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	TRAINING EXPERIENCE:

	English as a Second Language Trainer
	10/13 – present

	Gallagher Service Center, LLP, Pune, IN

	· Teaching pre-intermediate, intermediate and upper-intermediate ESL batches of 4 – 25 trainees from various cultural backgrounds. 

· Designing and implementing a tailor made English communication program according to research and analysis of employee needs.  

	· Writing need-analysis of individual employees and creating tasks which target receptive and productive skills.

· Auditing business e-mails for grammar, vocabulary and structure. 


	English Communication Coach
	4/13 – 10/13

	Wipro Technologies, Hyderabad, IN

	· Conducted voice/chat/email audits for Southern Water, UK service desk.
· Conducted English communication-training programs as per stakeholder requirements.

· Prepared action plans for communication gaps based on the DSAT analysis.

· Represented the competency team for assessing communication skills of potential new hires.


	English Communication Coach
	6/10 – 8/11

	Convergys Corporation, Pune, IN

	· Conducted English communication refresher training as per process requirements.

· Delivered regular soft skills sessions for operations to achieve improved Net Promoter Score for the process.

· Conducted telephone communication refresher training to enhance customer experience.
· Awarded “Best Communication Coach” by Orange Telecom for the quarter Jan 11 – Mar 11.
· Presented the “Star Support” award for the month of Dec 10 for achieving performance excellence.


	Freelance Trainer
	1/10 – 5/10

	· Conducted English communication trainings for WIPRO BPO and MPHASIS.

· Delivered trainings on telephone etiquettes for WIPRO BPO.


	OTHER EXPERIENCE:

	Instructional Designer
	7/12 – 1/13

	Aptara New Media, Pune, IN

	· Prepared instructor led training modules for KPMG on SAP (modules included: Engagement Management, Billing, Invoice Management, and Human Resource Management).


	Instructional Designer
	11/11 –6/12

	Knowledge Horizon, Pune, IN

	· Wrote storyboards for K12 as a project under the TATA edge program.
· Consultant ID for RTA (Dubai) for an e-induction WBT project.


	Customer Service Advisor
	5/08 – 7/09

	EXL Service.Com (I) Pvt. Ltd., Pune, IN

	· Working as Direct Banker for an Inbound US Banking Process.

· Responsible for up selling, cross selling, retention and customer service while adhering to quality control measures.

	Assistant Manager, post-production
	4/05 – 1/08

	Islam Channel, London, UK

	· Managing the day-to-day edits of 15 junior editors, adhering to quality and schedule for broadcasts.
· Responsible for hiring and training editors on communication, broadcast editing and graphic designing.

· Assisted in the creative process and editing of several documentaries, promos, visual effects and bumpers.


	Senior Digital Editor
	12/03 –8/04

	Vectone Entertainment, London, UK

	· Assisted in the creative process and editing of several documentaries, promos, visual effects and bumpers.


	3D animator
	05/98 –06/02

	Creative Concepts, Pune, IN

	· Member of an award winning team for walk through animation projects. 
· Designed and conducted training sessions in 3d studio max and Adobe photo shop. 
· Edited various walk-through animations into videos on compact discs.


	EDUCATION:

	British Council, Mumbai, IN
CELTA (University of Cambridge ESOL Certificate in English Language Teaching to Adults) – PASS
Institute of New Media Development and Research, Pune, IN 



Successful completion of Instructional Design workshop
British Connections, Pune, IN
Successful completion of ‘Train the Trainer’ workshop

Pune University, Pune, IN



Bachelor of Commerce in Business Administration 
	02/17 – 03/17
10/11 –12/11
12/09 – 01/10

6/93 – 5/95


References Available on Request
