Rao 
Rao.359793@2freemail.com
A reliable, trustworthy and conscientious sales assistant who is able to multi-task, handle pressure, .
With infectious enthusiasm andan inspirational style, Sjawal has used hisextensiveexperience oftheretailindustrytodevelopsuperborganizational, problemsolvingandsales skills. He is
an exceptional person who can explore new territories and push existing limits inthe search for sales.
&potentialfurther.
WORK EXPERIENCE
Sales Assistant
center point alkaram life style and baby shop  -  multan - August 2012 to May 2015
Retail Store -Alkaram Studio BabyshopLifestyle
Sales Assistant Feb2012toDec2015
Sales Assistant January2016toFeb2017 worked in Cambridge brand pakistan. "Responsible for contributing to the overall performance of the store by driving salesat every opportunity whilst at the same time making sure every customer receivesexceptional levels of service and enjoys their visit to thestore"
Duties
•Using the stock management system to log, check, locate and move stock both in and outof the store.
•Ensuring that all areas are clean and adhere to the company's clear floor policy andHealth and Safetyrequirements.
•Making sure that any item which is removed from a display column is replacedimmediately after asale.
•Managing cash and payment systems in accordance with company procedures andpolicies. •Responsible for the daily management of the till in the absence of the seniormembers. •Occasionally being responsible for the stores security including being its keyholder. •Processing returns and refunds as required in line with companyprocedures.
•Offering face to face advice to customers on the storesproducts. •Handling customer complaints in a calmmanor.
•Serving customers at the salescounter.
Professionalskills
•Able to learn quickly about new offers, promotions, products or services that a storeis selling.
•Having an in-depth knowledge of computer systems, software and othermachines. •Having a comprehensive understanding of all Health & Safetyissues.
•Listening to and matching the customer's needs with products onsale. •Excellent attention to detail and the ability to "think outside thebox".
•Highly organized and able to prioritiestasks. •Can accurately manage all financialtransactions.
EDUCATION
intermediate in computer science college illama iqbal - multan
February 2010 to August 2012
SKILLS
Always smartly dressed.articulate and presentable.ability to take ownership to work little alone or no supervision (4 years)
ADDITIONAL INFORMATION
Areas ofExpertise
Retail
•Able to help customers find what theywant.
•Experience of working in a commission basedsalesenvironment.
•Able to maintain high standards of display & visual merchandising to ensure the store iswell presented.
•Able to use modern computerized equipment and specialist retailingsoftware. •Balance all transaction at the end of the day for cashreconciliation.
•Received and processed payments made with cash, checks, credit cards, and debitcards. •Ensuring that all till operations, cash handling procedures and transactions are carriedout accurately.
Sales
•Able to promote a store and its products through effective marketing activities likeleafleting •Able to accurately describe a products features and benefits to acustomer.
•Achieving sales targets set each month by the senior Sales Managementteam. •Inventoried stock and reordered when inventory drops to a specifiedlevel.
Personal
•Always smartly dressed, articulate andpresentable.
•Ability to take ownership of issues and to work alone with little or nosupervision. •Extremely organized with a high level of attention todetail.
•Willing to work on a shift basis including evenings andweekends. •Ability to respond to timeframes and deadlines withpace. 
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