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CAREER OBJECTIVE
Enthusiastic Technical Support Engineer with almost 3 years proven troubleshooting experience. Seeking management position in a dynamic IT department. To get well associated with an esteemed organization to explore talents in myself and work with commitment, enthusiasm and creativity for experience. 
SKILLS EXPERTISE 

· Hands on experience on Cisco routers and switches.

· Installation and configuration of wireless Access Points and Zone controller.

· Installation and configuration of VoIP telephony.

· Configuration and troubleshooting of Microsoft outlook.

· Installation, configuration of Microsoft Windows Servers NT / 2000 / 2003 / 2008 
· Active Directory, DHCP, DNS.
· Hands on experience on networking protocols for Cisco devices.
· Routing protocols RIP / OSPF / EIGRP / BGP.
· Configuring VLANs / STP / RSTP.
· Hands on experience on Installation of various CCTV cameras systems.
· Configured IPTV Systems for event telecast.
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 WORK EXPERIENCE
Sharjah Equestrian and Racing Club- Sharjah UAE 
IT Administrator   March 2014 – January 2017

 Work as part of a proactive team of support staff responsible for delivering a high quality, customer-focused professional service. Providing the very highest level of technical support and customer service to internal staff. 
DUTIES:

· Installed and configured Avaya VoIP telephones 

· Application support for DVMAX veterinary health management software.

·  Troubleshot and maintained all networking devices and infrastructure across the enterprise including switches, routers for around 80 users.
· Upgraded and expanded network systems and their components.

· Installed software, modified and repaired hardware and resolved technical issues.

· Provided base level IT support to non-technical personnel within the business.
· Identified and solved technical issues of user printers.

· Set up desktops and laptops for 80 users in the organization.
· Organized and setup sound system for the show events in the organization 
KEY SKILLS AND COMPETENCIES

· Highly organised and disciplined with a passion for Information Technology.
· Fast learner

· Installed various different types of wall plates, Keystone jacks and cat6 plates.

· Installed, terminated and tested CAT6 cables

· Knowledge of MCSA, CCNA.
TECHNICAL SKILLS TRAINING
· Operating systems
:  Windows XP, 7/8/10, Windows Servers NT / 2000 / 2003 / 2008
EDUCATIONAL QUALIFICATIONS
	 Bachelor of Technology
	VIF College of Engineering and Technology, Hyderabad – AP

(2008 – 12)


	Board of Intermediate
	Alphores Junior College, Mancherial – AP

(2006-08)


	Secondary School Certificate
	St. Mary’s High School, Bellampally – AP

(2005-06)


PERSONAL PROFILE
Date of Birth

:   1’st May 1991

Gender


:   Male

Marital Status

:   Married


Nationality/Citizen
:   Indian

Religion

:   Islam  
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