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ROSEMARIE 
Rosemarie.359679@2freemail.com

Seeking a challenging post in a reputed organization, that I can utilize my skills and experiences and enhance my capabilities to be able to share with the company’s success.

COMPANY

:
ALULINE CO LLC 
Address

:
Dubai, United Arab Emirates

Time Period

:
July 13, 2015 to Present
Position

:
Sales and Customer Service Executive (Client Services Clerk) 
· Responsible in calling clients and doing sales and marketing strategy for profit growth.

· Identifying possible new clients and explain how is our products and services are working through calls, sending e mails and also couriers.

· Responsible in accepting inquiries and making Quotations, Sales Order, Delivery Notes and Invoices.
· Responsible in doing Annual Maintenance Contracts to clients who are in need of cleaning services in their grease traps.
· Providing daily schedule to technicians and driver for their daily jobs.
· Every day checking of mails for enquiry and making sure all are properly revert back.
· Accepting calls and emails regarding office works and do some errands to what the higher management asks me to do.
·  Doing paper works such as petty cash, salary certificates, request forms, memos and discharge coupon books both for clients and office mates.
· Handling complaints provide appropriate solutions and alternatives within the time limits and follow up to ensure resolutions.
· Making sure that clients are satisfy and happy with the services we have rendered.
· Answering e-mails, telephone calls, and walk in clients explaining how the product works.

· Attending clients meeting if require and by request.

COMPANY

:
BLOOMINGTON RESTAURANTS LLC.

Address

:
Abu Dhabi, UAE

Time Period

:
December 23, 2011 to June 11, 2015
Position

:
Cashier
Name of Store
:
BUBBLE TEA STATION





World Trade Center, Abu Dhabi UAE


Name of Store
:
CHARLEY’S GRILLED SUBS RESTAURANT




Mushrif Mall, Abu Dhabi, UAE
· Responsible for the opening and closing of the store in a daily basis.
· Responsible in handling cash drawer and daily reconciliation of cash before and after the shift. Correctly remitted all cash sales in the vault with the daily receipts.
COMPANY

:      
M LHUILLIER JEWELRY PAWNSHOPS/

MONEY TRANSFER AND EXCHANGE       
 Position

:
Branch Manager/Customer Service Representative
Time Period

:
March 2000 to June 2011
(Other related Job Responsibilities associated with M Lhuillier Phils. Inc.)

Company
: 
Money Gram/Kwarta Padala/Xpress Money/Western Union                   


             International and Local Remittances
Position

:
Money Transfer Operator/Teller

Position

:
Teller/Cashier/Sales Representative





Gold and Diamond Jewelries, Insurance, Special Products

· Identifying new business prospects, formulating, and implementing sales strategies in achieving sales target.

· Handling customer’s complaints by giving the services to offer made sure that everyone were satisfied and kept them as customers for life.

· Checking of customers money transfer remittances either to send and receive from around the world and made sure to available for disbursements. 
COMPANY

: 
Equitable Bank Philippines

Position

: 
Cash and Cheque Sorter
Time Period

:
November 1999 to February 2000
· Responsible in sorting of cash money from acceptable to mutilated to be deposited in the Central Bank of the Philippines.
COMPANY

:
PHILAM Plans Philippines
Position

:
Administrative Assistant
Time Period

:
July 1999 to October 1999
Company

: 
Bunny Jeans and Shirts
Position

:
Sales Assistant

Time Period

:
March 1999 to June 1999
Q U A L I F I C A T I O N S
· Can handle a variety of jobs and at the same time capable of delivering high quality work with speed and accuracy

· Able to work independently with proven capabilities to multi tasks.

· Excellent communication skills in English (oral and written).

· Dedicated, hardworking and can work under pressure.

· Easily comprehend instructions and willing to be trained for improvement

· Can manipulate computer (Microsoft Word, Excel, Power Point and Internet)

· Has a pleasant personality with a winning team spirit. Has the ability to thrive and perform in a fast-paced multicultural organization and environment.


1995 – 1999  
BACHELOR OF SCIENCE IN BUSINESS ADMINISTRATION 



            Major in Business Management 

           Minor in Business Marketing

           University of La Salette

           Dubinan East, Santiago City, Philippines

PASSED GOVERNMENT LICENSURE EXAMINATION
Civil Service Commission

(Professional Level)

Full name

:
Rosemarie Paguirigan Oguite

Civil Status

:
Single

Nationality

:
Filipino

Character references and credentials are available upon request.
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