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Objectives:
To be part of your esteem organization asset, wherein I can improve my skill and use my full potential for the growth, development and brand my mark in the industry.

Professional Value:
· Great team player, friendly and enthusiastic with exceptional customer service skills.
· Ability to display a positive attitude with energy and enthusiasm towards assuming                            new roles and challenges.
· Self motivated, strong work ethic with a willingness to take ownership and    responsibility of multiple tasks.
Academic Qualifications:
Bachelor Degree in Commerce (B.COM) successfully completed from North Bengal University, INDIA.

Professional Education:
· Customer Service (48 hrs, Dubai UAE)/Guest Approach ( 24 hrs, Dubai UAE)

· Ruby Resister and Empost Postal Training (Dubai UAE)

· English Typing 40 wpm.

· Business writing and skills & Time management.
·  DG  awareness training( CAT 4/5)
· GEMA, CSV , HWO (Tracking and tracking).
Professional Experience:
Presently Working in DHL Worldwide Express as an ONSITE Customer Adviser for Al Shaya, LOGIX (logistic/shipping/Dispatch) Jabil Ali Free Zone since 8 Nov 2005.

Responsibilities:

· To work out trouble shooting and maintain the utmost quality of customer service.
· Monthly visit /meeting with the customer to understand their need and expectation.

· Discuss, understand the customer demands and implements the process which helps them to deal with us on convenient and friendly way and remain loyal with us.
· Ability to check the customer market demand, plan, implements and suggest them for the mode of transport to GCC countries including Amman and Egypt.
· Supervise the customer (export, shipping, dispatched and inbound team) in term of required paperwork’s as per the destination country compliance.
· Update customer for new changes in terms of required paperwork as per the destination country requirement and compliance.
· Daily handling multiple operations and arrange and fulfill the customer demands.

· Monitor inbound shipments and arrange delivery.

· Good network knowledge of air/road freight around the world.
· Knowledge of Road network and clearance regulation in whole GCC including Egypt and Jordan.

· An arrange 40ft trailer Reefer/Non reefer to all GCC countries as per the customer requirement.
· To supervise process at MERN,  Operation  and Hub Team

· Collect soft copy/text file and excel file from the shipping dept.: and forward to gateway Team for clearance.
· Familiar with E-MIRSAL-2 and procedures.
· Clear the custom and prepare a Bill of Export as per the UAE custom procedure and provide them the frequent details for the shipment till the delivery.
· To sort out daily transaction in terms of customer procedure.
· Tracking and Tracing the shipment.
· Finally prepare End of the day report including Volume and Truck Report and submit to SMT team including country manager.
Worked as a Courier/Custom agent in Sharjah (DHL) operation from Jan 2005 till July 2012.

 Responsibilities:
· Daily run including deliveries and pickup.
· Processing BOE as per the UAE custom procedures.

· Handling service counter and outbound and inbound process (including THP and NCI).

Worked as a senior customer Service Assistant in Emarat Retail and Sales and Inventory control leader (EGPC) for the period of 5yrs from 20 Nov 1998 until 31 march 2003 in Dubai, UAE

Responsibilities:

· To check daily sales and purchase.

· To check the stock availability and prepare the layout categories wise.

· To check the RSP and SKU of each Category.

· Prepare the report of Damages and Expired items quantity and Goods Return Voucher.

· Finally report to be submitted to the in charge.

· Take an inventory for every outlet on monthly basis.

· Ascertain variances and submit report to the auditors.
Achievements:

·        EOM for the month of October 2008

·        Nominee for EOY 2008
·        EOM for the month of August 2010
·        Nominee for the EOY for 2010

·        EOM for the month of Feb: 2013

·        EOM for the month of Dec: 2014
·        EOM for the month of Jan:  2016

·        EOM for the month of Sept: 2016

·        Nominee for EOY for 2016 

Language known:

· English, Hindi and Nepali.

· (Ability to read, write and speak)

· Arabic & Bengali can communicate.

Computer skills:

· MS Office 

· (Inclusive of Windows, Word, Excel, Power point)

· Intranet, Outlook and Office Inventory

Driving License:

· Valid UAE driving license for light Vehicle Expiry on 2023

I, Shyam  hereby declare that the above information given by me is true to the best of my knowledge and belief.

