	      Joye 


	  Joye.359381@2freemail.com 


Objectives:_____________________________________________________________________
To gain knowledge and skills both for my personal and professional growth.
To pursue a long-term professional career that enables me to advance in my field, and utilize my skills, education and experiences in contribution to company growth.
Education:______________________________________________________________________
Bachelor of Science in Computer Science

College:       Republic Central Colleges

Angeles City, Philippines


        2005-2008


         Angeles University Foundation

Angeles City, Philippines


         2002-2004

Caregiver Course


        Skill Power Institute

        Angeles City, Philippines


        2004 – 2005  
Work Experience:______________________________________________________________
Secure Parking U.A.E.

Valet Parking Specialist
May 28, 2014 up to Present
· 
 Customer Relation/ Senior Cashier
· Greet guests entering the establishment
· Answers queries of guests
· Issue receipts, refunds or change due to customers
· Printing and filing of Daily and Monthly reports
· Maintain clean and orderly checkout areas
· Record details and ensure safety of car key
· Receive payment by cash
· Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change
LBC Express Inc.
Logistics, Money Remittance, Courier and Cargo Company

November 10, 2010 – November 25, 2013
· Customer Associate
· Acceptance of Documents, Packages and Remittances.
· Money safekeeping
· Printing and filing of Daily and Monthly reports
· Consolidation of daily acceptance
· Transfer daily acceptance of cargoes to shuttling team
Inter Eco-Zone Health care
A Health Maintenance Organization which is customer-oriented caters an array of medical programs and services that will best suit the varying needs and means of its clientele from all of walks of life.


August 2008- October 2010






· Claims Processor




· Encoding of data




· Printing and Filing of reports

· Handling correspondence with members as well as providers via telephone and other modes of communication

· Process full cycle of medical and/or dental claims

· Adjudicate and fully process claims from start to finish utilizing ICD-9, CPT codes

   



Trainings and Seminars:_______________________________________________________
Pre-employment Seminar

Achieving Competitiveness in the Corporate World

Republic Central Colleges

March 12, 2008

Rizal Commercial Banking Corporation

(New Accounts Section)



Angeles City, Pampanga



2007







4th Regional Student Assembly on I.T. Education

(Careers in I.T.)





Web Designing, Software Engineering Academe
Ethics in IT Profession
January 25, 2007
The Macintosh Experience
Republic Central Colleges
January 19, 2006
Ospital Ning Angeles
(Nursing Assistant)
Angeles City, Pampanga

2005

Basic Life Support

Cardiopulmonary Resuscitation-Adult for Lay Rescuer

Skill Power Institute, Angeles City, Pampanga

January 21, 2005

First Aid Training

Skill Power Institute, Angeles City, Pampanga

January 17-20, 2005

Strengthening Support to People With Special Needs
Venus Parkview Hotel, Kisad Rd., Baguio City
19th -20th of November 2004
Relational Communication for Care Providers
Venus Parkview Hotel, Kisad Rd., Baguio City
19th -20th of November 2004
Hazards in Health Care
Venus Parkview Hotel, Kisad Rd., Baguio City
19th -20th of November 2004
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