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CAREER OBJECTIVE
To become a valuable asset through continuous learning, innovation and excellence in the area of Human Resource / Administration in a well recognized, growth oriented organization, where my skills and experiences will be utilized to their full.
SNAPSHOT
· SAP Certified Application Associate – HCM (SAP ERP 6.07)

· A result-oriented professional with over 5 years of Human Resource (HR) US IT Requirement, Google online marketing & Customer support. 
· Adopting emerging trends, addressing industry requirements to achieve organizational objectives & profitability norms.
· Proficient in managing teams, organizing optimization strategies, Building relationship with clients & achieving desired goals.
· Possess excellent communication, Relationship management & Team building skills with dexterity in mentoring and managing teams.
SAP HCM – SKILL SET

	PERSONNEL ADMINSTRATION
	ORGANIZATIONAL MANAGEMENT
	TIME MANAGEMENT
	PAYROLL

	· Enterprise Structure

· Personnel Structure

· HR Master Data

· Features

· User Parameters

· Customization
	· Object Types & IDs

· Object Relationships

· Plan Versions

· Methods to create Organization Structure
	· Public Holiday Calendar
· Work Schedules
· Quotas

· Day Types and Holiday Class
	· Payroll Process
· Pay Scale Structure

· Wage Types


EMPLOYMENT PROFILE
Company
: IT Resonance Private Limited – India – Chennai

Designation
: SAP Trainee (LEVEL 1) (November 2016–February 2017)
Responsibilities & Duties – SAP Trainee- Handling the JIRA Tool “Issue Tracking System” (LEVEL 1)

· JIRA is a web-based “Issue tracking system” or “Bug tracking system”. It is mainly used for Agile project management. JIRA is a proprietary based tool, developed by Atlassian.
· Helping customer resolve a SAP (All Modules) related issue through the support portal. It provides bug tracking, issue tracking and project management functions.
· Setting the Workflow configuration.
· Logging in as a User, Admin, Level 1 & Level 2 to test the issue through the JIRA Tool.
· Assigning the “Open” tickets to Level 2 Consultants.
· Customize the types of requests that customer’s raise from the portal.
· Interacting with customer’s and Level 2 Consultant’s through the Support portal via comments until the ticket is Resolved/Closed.
· Creating test project Documents/Reports with Excel spreadsheets. Section of documentations for information on how to use the JIRA Support Tool & Configuration.
Company
: Sutherland Global Services – India – Chennai

Designation
: Senior Consultant (LEVEL 2) (May 2015–December 2015)
Responsibilities & Duties– Senior Consultant- Mcafee Retention & Sales (US BASED INBOUND CALLING)
· Maintain and manage all US Inbound Calls.
· Coordinate with the team leader and Operations manager for up-to–date scripts and process related activities.
· Taking escalation calls.

· Prepare documents such as AHT Reports on daily basis.
· Preparing documents required for new updates.
· Generate the various document control reports as required.
· Typing of site documents, and follow up of all the site needs.
· Makes sure that controlled copies of latest approved documents and drawings are given to the appropriate staff, sub contractors and suppliers as applicable.
· Maintain the files and control logs as required by the project.
· Develop new / Update the Documents in a timely manner.
Company
: Superior Talent Resource – India – Chennai

Designation
: IT- Recruitment Specialist- US Staffing (August 2014- March 2015)

Responsibilities & Duties – HR US IT RECRUITER
· Assist & coordinate employee hiring procedures.
· Provide input & work closely on employee retention policies.
· Obtain required approvals from Manager regarding all requirement procedures.
· Create and revise/update job descriptions liasing with the reqyirement and confirm with the manager of operations for smooth functioning.

· Create and maintain Employees List/details and coordinate for renewal of documents as and when required.

· Assisting the Manager of Opertaions in his abscense, assigning work orders to the respective recruiter’s.

· Dealing with Direct Placements & Contract Basis Only for W2 Tax term (US Citizens & green Card holders)
· Receive Complaints from employees, coordinate and solve the issues liasing with the Job.
· Work closely and coordinate requirements, fix appointments, schedule interviews & Hire candidates for the required positions (Jobs).

· Assigned a respective branch (OHIO branch).
· Full life cycle recruiting includes sourcing,screening, scheduling and pre- qualification, negotiation, interviewing, documenting paper work, employee on- boarding. 
· Sourcing candidates from Techfetch, Monster (USA), Career builder & More.

Technologies Worked:
Quality Engineer, SAP Functional Consultant, SAP Techno Functional Consultant, Oracle DBA, SQL Server, Network Administrator, .Net Developer & much more.
Company
: Terminal Contacts – India – Chennai

Designation
: IT- Recruitment Specialist- US Staffing (March 2014- August 2014)

Responsibilities & Duties – IT RECRUITMENT SPECIALIST – US STAFFING
· Full life-cycle recruitment for contract & contract-to-hire (C2H) opportunities with US clients 

· Full life cycle recruiting includes sourcing, screening, scheduling, pre-qualification, negotiation, interviewing, documenting paper work, initiating drug & background checks, employee on-boarding etc.

· Other functions include assessment of required skills & competencies, posting jobs, cross-checking/verifying candidate’s references and much more.

