operation and Gym with 176 elegant Suites, Product line: Pevonia

Very high level clients and above expectations standards were the focus during the time worked at the Sanctuary resort. 

Sophisticated environment and luxury installations required the same treat in return. Achieved extraordinary results in customer service, high quality treatments with the constant trainings provided to the staff. At the same time management of the financial part was perfect experience as I did collaborate in creating yearly budget, expenses and creating all departmental planning required for the operation. Brand standards, P&P and Training Manual were created and implemented bringing greatest results for the customer and achieving 100% guest satisfaction and from other side company benefits from it. 
Award gained: 13 Best Spa in the World by Conde Nast Traveler 2012 
Reason for Leaving: Company changing managing company and closing for renovation.

April 2011 – Nov 2011, Yhi Spa, Spa Manager, Paradisus Punta Cana, 
5*Resort, 11 treatment rooms, Beauty Salon, Beach massage area, Kids Spa, Gym and Studio, Product Line: Natura Bisse, Natural Benefits, Aromatherapy, Sundari. 684 Oversized Guest Suites, including 80 Royal Service Suites, four Ambassador Ocean view Suites and One Garden Villa Beachfront Suite and 132 The Reserve Suites

Experienced gained in changing product line and implementing new one. My experience and skills were very welcome in managing inventory and expenses-cost during the process. Very well knowledge was gained in reports, financial management and entire operation due to diversity of spa as is part of the Yhi Brand.  Innovation was brought to the Gym by implementing diverse classes and focusing on delivering variety of the services to the guests. As well experienced gained in managing Kids Spa which resulted in profitable unit under my management.
Yhi Spa - The best experience of Mystery Guest visit in August 2011
Reason for Leaving: Better offer 

Dec 09 – March 2011 Spa Manager at “Spa Sensations”, Iberostar Bavaro, Iberostar Dominicana, Iberostar Punta Cana, 
Common Spa for the entire hotel complex of 1531 guest’s suites, 23 staff, 7 Treatment Rooms + 4 triple Treatment spots on the beach and Beauty Salon. Product Line: Germaine de Cappuchini 
Maintaining discipline and standards in professional way helped achieve expectations. Renovation of the wet area as part of the services was completed and gave excellent feedback from our guest’s. New treatments were implemented resulting in achieving revenue and budget and improving RevPar and RevPath which was much less before me. Experience gained in hiring process and managing team with the constant trainings and making sure the quality of services and standards are maintained.   

Reason for leaving: To gain experience from the following company as is very well known for excellent and high standards

2008-2009 Members Manager at Occidental Vacation Club at the Grand Flamenco Punta Cana, 
As part of promotion in the country most popular destination managed much higher budget and results to achieve in Sales of Times share packages and Memberships. Constantly improving service, adding personal touches and leading department toward excellence in service. Hiring, train and develop employees. Making sure personalized service is given from the private pick up at the airport, dedicated check in, offering extra services, up-selling and managing upgrades, ensuring all engineering issues were solved and making sure clients were dispatched satisfied. Kept area clean and organized all the time by constant supervision and presence and in coordination with other services departments. 
Reason for Leaving: Different experience and payroll conditions

2007 – 2008 Members Manager at Occidental Vacation Club of 3 Occidental Hotels in Puerto Plata (Occidental Grand Flamenco, Occidental Playa Dorada, Occidental Club on the Green) 
Managing operation of 3 hotels for Members and their family in the exclusive private area “First Club” and “Royal Club”
Hiring, train and develop employees. Making sure personalized service is given from the private pick up at the airport, dedicated check in, offering extra services, up-selling and managing upgrades, ensuring all engineering issues were solved and making sure clients were dispatched satisfied. Kept area clean and organized all the time by constant supervision and presence.
“Best Employee of the Month of January 2007, Occidental Vacation Club” 
“Best Employee of the Month in November 2007, Occidental Vacation Club”  
“Employee of the year 2007, Occidental Vacation Club” 

“Best Employee of the Month of April 2008, Occidental Vacation Club” 
2006-2007 VIP Members Sales representative at the Occidental Vacation Club at the Grand Flamenco Puerto Plata
Serving to the VIP Members while using their membership in exclusively private area within the 5* hotel. 

Main duties were maintaining constant communication with the guest before arrival and as well during their stay in order to improve Up-Selling of the extra services, confirm all the services required during their stay, such as transportation from the airport to the hotel and back, dinning reservations, special room and/or dinning requests, birthday celebrations, babysitting requests, spa bookings, excursions, casino trips. Receiving the guest at the airport, check-in and check-out process using Opera system. Professional relations were maintained with other hotel departments. 

Act in accordance with the hotel brand standards and P&P all the time. 
Selling time share packages to the family members and friends and been awarded as:
“Best Employee of the Month of June 2006, Occidental Vacation Club”
