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VISA Status : Tourist
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Gender :Male
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	CAREER OBjective
	To succeed in an environment of growth and excellence and earn a job which provides me job Satisfaction and self development to help me achieve personal as well as organization goals.


	WORK EXPERIENCE
	

	2014 -2016

	Waiter

	
	Sheraton Uganda (Hotel)

	
	RESPOSNSIBILITIES

· Receiving, greeting and seating theguests.
· Preparing tables for meals, setting up items such as linens, silverware, and glassware.
· Presenting menus to guests and answering questions about the menu items and making recommendations upon request.

· Writing guest’s food orders on order slipsor memorizing orders and see them entered into computer for transmittal to kitchen staff.
· Serving food or beverages to guests and preparing or serving specialty dishes at tables as required.

· Checking guest’s identification to ensure that they meet minimum age requirements for consumption of alcoholic beverages.
· Removing dishes and glasses from the table and taking them to the kitchen for cleaning.
· Presenting the guest’s bill when asked by the guest.
· Collecting payments from guests.
· Seeing off the guests and telling them to visit again


	
	

	
	2012- 2014   waiter
Café Java’s(Restaurant)
RESPOSNSIBILITIES
· Welcoming, greeting and seating the customers.
· Presenting menus to customers and answering questions about the menu items and making recommendations upon request. 
· Informing customers about the daily specials.

· Taking customer’s orders for food and beverages and serving them.
· Removing soiled plates and dishes from the guest table.
· Presenting the guest’s bill when asked by the guest.
· Collecting payments from customers.
· Bussing and crumbing of the guest tables when required.
· Attending to guest’s needs when ordered or required.
· Wiping of cutlery, glasses, plates for efficient serve and stock.

· Cleaning tables and counters after customers have finished dinning.

Keeping proper stock of serve equipment in side station.


	EDUCATION AND TRAINING
	

	2013 – 2016

2011 – 2012

2007 -2010

Bachelors Degree  in Business Studies  with Education

Kyambogo University 
Uganda  Advanced Certificate of Education

St. James Secondary School

Uganda Certificate of Education

M.M College Wairaka


	Bachelor’s Degree  in Business Studies  with Education

Kyambogo University 
Uganda  Advanced Certificate of Education

St. James Secondary School

Uganda Certificate of Education

M.M College Wairaka




	PERSONAL SKILLS
	


	

	· Accurate: careful, precise, and free from error.

· Adaptable: Able to adapt myself to new surrounding to make a suitable change so as to fit new conditions.

· Alert: Watchful, wide awake, ready to act.

· Ambitious: Full of ambition with a strong desire to do something.

· Analytical: Employing analytic methods, separating things into their parts of elements
· Articulate: Able to express myself clearly, I don’t mumble.

· Assertive: I insist on one’s rights or opinions
· Attentive: I notice, pay attention carefully to details
· Careful: Watchful, cautious and always concerned.

· Confident: Trusting, fully assured, belief and trust in myself.

· Dedicated: Devoted to aims 

· Efficient: Competent, capable and able to get results.

	Language
	UNDERSTANDING 
	SPEAKING 
	WRITING 

	
	Listening 
	Reading 
	Spoken interaction 
	Spoken production 
	

	English
	Excellent
	Excellent
	Excellent
	Excellent
	Excellent


	Communication skills
	· Excellent written and verbal communication skills.
· Confident, articulate and professional speaking abilities and experience 
· Empathic listener and persuasive speaker 

· Writing creative or factual.

· Speaking in public, to groups, or via electronic media


	Organisational / managerial skills
	· Microsoft  Office, Web browsing

· Leadership 

· Control check and control
· Set and clear goals and performance expectations

· Providing ongoing and constructive feedback

· Understanding and articulating a clear vision

· Strategic thinking and business development.


References will be provided upon request.
I hereby declare that the above cited information is true to the best of my knowledge and belief, if given a chance I can prove myself.[image: image1.png]
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