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Beshry 

Customer Service, Collection, Data Entry, Sales Indoor.

Address: Sharjah • Dubai • UAE

E‐Mail: beshry.359373@2freemail.com 
[image: image2.jpg]



Personal Data:

Date of Birth: 27/9/1990 (26)

Nationality:
Egyptian

Religion:
Muslim

Marital Status: Single

Visa Status:
Employment Visa 
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Objectives:

Seeking a challenging career in a company to utilize my education and to acquire my

Career aspirations and where my interpersonal skills could be recognized, applied and

Developed where I can use my talents to grow and expand the company.
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Educational Qualifications:

Bachelor of Commerce "English Section"

Graduated 2013 “Zagazig University”
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Language Skills:

Arabic: Mother Tongue.

English: Reading, Writing, Conversation. (Very Good).
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Professional Experience:

Experience in Collection.

Dec 2015 – Up To Present: Job Title “Collection” “Collect Plus” ‐ Abu Dhabi Islamic Bank \ Citibank – UAE

Key Responsibilities:

· Manage communication with all customers to ensure payments and evaluate all expire accounts and maintain accurate records for same.
· Maintain relationships and contact all customers through telephone calls and if required with notices and provide all updates for customers and manage all portfolio for clients.
· Manage all communication for all overdue accounts and investigate all customer complaints and resolve all issues.
· Collaborate with senior collector and initiate debt write oﬀ and negotiate all settlements with all collection procedures.
· Assist cash application specialist for application customer remittances and perform research on all customer payment.
 Oversee all write oﬀs and assist to balance all non‐payment and maintain track of payments according to
collection policy.

 Ensure compliance to all federal and local regulations for collection process.

Experience in Customer Service 6 Months.

Feb 2015 – Aug 2015: Job Title “Customer Service” – Banque Misr – Egypt

Key Responsibilities:

· Understanding the client's problems and of resolving their complaints.
· Advising the customers what service or product would be appropriate for their requirements.
· Make usual updates and changes to a client's account or profile concerning their information.
· Updating the transactions and keep a database of the customers’ information’s.
· Opening deposit accounts for bank clients.
· Providing help to the clients so that these ones resolve their account problems.
· Helping the clients to complete credit applications.
· Investigating in account errors.
· Executing wire transfers of funds.
Experience in Customer Service One Year & 3 Months.

Dec 2013 – Jan 2015: Job Title “Customer Service” – VODAFONE EGYPT – Egypt

Key Responsibilities:

· Understanding the client's problems and of resolving their complaints.
· Advising the customers what service or product would be appropriate for their requirements.
· Make usual updates and changes to a client's bills.
· Advising the customers what system available with their needs.
Experience in Data Entry One Year.

Oct 2012 – Dec 2013: Job Title “Data Entry” –Techno Bit– Egypt

Key Responsibilities:

· Ensuring that the data recorded on the data collection forms is entered onto the specific database completely and accurately and within two weeks of receipt.
· Identifying any problems with the database and taking appropriate action in discussion with your line manager.
· Ensuring that the on‐going trial reports for the specific trials or research projects are kept up‐to‐date.
· Maintaining adequate records, keeping an up to date filing system.
· Ensuring that appropriate security measures are taken to prevent unauthorized access to data, in accordance with the Data Protection Act.
· Taking brief notes at Project Team Meetings.
· Assisting the team with large mail shots.
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Computer Skills:

· MS Oﬃce Fluency (Windows, Word, Excel, PowerPoint, Internet, Outlook)
· Excellent data entry skills (for both accuracy and speed).
Other Skills:

· Leadership, team management, negotiation and communication skills.
· Analytical skills, ability to work under pressure and decision making.
· Aptitude and strong technical, problem solving skills and solve issues.
· Capable of working multi‐tasks.
· Work eﬀectively both as team member and independently.
· Ability to build good relations.
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