· Obtained candidates through alternative sourcing methods such as networking, internet searches, and referrals.

· Sourced and Screened candidates using major job boards like Monster, Dice, and Tec fetch.
· Posted Job Adverts on the internet/job portals for most of the requirements.
· Dealing with Citizens/Permanent Residents/EAD/OPT/H1b Visa candidates.

· Dealing with Tax terms such as Corp2Corp, W2 & 1099.
Technologies worked:
Java, J2EE, J2ME, .Net (C#, ASP), C/C++, ERP/ECC, iOS, Android, Oracle, SQL, Sybase, SAP/                PeopleSoft, Informix, DB2, Oracle PL/SQL, Big Data Hadoop, Mainframes, Data warehousing/ETL, Cloud, Pega, Oracle SOA,SAP, Oracle SCM (Supply chain management), Cognos, Business Analyst  & Software Programmer/Developer, Software Architect, IT Architect, ERP Consultants, ERP Developer, Analysts/Testers, DBA’s (Sybase, Oracle, and Informix), Database Developers, Unix/Linux/Windows Systems Administrators, Technical Project Managers, Business Systems Analyst, Service Desk/Desktop/Technical Support/Customer Service Support, Chemist, Accountant, Financial Analyst and much more.
Company
: Iffah Ceramics. – India – Chennai

Designation
: Business Development Manager – Sales & Marketing (March 2012- March 2014)
Responsibilities & Duties – Business Development Manager 

· Working at Iffah ceramics, Chennai as business development Manager in Sales & Marketing. 

· Job entailed liaising with builders & contractors for supply of Flooring tiles & Full line of bathroom fittings.

· Extensively involved in Business development/Sales by generating new leads, accounts mining, on boarding requirement gathering, business rapport etc.
· Maintaining and developing relationships with existing customers in person and via telephone calls and emails.
· Confirming appointments.

· To make cold calls with the given leads by the Operation Head.

· Sending daily reports to the Operation Head.

Company
: Enqos Software Technologies. – India – Chennai

Designation
: Campaign Manager – Google online marketing (SEM) (November 1st 2010- November 2011)
Responsibilities & Duties – Campaign Manager – Google Online Marketing (SEM)

· Worked extensively in Search Engine Marketing (SEM) and Search Engine Optimization (SEO)   editorials for Yellow Pages and Local Insight Media dealing with Canadian and American clients via Marchex.
· Understanding Pay-per-click (PPC) (also called cost per click) client, their business & their mode of ROI (Return on Investment).                   
· Creating relevant ad groups based on the requirement of the business & availability of keywords.
· Using Google Keyword Tool to extract relevant keywords based on local & global searches & there   competitor bids.

· Experience in using keyword match types (Broad, Exact & Phrase Match) based on requirement of the campaign or particular Ad group.
· Understanding competition for a particular keyword & shaping the campaign in respective way.

· Setting up the campaign using Ad groups & keywords, creating relevant Ad copy with proper usage of keywords.
· Monitoring the account closely in Ad words & making sure all client requirements are meet.

· Creating PPC campaigns based on local business listed under YPG (Yellow pages group) Canada & LIM (Local insight media) United States of America.
· Experience in working under CPC model (Cost per Call).
· Bidding keywords based on competition increasing or decreasing bid, to get more impressions & high ad positions using keyword tool & analyzing competitor’s bid.

· Optimizing campaigns, adding or removing keywords depending on performance, changing Ad copy & other Ad platform related activities for better performance of the campaign.

Key Achievements
· Achieved 90% average percentage rate on all assignments.
Company
: Sutherland Global Services. – India – Chennai

Designation
: Customer Support Representative- Bell Canada 611 (September 2006- March 2007)
Responsibilities & Duties – Customer Support Representative – Bell Canada 611

· Confirming appointments.

· Coordinating with the Operation Head and the clients.
· Taking escalation calls.

· Sending daily reports to the Operation Head & Team Lead.

· Redirecting appointments to the assigned technician.

SAP TRAINING & CERTIFICATION
· SAP Certified Application Associate – Human Capital Management
[SAP ERP 6.07]
2016
· Course (VLC) 

: At TESPA INFOTECH, CHENNAI, INDIA (Authorized SAP Partner’s)
· Candidate ID

: 
· Exam Code & Date
: C_THR12_67 / 28th January 2016
EDUCATION




· B.sc Visual Communication from The New college, Chennai, India



2007
· 12th Std From St. Joseph Boys Higher Secondary School, Chennai, India


2003
· 10th Std. from Doveton Corrie Boys Higher Secondary School, Chennai, India

2001
IT SKILLS

· ERP


: SAP ERP R/3

· Operating System
: Windows 7, Vista, XP
· Software Packages
: MS Office.
PERSONAL DETAILS

Date of Birth

: 06th June 1986.

Gender

: Male.

Nationality

: Indian.
Marital Status

: Single.
Languages Known
: English, Hindi and Sindhi.
DECLARATION
I hereby declare that all the information given by me is true to the best of my knowledge, and if given a chance, will put my sincere efforts to achieve the company goals with 100% discipline.
Thank You,
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