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Michael 
Michael.359603@2freemail.com
OBJECTIVE:
           To obtain position where I can execute all responsibilities that will be assigned to me through my learned knowledge and skills in proper way and contribute in the development of my company.
PROFILE:
· Energetic and have excellent customer experience skills.

· Hardworking and honest; can handle customer needs.

· Willing to invest time and effort to complete a certain responsibilities.

· Can work under pressure with minimum supervision.

· With good moral and ethical standards.

· Willing to study and undergo training.
· Good Team player.

PERSONAL INFORMATION:

Age                  35
Civil status        Married
Gender             Male

Nationality        Filipino

Height               5’9
Visa Type           Residence (Transferable)
EMPLOYMENT
Oct. 24,2013-Present              Life Healthcare Group                                  Dubai, UAE

Sales associate/ Merchandiser
· Provides excellent customer experience and actively seeks out customers to answer questions.
·  Receiving the incoming and returning the outgoing stock on a standard way.
· Maintains an organized stocks and clean department, replenishes, merchandise as necessary.

· Stays informed about advertising campaigns, promotions and sales activities in order to give an excellent service.

· Handles cashier transactions, issues return receipts, and packs merchandise in a proper and quick manner.

· Answer phone courteously and promptly for customer needs.

Feb. 14,2009-Sept. 2013            Emirates National Oil Company/ENOC          Dubai, UAE
Sales assistant/Cashier
· Assisting customers and delivering excellent customer service.
· Managing the ordering and receiving stocks from the suppliers.
· Participates in c-store quarterly and yearly stock take inventory.
· Coordinates with the Site Manager in regards to out of stock item.
· Implements First In First Out Principle and Merchandising.
· Performs administrative work (Purchase Invoice & Worksheet entry)
· Complete awareness of Emergency Health and Safety Program.

Jul. 2007- Aug. 2008
        DI’ZINE Marketing Inc. (Crissa jeans)
 Pasig, City PH
Promo Clerk
· Assisting customers and provides axcellent customer service.
· Over all in charge in receiving and filling of stocks.

· Involved in month end stock inventory

· Responsible in other related task as required.

June 2004 – May 2007
    American Star Apparel/Dickies Jeans    New Manila,QC. PH
Team Leader
· Assisting customers and provides excellent customer service.
· Ensure that the daily inventory is accurate, opening and closing the shift.
· Collects customer feedback and coordinate with Area Sales Mnager
· Closely monitor the competitors in every department.  
· Administrative Duties (Sales Analysis, Reports)
July 2003 – Jan. 2004
 Authentic American Apparel (Lee USA)   Sucat,Paranaqe, Manila
Promo Clerk / Stockman
· Assisting customers and provides excellent customer service.
· Responsible in maintaining the cleanliness and proper arrangements of stocks .

· Monitoring daily sales.

· Encourage the customers to buy the product by use of suggesting the new product or what’s good fits to them.
EDUCATION
1995 – 1999                              Secondary Level

                                                 Aplaya National High School

                                                 City of Sta. Rosa, Laguna, Philippines

July – Sept. 2000                       Vocational Course in Computer Literate

                                                  San Pedro Man Power Training Center
                                                  San Pedro Laguna, Philippines
SEMINARS AND TRAININGS ATTENDED
                  Managing Customer Service Training




Emirates Petroleum Products Corp.  





5589 Dubai, United Arab Emirates

                  EHS (Environment, Health and Safety)
                                                Emirates Petroleum Products Corp.

                                                5589 Dubai, United Arab Emirates
                   Food Hygiene




Emirates Petroleum Products Corp.  




5589 Dubai, United Arab Emirates
                    Basic Fire Fighting Training

                                                 Emirates Petroleum Products Corp.

